
ypoBHIO p a 3BMTMR 

AMH811 AyrcaiiAepbl 

leTep6ypr 

~OCTOB - H3-t\OHy, Bonrorpa,ll, OMcK, 
lKH~~ HoaropoA, BopoHelK, CapaToa 

IHCK, KpaCHO~PCK 

y .I(Jl51 CM51P-IeHH51 TpaHCITOpTHO

b npaBHTeJI bCTBa ITOKa3biBaiOT, 

T OITTHMI13HpOBaTbC51. 11 TOr,na 

~pe,nH pOCCHikKHX MeranOJIHCOB 

~OHUeHrpaUH51 B HeM '-leJIOBe'-leC

". B ee ocTaJibHbie KpynHeVImHe 

I OCHOBaHI151M- '-IHCJieHHOCTH 
I 

e ropo.na 11 npo'!He) H cosoKyn -

l1TH51. B HyTpH Ka)l(_noi1 rpynnbT 

~e.nHHY>> H ayTcai1.nepos (ma611. 1) 
' npMOpHTeTOM 3apa60THOM ITJia-

. PemOHhi c caMbiMH xy,nwHMH 

rry ayrcai1.nepos. 

·JIH,nepbi HMeiOT 6onee pa3Hoo6-

te cPYHKUHH Me)l(perHOHaJibHOfO 

HaHCOBhiX pecypcos 6oraToro 

oe reorpaclJwqecKoe noJio)l(eHHe, 

YIO HHclJpaCTpyKTypy, MHOfO

\THHKOB, pe3KO B03p0ClllHM npH 

perHoH (KpacHo.nap). llo'-ITH see 

~0 ,no6aBHTb M HOfOJieTH 1010 OCO

' epaJibHoro 610,n)l(eTa 11 HeMaJibie 

OTpaCJIH, HanpaBJI51BWJ.1eC51 J.1 Ha 

~HMeHee KpynHhie ropo.na, HMe

cypcbJ ,nJI51 pa3BHTH51 (BopoHe)l(, 
I u u 

rpeHTHOJ.13KOHOMJ.1KOJ.1 J.1 Hepa3-

rKJ.1M '-leJIOBe'-leCKH M Kan HTaJIOM 

~H pa3JII1'-IJ.151- B <<nepBOM JIHfe>>, 

~
snepe,nH. 11 noKa 3TO TaK, .nse 

BaTh ~eJIOBe'!eCKHe pecypCbl CO 

ynHeHWHX ropo.nos. 

!JHOMI1KI1 11 4eJlOBe4eCKOfO K3fli1Ta

)Q9. c. 4-19. 

1speMeHHOH MocKse: repp11TOp11-

l (37). 2012. c. 14-27. 

KOHEL\ COL\V!AllbHOIII VICK.niOl.IEHHOCTVI? 
nOJlVITVIKA B C<I>EPE VIH<I>OPMAL\VIOHHbiX TEXHOJlOrV~IIi 
KAK KJliOll K COL\V!AllbHOIII BKJ110l.IEHHOCTVI 
B KPYnHbiX EBPOnEIIICKVIX rOPO.QAX1 

BMnneM aaH BMHAeH, EsponeiicK~ii ~HCT~l)'T cpasH~renbHbiX ropoACK~x ~ccneAOBaH~ii. 
YH~sepc~rer 3pa3Myc, PonepAaM 

Cou,ua!lbHafl UCKJIIOLfeHHOCmb (social exclusion)2 omoe!lbHbiX CJIOee 20pOOCK020 
Hace!leHUfl cma11a paccMampueambcfl e Ka'tecmee ooHou u3 Kfi/OLfeBbtX npu'IUH 
MHOJICecmea coepeMeHHbiX zopoocKux npo611eM. B Hacmoflw,ee epeMfl eo3HUK HOB btu 
noeoo Oflfl onmuMU3Ma 6 OmHOUieHUU 603MOJICHOcmeu npeooo!lemb cou,ua!lbHY/0 
UCKJIIOLfeHHOCmb. flo 60JibUieU Lfacmu OH OCH06aH Ha KaJICyut,UXCfl 6e32paHULfHbiMU 
603MOJICHOCmflX UHrjJOpMaU,UOHHbiX U KOMMYHUKaU,UOHHbiX meXHOJI02UU (lfKT). 
C'tumaemcfl, Lfmo If KT BHOCflm BK!Iao e 3KOHOMULfeCKoe, cou,ua!lbHOe u no!lu
mu'tecKoe U3MepeHUfl BK!IIOLfeHHocmu (inclusion). Eo11ee npucma!lbHOe u3yLfeHue 
eonpoca n0360Jiflem COe!lamb 6bt600, LfmO JIUU,a, onpeoe!lfl/Out,Ue no!lumuKy, 603-
Jiaca/Om C!IUUIKOM 6oflbutue oJtCuoaHufl Ha HKT KaK cpeocmeo peuteHufl npo6!1eMbt 
cou,ua!lbHOu ucK!IIOLfeHHocmu, ooHaKo npu onpeoe!leHHbtX yc!loeuflx e oo!lzocpo'tHou 
nepcneKmuee HKToeucmeumeflbHO Mocym noooepJICamb no!lumuKy cou,ua!lbHOU 
BK!IIOLfeHHOcmu. CmeneHb, e Komopou HOBbte eo3MOJICHocmu HKT Mozym 6btmb 
6bt200HO ucno!lb3oeaHbt, 3aeucum eo MH020M om cnoco6Hocmu copoocKozo ynpae
!leHufl noe!luflmb Ha noHuMaHue u npuMeHeHue Hace!leHueM JfKT, a maKJICe om 
COOmHeCeHUfl C opy2UMU cmpame2UflMU 6 06JiaCmU COU,UaflbHOU 6KJIIOLfeHHOCmU. 

BBEAEH~E 

B 1970-x H 1980-x rr. MHOrHe ropo.na Esponhi nepe)I(HJIH cepbe3HbiH Kp113HC. 

OHM noTep51JIH '-laCTh HaceneHH51, 11 Hx 3KOHOMH'-IecKa51 6a3a ocna6na. CeMbH 

ITOKH HYJI J.1 UeHTpbl Kpyn H biX ropO.I(OB pa,n11 IT pH rOpO,nH biX )l(lfJIHlll, HJIH MeHee 

TeCHbiX coo6lll,eCTB. PoeT ypoBH51 nepeHaceneHHOCTH H yxy.nweHHe cocT051HH51 

BHYTPH ropo,noB c,neJiaJIH HX MeHee npHBJieKaTeJibHbiMH.I(Jl51 )I(J.13HH, a B03pOCWa51 

M0611JibHOCTb JIIO,nei-i - 3a C'-leT yBeJIH'-IeHH51'-I HCJia aBTOBJia,neJibUeB H YJIY'-1 WeH 1151 

pa60Tbl 06lll,eCTBeH HOfO TpaHCITOpTa- ,naJia B03MO)I(HOCTb Jli0.1(51M )I(HTb ,naJI bWe 

oT MecTa pa6oTbi, B 6oJibWHX no pa3Mepy .noMax. UeHTpaJibHbie '-laCTH MHOrHx 

esponeVIcKHX ropo.nos cTaHOBHJIHCb see MeHee H MeHee npHBJieKaTeJibHbiMH, 

1 nepeao,LJ, craTbH Willem van Winden (2001): The End of Social Exclusion? On Information Technology 
Policy as a Key to Social Inclusion in Large European Cities, Regional Studies, 35:9, 861-877. Hay<JHbiH 
pe,LJ,aKTop nepeso,LJ,a - CHHHBCKa5J 0. B., K.3.H., 3aMeCTHTeJJb,ll,HpeKTopa HMCn. 
2 TepMHH <<social exclusion•> He HMeeT e,LJ,HHCTBeHHoro aHanora a pyccKoM 513bJKe. B pMe Hay4HbiX cTaTeii 
HCnOJJbJYIOT KaJJhKY <<COUHaJJbHaH 3KCKI1103HH»; B ,LJ,pymx nepeBO,LJ,iiT KaK <<COUHaJJbHa51M30JJ51UH51 I HJO
IlHposaHHOCTb>> JJH60 <<CO UI13JibHa51 HCKiliO<JeHHOCTb>> . B pa6oTaX no COUHaJJbHOH nOJJHTMKe nOCJJe,LJ,HHH 
TepMHH ynOTpe6JJ51eTCH OTHOCHTeJJbHO <Jame, n03TOMY MbJ6y,LJ,eM HCnOJJb30BaTb ero B nepeBO,LJ,e ,LJ,aHHOH 
CTaTbH. CooTBeTCTBeHHO, aHTOHHM couHMbHOH HCKilJ04eHHOCTH- «Social inclusion•>- 6y,LJ,eT nepeso
,LJ,HTbCil HaMH KaK <<COUH3JibHa51 BKiliO'IeHHOCTb». flpu.Me~. HOY~- peiJ. 



N2 17 OceHb-3HMa 2012 

Ka'"leCTBO )f(HJIOfO cPOH.Ua B HHX YXY)l.WaJJOCb, H HX CTaJJH 3aCeJJHTb MaJJOKBaJJH

cPHUHpOBaHHbie pa60'"IMe-MMrpaHTbl. fopO)l.CKHe Mara3HHbl nOCTpa)l.aJJM OT CHH

)f(eHHH npMTOKa noKynaTeJJeH H CTOJIKHYJJHCb C cepbe3HOH KOHKypeHUMeti B BH)l.e 

HOBbiX npHrOpO)l.Hb!X TOpfOBbiX UeHTpOB. B KOHUe 1980-X rr. MHOrMe OTMeTHJIH 

nOBOpOTHbiH.UJJH3ana.UHOM Esponbl MOMeHT B 3TOH HHCXO.UHwei1 cnwpaJJM [Van 

Den Berg, 1987; Cheshire and Hay, 1989]. B yacTH esponei1cKHX ropo)l.OB noTepH 

HaCeJieHI15l OCTaHOBI1JJHCb, a HeKOTOpb!e ropo.ua CMOfJJH TpaHCcPOPMHpOBaTb CBOIO 

H Hil.YCTpl1aJibHYJO 6a3y 11 Ha'"laTb pa3BMBaTb HOBble CeKTOpbl 3KOHOMHKH [Van 

Den Berget al., 2001]. 3ToT TpeH.u no.uTsep)l.HJICH B 1990-x rr., KOr)l.a HeCKOJJbKO 

eBponei1cKHX ropo)l.OB nepe)f(HJJI1 YAHBMTeJibHOe B03pO)f()l.eHHe. Tor)l.a 3TOT «no

BOpOTHbiH MOMeHT>> COBnaJJ C Ha'"laJJOM KOMOJieKCa H3MeHeHHH, KOTOpb!e 06b!'"IHO 

OOHCbJBaiOT TepM HHOM <<H HcpOpMaU110HHaH peBOJJIOUHH>>. 3TOT eMKMM TepM H H 

OTHOCMTCH K 3KOHOMH'"IeCKHM, COUMaJJbHbiM H MHCTHTYUHOHaJibHb!M H3MeHe

HHHM, Bbi3BaHHbiM 11/HJJH 3Ha'"IHTeJJbHO nO)l.KpenJJeHHbiM peBOJIIOUHOHHbiMH 

11HHOBaUMHMM B 11HcPOpMaU110HHbiX H KOMMYHHKaUHOHHbiX TeXHOJJOfHHX, 11 HX 

W11pOKI1M npwMeHeHHeM KOMnaHI1HMH 11 rpa)l(.uaHaMI1 [Castells, 1996]. HecMoTpH 

Ha npH3HaKM M3JJe'"leHHH, BO MHOfHX esponeMCKHX fOpO)l.aX )].0 CHX nop COXpa

HHeTCH BblCOKI1M ypOBeHb 6e3pa60T11Ubl, npeCTynHOCTH, HapKOnOTpe6JieHHH 

H cPH3HYecKoi1 )l.erpa)l.aU11H B onpe)l.eJJeHHbiX ropo.ucKHX KBapTanax. B nocne.uH He 

fO)l.bl COUMaJibHaH HCKJJJO'"IeHHOCTb OT.UeJibHbiX YaCTeti ropO)l.CKOfO HaCeJJeHI1H 

CTaJJa paCCMaTpHBaTbCH KaK O)l.Ha 113 OCHOBHblX npH'"IHH 3TOfO B3aHMOCBH3aHHOf0 

KOMnJJeKca ropo)l.CKHX npo6neM. MHorHe ropo)l.a pa3BHBaJOT H npwMeHHJOT HH

TerpHposaHHbie OO)l.XO)l.bl, KOTOpb!e BKJJIO'IaJOT B ce6H CTHMYJI11pOBaHI1e o6pa30-

BaHHH, onpe.ueneHHbie CTpaTefHH Ha pbiHKe Tpy)l.a H YJJY'"IWeHHe ropO.UCKOM cpe)l.bl 

B 06BeTWaBWHX KBapTaJJaX. C He)l.aBHMX nop nOHBHJJHCb HOBbie OCHOBaHHH .UJJH 

OnTI1MM3Ma B OTHOUieHI1H B03M0)1(H0CTei1 no6opOTb COUHaJJbHYJO 11CKJIIO'IeHHOCTb. 

flo 60JJbWei1'-laCTI1 OHH OCHOBaHbl Ha Ka)l(yJ..UI1XCH6e3rpaHH'"IHbiMH B03MO)f(HOCTHX 

HHcpOpMaUHOHHbiX TeXHOJJOfHH. J.1KT paCCMaTpHBaJOTCH KaK KaTaJJI13aTOp HOBbiX 

COUHaJJbHbiX CBH3eH, nOBbiWeHHOH 6e3onaCHOCTH, 6onee BbiCOKOH aKTMBHOCTH 

rpa)I(.UaH Ha pbiHKe Tpy)l.a 11 B nOJJHTH'"IeCKOM )l.eHTeJJbHOCTH. 

B 3TOH CTaTbe KpHTH'"IeCKH OUeHHBaeTCH BKJJa.UVIKT B COU11aJibHY10 BKJJJO

'"IeHHOCTb B fOpO)l.CKMX paHOHaX, B OC06eHHOCTH B HHJ..UHX KBapTaJJaX, OOMCb!BaeTCH 

H aHaJJI13HpyeTC5l TO, KaK, no M HeH H 10 JIIO)l.eM, Onpe)l.eJJH IOUJ,HX nOJJI1TMKY B 3TOM 

cct>epe, 11KT MOfYT 6biTb nOJJe3Hbl B 3TOM OTHOUieHHH H KaKHe CTpaTerHH pa3pa-

6oTaHbl )l.JIH pellleHHH HOBbiX 3a)l.a'"l. )J,aHHaH CTaTbH OCHOBaHa Ha Me)l()l.yHapO)l.HOM 

cpaBHHTeJJbHOM aHaJJH3e pa3JJH'"IHbiX cnoco6oB np11MeHeHI1H 11KT esponei1cKHMH 

ropo.uaMH [Van Den BergH Van Winden, 2000]. B ueHTpe Hawero BHHMaHHH TPH 

KOHKpeTHbiX npHMepa (Kei1ca): Oil.I1H- B BeJJHKo6p11TaHHH (MaHYecTep) H )l.Ba

B H11.uepnaH.uax (faara H PoTTep)l.aM). 3TH cTpaHbJ 6biJJH Bbl6paHbJ, TaK KaK, no 

cpaBHeHHIO c APYfHMH, y HI1X Ha116onee BbJCOKHi1 ypoBeHb O)f(H)l.aHHH OT 11KT KaK 

cnoco6a pellleHHH pH.Ua npo6JJeM, CBH3aHHblX C 11CKJJJO'"IeHHOCTbJO, H OHH aKTHBHO 

HHBeCTHpyiOT cpe.ucTBa B 3TOM HanpaBJJeHMH. fopot~.a MaHYeCTep, PoTTept~.aM 

H faara 6b!JII1 BbT6paHbi, nOTOMy '"ITO OHM OC06eHHO npHBep)l(eHbl HCnOJib30BaHHJO 

11 KT B Ka'"leCTBe cnoco6a 6opb6bl c COUHaJJbHOM HCKJJIO<JeHHOCTbiO. no Ka)f()l.OMY 

ropo)l.y 6b!JIM OO)l.p06HO paCCMOTpeH bl COOTBeTCTBYIOwHe OT'"IeTbl, HCCJJe)l.OBaHHH 

H nporpaMMHble .UOKyMeHTbl B OTHOWeHMH MeCTHOH TIOJIHTHKH B 06JJaCTM 11KT, 

a TaK)I(e npoBe)l.eHbl HeCKOJJbKO HHTepBb!O C JIIO)l.bMH, cpOpMHpyJOUJ,HMM MeCTHble 

nporpaMMbl, H OOJJy'"laTeJJHMH 3THX nporpaMM H ycJJyr. )J,JJH H3y'"leHI15l BHpTyaJJb

HbiX CeTei1.6biJJI1lliHpOKO HCTIOJJb30BaHbl Be6-pecypCbl. 

Uenb :noi1 cTaTbl1- BHec 

KaK MHcpOpMaUHOHHaH peBOJJK 

TefW'IeCKH H OTBeT MOfYT .UaTb J 

IOIUeH OOJJHTHKI1 H nporpaMM. 

JIM'.J:MBaeTCH cneKTp JJHTepaTn 

[Sassen, 1994; Graham 11 Marvir 

M MHOrMe .upyr11e), HaCKOJJbKO 

ueHHOCTH 11 KT B 6opb6e c em 
paHee He npOBO.UHJJHCb. 

ITpHse.ueM KpaTKoe co.uep 

pa3)l.eJJ OTKpb!BaeTCH KOpOTKI1 

HOCTH B esponei1cKHX ropo.uax. 

pa3pa60T'"IHKH CTpaTefH'"IeCKI 

HOCTM BKJJaAa VIKT B cou11aJ1 

CBM)l.eTeJJbCTBa 113 Bb!6paHHbl 

B YeTsepTOM pa3.uene Mbi o6pa1 

MHOfMe ropO.UCKHe ynpaBJJeHU 

M3BJie'"lb MaKCHMaJJbHYJO BblfO 

rpaMM no npO.UBH)I(eHI110 BHe.ll 

ITocneAHHi1 pa3.uen co.uep)I(HT 

COL\HAllbHASI HCKJliOLIEI 

CyruecTsyeT MHoro pa3JJH'-1Hbll 

MCKJIIO'IeHHOCTH [eM. Mingionl 

CJiyqaeB OOH HTHe <<COUHaJJbHaj 

TepMaJJbHOH .uenpHBaUHH, a C 

lliMpoKoro cneKTpa ycnyr, a Tl 

1993; Bhalla and Lapeyre, 1997 

UMaJibHOM, 3KOHOMH'"IeCKOH H 

MCKJIJO'IeH HOCTb aCCOU11HpyeTO 

ypoBHeM il.OCTyna K onpe.uenei 

'IeHHOCTb OTHOCHTCH KJJI1WeH 

npas onpe)l.eJJeHHbiX rpynn HJ 

npouecce. CouwaJJbHoe 113Mep 

ycnyraM 11 B03MO)I(HOCTHM Y'-~2 

)l.eJie Mbl HCnOJJ b3yeM pa3JJH'-111 

'IeCKOMI1CKJJJO'"IeHHOCTbiO B 0~ 

HOBble 11HcpOpMaUHOHHbJe H I 

B npouecc COU11aJJbHOM BKJJIOl 

EoJJbWHHCTBO no.uxo.uos 1 

npouecc H oco6oe BHHMaHHe 

MM'IeCKOM H nOJJI1TI1'-IeCKOM Ml 

Ha'IaJIOM U11 KJJa 11CKJJJO'"IeHHOO 

se)l.eT rnaBHbiM o6pa3oM K non 

Cbl B il.PYfi1X CI1TyaUI15lX 11 Han) 

113 npOH3BO)l.CTBeHHOH cpe.Ubl, 

TM, C'II1TaeTCH, '"ITO .llOJifOBpeN 



fiX CTaJUI 3aCeJI.HTb MaJIOKBaJIH

Mara3HHbl nOCTpa,[I,aJIH OT CHM

epbe3HOH KOH KypeHUHeH B BM,l],e 

e 1980-X ff. M HOfHe OTMeTHJIM 

OM HHCXO)l,Hlll,eH cnHpaJIH (Van 

li esponeiicKHX ropo,ll,OB noTepH 

OfJIH TpaHC<j}OpMHpOBaTb CBOIO 

Bbre ceKTOpbr 3KOHOMHKI1 [Van 

B 1990-x rr., KOf)l,a HeCKOJibKO 

B03pmK)l,eHHe. Tor,ll,a 3TOT <<no

a 113MeHeHHH, KOTOpble 06bll£HO 
l a u 

bJIJOUHH>>. aTOT eMKHH TepMI1H 

11HCTHTYUHOHaJI bH bl M 113MeHe

enJieHHbl M peBOJI IOU110HHhlMI1 

KaU110HHblX TeXHOJIOfHHX, 11 11X 

HaMH [Castells, 1996]. HecMoTpn 

HX ropo)l,ax )l,O c11x nop coxpa

rynHOCTI1, HapKonoTpe6neHI1.H 

•)l,CKI1X KBapTanax. B nocJie)l,HHe 

lJaCTefl ropO)l,CKOfO HaCeJieHI1.H 

11'-IHH 3TOfO B3ai1MOCB513aHHOfO 

~ pa3BHBaiOT 11 npi1MeHHIOT HH-

1Ce6H CTI1MYJI11pOBaHHe o6pa30-

11 ynyqweHHe ropo)l,CKOM cpe)l,hl 

BHJII1CbHOBWeOCHOBaHHH,ll,JI.H 

COUHaJibHYIO HCKJI IOl!eHHOCTb. 

6e3rpaHHYHhlMH B03MO)I(HOCT.HX 

aJOTCH KaK KaTaJI H3aTOp HOBblX 

'11, 6onee Bb!COKOH aKTI1BHOCTH 

reJibHOCTH. 

a)]. l1KT B COUHaJibHYJO BKJIIO

~HIUHX KBapTaJiaX, On HCbJBaeTCH 

iPe)l,eJI.HIOIUHX non HTH KY B 3Toi1 

eHHH 11 KaKHe CTpaTefHH pa3pa-

l: 

OCHOBaHa Ha Me)l(,ll,yHapO,ll,HOM 

HMeHeHHH 11 KT esponei1CKI1MH 

UeHTpe Hawero BHHMaHHH TpH 

f

"pi1TaHHH (MaHYeCTep) 11 )l,Ba-
1

hl 6b!JIH Bbl6paHbl, TaK KaK, no 
1 
poseHb O)I(H)l,aHHM OT HKT KaK 

KJIIOl!eHHOCTbiO, H OHM aKTHBHO 
l 
lopo)l,a MaHYecTep, PoTTep,ll,aM 

0 npHBep)l(eH bl HCnOJib30BaHI110 

ICKJIIOYeHHOCTbiO. flo Ka)l(,ll,OMY 

IYIOIU11e OTYeTbl, HCCJie,l],OBaHHH 

mfl nonHTHKH B o6nacTI1 HKT, 

MH, cpopMHPYIOIUH M 11 MeCTH hie 

'CJiyr. ,UJIH H3yYeHH51 BH pTyaJib

:ypCbl. 

KoHeu COIUfaJihHOH lfCKmOlJeHHOCTH? nomlT!1.Ka B c~epe lfH~Op~!aUHOHHh!X ... 

l(eJib 3TOH CTaTbH - BHeCTI1 BKJia)l, B cpyH,ll,aMeHTaJibHOe 06Cy)l(,ll,eHHe TOro, 

KaK HH<j}OpMaUHOHHaH peBOJIJOUHH BJII1HeT Ha ropO)l,CKOe pa3BI1TI1e H KaKOH CTpa

TefHl!eCKHH OTBeT MOryT ,ll,aTb JIH ua, OTBeTCTBeH H ble 3a pa3pa60TKY COOTBeTCTBy

IOlll,eM nOJIHTH KH 11 nporpaMM. HeCMOTp51 Ha TO YTO cylll,eCTByeT 11 nOCTOHHHO yBe

JIHYJ1BaeTCH cneKTP JIHTepaTyphr no o6WHM sonpocaM HKT 11 pa3BI1THH ropo,ll,OB 

[Sassen, 1994; Graham 11 Marvin, 1996; Hall, 1998; Graham, 1998, 1999; Gibbs, 2001, 

11 MHOfHe )l.pyrHej, HaCKOJI bKO HaM 113BeCTHO, HCCJie)l,OBaHHH HHCTpyMeHTaJibHOH 

ueHHOCTH HKT B 6opb6e c cou11aJihHOM HCKJIJOYeHHOCThJO B ropo,ll,CKHX paiioHax 

paHee He npOBO)J,HJIHCb. 

flp11Be,ll,eM KpaTKOe co,ll,ep)l(aHI1e 11 CTPYKTYPY )l.aHHoii cTaTbH. Cne)l,yJOIUHM 

pa3)l,eJI OTKpbiBaeTCH KOpOTKHM 06Cy)l(,ll,eHHeM BOnpoca COUHaJibHOH HCKJIIOYeH

HOCTH B esponeMCKHX rOpO)l,aX. 3aTeM )l,aeTCH OUeHKa TOfO, KaK 11 B KaKOH CTeneHH 

pa3pa60Tl£11KH CTpaTefHYeCKHX nporpaMM 11 yYeHble paCCMaTpHBaJOT B03M0)1(

HOCTI1 BKJia,ll,a HKT B couHaJibHYJO BKJIJOYeHHOCTb, a TaK)I(e npe)l.cTaBJIHJOTCH 

CBH)l,eTeJibCTBa 113 Bhr6paHHhrx ropo,ll,OB- MaHqecTepa, faar11 11 PoTTep,ll,aMa. 

B l!eTBepTOM pa3,ll,eJie Mbl o6palll,aeMC51 K CJIO)I(HOCTHM, C KOTOpb!MI1 CTaJIKHBaiOTCH 

MHOfl1e ropO)l,CKI1e ynpaBJieH Ubi: KaK nO)l,KJI lOY 11Th BCeX ropO)I(aH )l,JIH TOro, YT06b! 

H3BJiel£b MaKCHMaJibHYJO Bhrrony 113 HKT . .UaHa KPI1THYecKaH oueHKa pH)l.a npo

rpaMM no rrpo)l.BI1)1(eHHJO BHe,ll,peHHH HKT B BenHKo6pHTaHHHH HH)l.epnaH)l,ax. 

flocJie)l,HHH pa3,ll,eJI CO,ll,ep)I(HT Bb!BO)l,hl. 

COU,IIIAnbHASIIIICKJliO'"IEHHOCTb B EBPOnEiitCKIIIX rOPOAAX 

CywecTByeT MHOfO pa3JIHYHblX onpe,[I,eJieHHH H nO)l,XO,ll,OB K nOH.HTHIO COUHaJibHOH 

HCKJIJOYeHHOCTH [eM. Mingione, 1996; Levitas, 1998; Byrne, 1999]. B 6oJibWHHCTBe 

CJiyqaeB nOHHTHe <<COUHaJibHaH 11CKJIIOl£eHHOCTb» He OTHOCI1TC51 HanpHMYIO K Ma

TepHaJibHOH )l,enpHBaUHH, a CKOpee, K CTeneHH )l,OCTynHOCTH HHCTTOJib30BaHHH 

WHpOKOfO CneKTpa ycnyr, a TaK)I(e yqaCTHH B 06IUeCTBeHHOH )I(J13HH [Liebfried, 

1993; Bhalla and Lapeyre, 1997]. 6anna 11 Jlaneflp Bbi)l.eJIHJOT pa3JIHl£HH Me)l(,ll,y co

UHaJibHoii, 3KOHOMHYeCKOH H nOJIHTHYeCKOH HCKJIIOYeHHOCTbiO. 3KOHOMHYeCKaH 

HCKJIJOl!eHHOCTb aCCOUHHpyeTCH C 6e3pa60THUefl, HH3KHMH )l,OXO,l],aMHHJIH HI13KHM 

ypOBHeM ,ll,OCTyna K onpe)l.eJieHHblM TOBapaM 11 ycJiyraM. flOJII1THYeCKa5111CKJIIO

qeHHOCTb OTHOCHTCH K JI 11 WeH 1110 KOHKpeTH b!X qeJIOBeYeCKI1X 11Jll1 nOJIHTI1YeCKHX 

npaB onpe,ll,eJieHHblX rpynn HaCeJieHI15111 OTCYTCTBHIO yqacTMH B nOJII1THYeCKOM 

npouecce. CouHaJibHOe 113MepeHI1e OnHChJBaeTCH B Bl1)l,e )l,OCTyna K COUHaJibHblM 

ycnyraM 11 B03MO)I(HOCTHM yqacTHH B o6mecTBeHHOH )I(J13HI1. B cne,ll,yJOweM pa3-

)l.ene MblHCnOJib3yeM pa3JIHYI151 Me)l()l,y 3KOHOMHl£eCKOM, COU11aJlbHOH 11 nOJIHTI1-

qeCKOH HCKJIJOlleHHOCTbiO B 06Cy)l()l.eHI111 TOfO BKJia)l.a, KOTOpblH (KaK CYHTaeTCH) 

HOBble HH<j}OpMaUHOHHble 11 KOMMYHHKaUHOHHble TeXHOJIOfHH (VfKT) )l.eJiaJOT 

B npouecc COUHaJibHOH BKJIJOYeHHOCTH. 

60JiblliHHCTBO nO,ll,XO,ll,OB K COUHaJibHOH HCKJIJOYeHHOCTI1 OpHeHTHpOBaHbl Ha 

npouecc 11 OC060e BH 11 MaH He y)l,eJIHIOT B3aHMOCB513.H M Me)l()l,y COUHaJibHOM, 3KOHO

MHl£eCKOH 11 noJIH.TI1YecKoi1 HCKJIJOl£eHHOCThiO. MHome Ha3hiBaJOT 6e3pa6oTHUY 

HaYaJIOM UH KJia HCKJI IOYeHHOCTI1. 6e3pa60THUa (3KOHOMHl£eCKa5IHCKJIIOl£eHHOCTb) 

Be)l,eT fJiaBHhlM o6pa30M K noTepe ,ll,OXO)l,a H B03MO)I(HOCTH OTCTaHBaTb CBOH HHTepe

Cbl B )l.pyrHX CI1TyaUH51X 11 HanpHMYIO CBH3aHa C HCKJIIOYeHHeM (HCKJIIOYeHHOCTbiO) 

113 npoi13BO,ll,CTBeH HOM cpe)l.bl, ycnyr, pecypcos H o6mecTBeHHhiX ceTeii. B qacTHoc

TI1, Cl£11TaeTC51, YTO )l,OJifOBpeMeHHOe OTCYTCTBHe pa60Tbl BJiel£eT 3a C060M )l.pyme 
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BM.ll.bl 11CKJ1JO'-IeHHOCTI1: YXY.ll.lllaJOTCH o6mecTBeHHbie BJai1MOCBH311 [Clasen et al., 

1997], lJaCTO B03HI1KaeT CTMrMa 11 YHblHI1e (Layard et al., 1994]11 TIOHBJlHeTCfl C06-

na3H CnpaBMTbCH C CMTyali,MeH C TIOMO!.Ub!O Bb!HI1BKI1, HapKOTI1KOB 11Jll1 COBepweHI1fl 

npecTynHbiX .11.eikTBI1H [Morris and Irwin, 1992; Clasen et al., 1997]. C 3Toi1 TOYKI1 

3peHI1fl 11HTerpali,J15l C TIOMO!.Ub!O OTIJla'-IJ1BaeMOH3aHHTOCTI1 ClJI1TaeTCH KJlJOYeBOH 

.li.JlH acex nporpaMM cou11anhHOH BKJlJOYeHHOCTI1. JleBI1Tac [Levitas, 1998] npe)J,yn

pe)f()J,aeT, '-ITO TIO)J,XO)J,bl, OCHOBaHH ble TOJlbKO Jli1W b Ha I1HTerpa11,1111 JlJO)J,eH C TIOMO

l.Ub!O pbiHKa TPY.ll.a, OTKaJhiBaJOTCH np113HaBaTb ueHHOCTb HeonnaYI1BaeMoi1 pa6oTbi 

J1Jll1 MCKJlJO'-IeHHOCTb, B03HJ1KaJOI.UYJO BCJle)J,CTBI1e HI13KOOTIJla'-IMBaeMOH3aHHTOCTI1. 

0lJeBJ1)J,HO, lJTO C011,11aJlbHaHI1CKJ110'-IeHHOCTb He HBJlHeTCfl TOJlbKO fOPO.li.CKI1M 

<t>eHoMeHOM. TeM He MeHee a cTpaHax EC 11 a CiliA cooTaeTCTBYJOlUI1e npo6neM bi 

)J,OCTaTOLIHO rpOMKO JaHBJlHIOT 0 ce6e B 60JlbW11X ropO)J,aX, B OC06eHHOCTI1 BOT

)J,eJlbHbiX KBapTanax. HeKOTOpbie Mccne)J,oaaTenl1 npe.11.nonaraJOT, '-ITO npo6neMbi 

C011,11aJlbHOHI1CKJ1JOlJeHHOCTJ1, KaK npaBMJlO, KOHll,eHTpl1pyJOTCH B onpe.ll.eJleHHbiX 

pai1oHax [Madanipour, 1998; Byrne, 1999]. Xonn [Hall, 1998] o6pamaeT BHI1MaHI1e 

Ha TIOpOYHbiH Kpyr HI13KOfO ypOBHH o6pa30BaHI1fl, 6e3pa60T11Ub111 npeCTYTIHOCTI1 

BO MH0fi1X HJ1l.UI1X paHOHaX eaponeHCKI1X ropO)J,OB. 0ay3p (Power, 1997] OTMelJaeT 

KOHUeHTpali,J110 6e)J,H b!X 11 6e3pa60TH biX JlJO)J,eH B 6onee KpynHhlX MYHI1li,J1TiaJl bH b!X 

)f(J1JlbiX MaccMaax. YaKKBaHT [Wacquant, 1993]11 )KyKI1H [Zuckin, 1998] ynoMMHaJOT 

KOHll,eHTpaUMIO npo6neM B KBapTanax CO 3Ha'-111TeJlbHbiM KOJ111lJeCTBOM npO)f(I1-

BaJOlli,I1X MMrpaHTOB 11Jll1 npe.li.CTaBI1TeJleH3THJ1'-IeCKJ1X rpynn. illl1pOKO pacnpO

CTpaHeHO MHeHMe, lJTO KOHll,eHTpaUMH MaJl006ecnelJeHH b!X 11Jl 11 6e3pa60TH b!X 

JlJO)J,ei1 a O.li.HOM MecTe npMBO.li.MT K nocne.li.YJOI.UeMy YXY.ll.llleHMJO nono)f(eHMH, lJTO 

YCI1Jli1BaeT He6naronpi151THOe COCTOHHMe, B KOTOpOM HaXO)J,HTCfl .li.OMOXOJHHCTBa 

a HI1!.UMX )I(J1JlbiX MaccMaax MJlM KBapTanax [Taylor, 1995]. CeMb11, y KOTOphiX ecTb 

Bbl60p, )J,eJlaJOT ero B TIOJlbJY npO)f(MBaHMH B KaKOM-Jll-160 .li.PYfOM MeCTe, a HOBblMM 

peJM.ll.eHTaMM cTaHOBHTCH Te, y Koro Bbi6opa HeT. KoHll,eHTpaU11M o6eJ.li.OJleHHbiX 

Be)J,yT K OCJ1a6neHI110 COU11aJlbHblX CBHJeH. 3TO HaHOCMT cepbeJHblH ymep6, TaK 

KaK COUMaJlbHble CeTI1 fiBJlHIOTCfl KJ110lJeBhiMJ1 B npouecce 06MeHa MH<tJopMaU11eH 

o pa6oTe [Scottish Council Foundation, 1998, c. 14], a TaK)f(e a npe.li.OCTaaneHMM yxo

.ll.a f.1 TIO)J,.ll.ep)f(KJ1 B pa3H006pa3HbiX .li.PYfMX KOHTeKCTaX [Young and Lemos, 1997]. 

B 3TOH CBH311 yTBep)f()J,aeTCH, lJTO CMJlbHble BHyTpeHHI1e COUMaJlbHble CeTM MeHee 

3<tJ<tJeKTJ.1BHbl B 6opb6e C COli,MaJlbHOH 11CKJ1JOlJeHHOCTbJO, '!eM Te CeTM, KOTOpble 

lllMpe CBHJaHbl C BHeWHMM MMpOM. B TO )f(e BpeMH npi13HaeTCH, lJTO KBapTaJlbl 

C Cepbe3HblMJ1 np06JleMaMM B OTHOWeHI111 6e3pa60TJ.1Ubl 11 H 113KOfO .li.OXO)J,a MeHee 

CKJlOHHbl K COJ)J,aHMIO CMJlbHbiX BHeWHMX C011,11aJlbHbJX CeTeH (Perr, 1997]. 

B nocne.li.HMe )J,eCHTI1neTMH cou11aJ1bHaH MCKJlJOYeHHOCTb a yp6aHMCTI1'-IeCKI1X 

paHOHaX CTaJla TIOCTOHH HOH. HeKOTOpble J1CCJ1e)J,OBaTeJ111 ClJ 11TaJOT, lJTO B )J,aJlbHeH

llleM npo6neMa 6y)J,eT TOJlbKO HapaCTaTb B CB51311 C rno6aJ1J13ali,MeH J.1 TeXHOJ10fl1lJeC

KJ1M11113MeHeHJ15lMJ1. fp3X3M 11 MapBMH [Graham and Marvin, 1996] yTaep)I(Jl.aJOT, 

'-ITO 11HcPOpMalJ,J.10HHafl peBOJlJOU11fl TIOBJlelJeT Ja C060H YCI1JleHI1e 3Jl11T, yaeJlMlJeHMe 

pa3pbiBa Me)I(Jl.Y 6oraTbiMJ1 J1 6e)J,Hb1Mf.1 11 npMBe)J,eT K yaeJ1MlJeHI110 C011,11aJlbHOH 

1-1 Teppi1TOpManbHOi1 nonHpMJali,MMI1 <tJparMeHTaU11M BHYTPM ropo.li.OB. X3H.li.M, Xonn 
11 KacTenbc [Handy, 1994; Hall, 1998; and Castells, 1999] C'-IMTaJOT, '-ITO 6biCTpbie 

TeXHOJ10ff.1'-leCKJ.1e 113MeHeHMH MOryT npMBeCTJ1 K yBeJ1J1'-IeHJ110 J1CKJlJOlJeHHOCTI1 

6onee cna6biX C011,11aJlbHbiX rpynn, TaK KaK 11M He XBaTaeT KBaJlMcPMKaUMM, lJT06bl 

yrHaTbCH Ja 3TJ1MJ1 J.13MeHeHJ15lMJ.1. 3TH rpyTITibl OCTaHyTCfl 6e3pa60THblMJ.1 11J1J1 

6Y.li.YT BhiHY)f(.ll.eHbi cTaTb paJHopa6oYMMM («pa6oYei16e)J,HOTOH>>) 1-1 Y.li.OBneTaopHTb 

HY)f(Jl.bl ropo.li.CKMX 6oraYei1. KaCTenbc [Castells, 1997] npe.li.CKaJbiBaeT yc11neH11e co-

li,MaJlbHOH J.1CKJ1JOlJeHHOCTJ.1 J.1 Te 

Tpa.li.MUMOHHblX CeMeHHblX CB513' 

11CCJle.li.OBaTeJ111 npl1.ll.ep)f(f.1Bal0· 

B cne.ll.yJOI.UeM paJ.ll.ene Mbl 

Ha6JliO.ll.aeMOf0 B TIOJ111TI1lJeCK 

C npoueccaMI1 COU11aJlbHOH MC 

OCHOBaHbl Ha TIOTeHU11ane HO 

TeXHOJlOfMH. OHM OTHOCHTCSJ K 

113MepeH 11SJM J1CKJ1JOlJeHHOCTJ.1 

111KT- BOJ1WE6Hblli'l CYHJ 

Y eaponei1cKMX ropO.li.OB cylll,ec 

11cKn JOlJeHHOCThJO. B TeYeHMe .11 

pone pa3pa6aTbiBanl1 cTpaTerMI 

J1CKJ1 JOlJeHHOCThJO, cpe)J,I1 KOTO 

o6paJoaaHI1H, ynyYweHMSJ )1(11JI 

11 T.Jl.. Ha6nJO.ll.aeTCH JHa'li1Ten 

y Ka)f()J,OH CTpaHbl CJ10)f(f.1JlJ1CJ 

11 MCKJlJOlJeHHOCThJO. B 1990-~ 

OCHOBOH CTaJlM OpMeHTaUMSJ H 

HOM ypoaHe [Geddes, 2000]. 

B nocne.li.HI1e ro)lbl Ha6nJO.n 

Bhi M aoJMO)f(HOCTHM 11 KT a 6o 

nporpaMMHbiX)lOKyMeHTaX, a T2 

eM, '-ITO HKT MoryT co.uei1CTBO 

B OTHOWeHMM COUMaJlbHOll CO 

COli,MaJlhHOH CTIJlO'leHHOCTM: OH 

HOBhiMI1 cnoco6aMM. '-ITo Kacae 

paCCMaTpMBaJOTCSJ B KalJeCTBe I 

rpa)f()laHCKOe y'-laCTI1e B MeCTHq 

TI1KM. B OTHoweHI111 3KOHOMW! 

cnoco6a aoJapameHI1SJ 6e3pa61 

Ha pucyHKe 1 rpa$MYec~ 
HOCTM J.1 noTeHU11aJlhHblll BKJI 

pa36MpaeM cymecTBYJOIUMe B3 

.uoaaTenei1 no .uaH H hiM son po! 

OT)leJlbHblX npMMepOB 113 Hal 

BHOCHT B BbiWeynOMSJHYTble a 

1!1KT KaK KaTaJU13aTOp C04 

M Hor11e cY MTaJOT, LJTO VI KT M 

OTHOWeHI1H )lJlfl JlJO)leH, noel' 

3 Pe'lb HLteT o CHCTeMe 3aHHTOCTH, B 

cy6CHLlHpyeMyiO 3apa60THYIO nJlary Ll< 

T3KHX pa60THHKOB y fOCyLtapCTBa, LlOJl 

pyeMyJO. 3Ta << H36biT04Hail >> 3apnnara 



)-lble B3ai1MOCB51311 [Clasen et al., 

d et al., 1994] 11 no51BJHieTC51 co6-

,11, HapKOTI1KOB 11Jll1 COBepweHJHI 

~lasen et al., 1997]. C :noli TOY.KI1 
' v !aH51TOCTI1 CYI1TaeTC51 KJlJOYeBOI1 

JleBI1Tac [Levitas, 1998] npe)lyn

P Ha I1HTerpau1111 Jito)lei1 c noMo

•HOCTb HeOnJJaY.I1BaeMOH pa60Tbl 

113KOOnJJaY.I1BaeMOH3aHHTOCTI1. 

He 5IBJI51eTC51 TOJJ bKO ropO)lCKI1M 

A cooTBeTCTBYJOW.11e npo6neM hi 

t roponax, B oco6eHHOCTI1 B OT

npennonaratoT, YTO npo6neMhl 

eHTpl1pyJOTC51 B onpe)leJieHHbiX 

all, 1998] o6paw.aeT BHI1MaHI1e 

, 6e3pa60TI1Ubl 11 npecTynHOCTI1 

. Tiay3p [Power, 1997] OTMeYaeT 

OJiee KpynHbiX MYH11U11ilaJlbHbiX 

, KI1H [Zuckin, 1998] ynOMI1HaJOT 

j'eJlbHbiM KOJli1YeCTBOM npmKI1-

eCKI1X rpynn. ill11poKo pacnpo

~cneYeHHbiX 11Jll1 6e3pa60THb!X 

fY YXYilWeHI110 llOJJO)I(eHI1H, YTO 

poM HaXO)l51TC51 )J,OMOX035IMCTBa 

r, 1995]. CeMbl1, y KOTOpbiX eCTh 
I 
I-JJI160 )lpyrOM MeCTe, a HOBblM11 

KoHueHTpaul1 11 o6e3noneHHhiX 

aHOCI1T cepbe3Hb1H ymep6, TaK 

bouecce o6MeHa 11Hcj:>opMaU11ei1 
I 

a TaK)f(e B npenocTasJJeHI111 yxo-

cTax [Young and Lemos, 1997]. 

eHHI1e COU11aJJbHbie CeTI1 MeHee 

HOCTbiO, Y.eM Te CeTI1, KOTOpb!e 

M51 npl13HaeTC51, YTO KBapTaJlbl 

fTI1Ubll1 HI13KOfO )J,OXOJJ,a MeHee 

hHbiX ceTei1 [ Perr, 1997]. 
II 

la
YeHHOCTb B yp6aHI1CTI1Y.eCKI1X 

v 

TeJIH CYHTaJOT, Y.TO B JJ,aJlhHeH-

6 v 

~
0 aJIH3aUHel111 TeXHOJIOfi1Y.eC-

nd Marvin, 1996] yTBep)I(JJ,aJOT, 
I 

5oli ycHJJeHHe 3JJHT, yseJJHY.eHI1e 
II v 

eT K yBeJIHYeHHIO COU11aJJbHOI1 

~ BHYTPI1 ropoJJ,oB. X3H)ll1, Xonn 

S, 1999] CYHTaJOT, Y.TO 6biCTpble 

yBeJJI1Y.eHHIO 11CKJJIOYeHHOCTI1 

(BaTaeT KBaJJHcj:>HKaUH11, YT06bi 

:>CTaHyTC51 6e3pa60THhiMI1 11Jll1 

~i16enHoToli») 11 ynosneTBOpHTb 

7] npencKa3biBaeT yc11neH 11e co-

KoHeu couwaJibHOH I!CJ01JOlfeHHocm? nonwmKa B c¢epe wH¢op~taUI!OHHbiX ... 

U11aJlbHOM 11CKJlJOYeHHOCTI1 11 TeHJJ,eHU1110 K cj:>parMeHTaU1111 BCJJe)J,CTBI1e OCJia6JieH 1151 

TpaJJ,11U110HHbiX CeMeHHbiX CB513eHH Kpi1311Ca fOCyJJ,apCTBa 6JJafOCOCT051HI151. Ll.pyrHe 

HCCJle)lOBaTeJJH n pHJJ,ep)I(I1BaJOTCH 6onee OnTHM 11CTI1 YHblX B3fJIH)lOB. 

B cneJJ,ytow.eM pa3nene Mbl paccMoTpHM npHYI1Hbi B03HI1Kwero onTI1MH3Ma, 

Ha6JJJO)J,aeMOfO B nOJII1TI1YeCKI1X Kpyrax B OTHOWeHI111 B03M0)1(H0CTei1 60pb6bl 

C npoueccaMH COU11aJJbHOH 11CKJlJO'-leHHOCTI1. 3TH 0)1(11)J,aHI151 no 60JJbWeH YaCTI1 

OCHOBaHbl Ha nOTeHUHaJJe HOBhlX 11Hcj:>OpMaUHOHHbi X 11 KOMMYHI1KaU110HHbiX 

TeXHOJIOfi1M. 0Hl1 OTHOC51TC51 K 3KOHOMI1'-leCKOMy, COU11aJJbHOMy 11 nOJJI1TI1YeCKOMy 

113MepeHI151M HCKJIJOlJeH HOCTH. 

IAKT - BOJ1WE6Hbllll CYHAYK? 

Y esponei1cKI1X ropOJJ,OB cyW,eCTByeT )J,Jli1TeJJbHa51 TpaJJ,11U11H 60pb6bi C COU11aJJbHOH 

HCKJitoYeHHOCTbto. B TeYeHHe JJ,eC51THJJeTI1M ropoJJ,CKHe npaBHTeJJhCTBa no scei:i Es

pone pa3pa6aTbiBaJJH cTpaTefl1HI1 nporpaMMhi 6opb6bi c 6eJJ,HOCThJO 11 cou11aJJbHOH 

11CKJJJOYeHHOCTbiO, cpeJJ,H KOTOpblX 6bJJII1 nporpaMMbl 3KOHOMI1Y.eCKOfO pa3BHTI151, 

o6pa3osaHI15l, ynyYweHH51 )I(HJJHlUHhiX ycnos11i1, npoeKThi cy6cl1)l11pyeMoro TpyJJ,a3 

H T.)l. Ha6JJtoJJ,aeTC51 3HaYHTeJibHOe pa3JJHYHe B noJJ,xonax K peweHI1JO npo6JJeM; 

y Ka)I()J,OH CTpaHbl CJ10)1(11JlHCh CB011 Tpa)l11U11H B 06JiaCTI1 60pb6bi C 6e)lHOCTbiO 

11 HCKJIJOYeHHOCTbiO. 8 1990-X rr. ll051BI1JlaCb HeKa51 KOHBepreHU115l B llO)J,XOJJ,ax: 

OCHOBOH CTaJJH Op11eHTaU1151 Ha HHTerpaU1110 nporpaMM H napTHepCTBO Ha MeeT

HOM ypoBHe [Geddes, 2000]. 

B llOCJJe)lHHe fO)lbl Ha6JJJOJJ,aeTC51 HOBbiH <<TeXHOOllTHMI13M», OTHOCHW,11HC51 K HO

BbiM B03MO)I(HOCT51M J.1KT B 6opb6e C COUHaJJbHOH HCKJJIOYeHHOCTbiO. B HeCKOJlbKI1X 

nporpaMMHhiX)lOKyMeHTaX, a TaK)I(e 11 B HaWI1X 11HTepBbJO Mhl CTOJIKHYJI11Ch C MHeHH

eM, YTO HKT MoryT coJJ,elicTBOBaTh TpeM 113MepeHI151M cou11aJihHOH BKJJJO'-leHHOCTH. 

B OTHOWeHHH COUHaJJbHOH COCTaBJJ5IJOW,ei1J1KT Olli1CbiBaJOTC5l KaK KaTaJIH3aTOp 

COU11aJlbHOH CllJlOYeHHOCTH: OHH n03BOJl5lJOT JJIO)l51M BOBJJeKaTbCH B COU11aJJ bH ble CeTH 

HOBbiMI1 cnoco6aM 11. lJTo KacaeTc51 noJJHTI1YecKoro H3MepeH H5111CKJJto'-leHHOCTI1, J.1 KT 

paCCMaTp11BaJOTC51 B KaYeCTBe HHCTpyMeHTa, CnOC06HOfO YJIY'-lilli1Th 11Jll1 06HOBI1Tb 

rpa)I(JJ,aHCKOe yYaCTI1e B MeCTHOM npouecce npHH51TI151 peweHI1H H Bblpa60TKI1 ll0Jli1-

TI1KI1. B OTHoweHHH 3KOHOM HYecKoro 113MepeHH51 J.1 KT socnpHHI1MaJOTCH B KaYeCTBe 

cnoco6a B03Bpaw.eH 1151 6e3pa6oTHbiX JJJOJJ,el1 Ha pbi HOK TpyJJ,a. 

Ha pucyHJce 1 rpacj:>11 YeCKI1 npeJJ,CTaBJieH bi pa3H bJe 113MepeHI1H 11CKJitoYeH

HOCTI1 11 noTeH u11an bH bitt BKJiaJJ, co cTopoH bi J.1 KT. B 3TOM pa3JJ,eJJe Mhi neTaJJ bHO 

pa36HpaeM cyw.eCTBYIOW.11e B3fJI5l)lbl JJJOJJ,eH, onpeJJ,eJI5110W,I1X nOJII1TI1KY, 11 11CCJie

JJ,OBaTeJiei1 no JJ,aH H bl M BOllpOCaM, a TaK)I(e npeJJ,CTaBJJ51eM )lOKa3aTeJJbCTBa B Bl1)le 

OT)leJJbHbiX npi1Mepos 113 Haw11x Kei:icos o TOM, KaKoi:i peaJJbHhiH BKJJaJJ, HKT 

BHOC51T B BhiWeynOM51HYTbie acneKThl. 

IA KT KaK KaTa111113aTop cou.111a11bHbiX ceTeM 

M Hor11e CYI1TatoT, YTO J.1 KT MoryT 6biTb KaTaJJI13aTopoM ynyY weHH51 cou11aJJbHbiX 

OTHOWeHHH )lJI51 Jlto)leH, llOCTpaJJ,aBW11X OT 11CKJIIOYeHHOCTI111Jll1 np0)1(11BaiOW,11X 

1 Pe4b HlleT 0 CHCTeMe 331HITOCTH, B KOTOpOH pa60THHK nOJIY'I3eT OT rocynapCTB3 rapaHTHpOB3HHYIO 

cy6CH1lHpyeMyiO 3apa60TIIYIO nJiaTy 110 TeX nop, noKa MOlKeT H X04eT pa60T3Tb. Pa60T01l3TeJIH, H3HHM3JI 

T3KHX pa60THHKOB y rocynapCTB3 , llOJI.lKHbl npellJIO)I(HTb HM p33Mep 3apnli3Tbl, npeBbiW3101UHH cy6CH1lH

pyeMyiO. 3Ta <<H36biT04H3H >> 33pnJI3T3 JleJIHTCH Me)I(Jly pa60THHKOM H rocynapCTBOM. flpUAte'l. Hay'l. peiJ. 



PIIICYHOK 1. li'I3MepeHIIISI C01..11113nbHOiii IIICKJUO'teHHOCTl/1111 nOTeH1..11113nbHbliii BKn3A li'IKT 

n ollHTHYecKaSI 

1-13 COI.IHaJlbHbiX CBH3eH HCKil iOYeHHOCTb 

e.-.e 
\I 
e 

3KOHOMHYecKCI!I 

HCKJl iOYeHHOCTb 

B Hl1lll,l1X KBapTaJJaX, TaK KaK 3JJeKTpOHHa51 nO'-lTa l1 11HTepHeT C03)]a!OT B03M0)!(

HOCTI1 )]JI51 JiefKOfO COUMaJJbHOfO 06lll,eHM51. f OJJJJaH)l,CKaH Cn eul1aJJI1311pOBaHHa51 

rocy)lapcTBeHHaH KOMHCCH51 no HKT 11 rop oncKoMy pa3BHTHIO HacTpoeHa)]OBOJJb

HO onTHMI1CTM'fHO: <<C O)]HOH CTOp OHbl , Cylll,eCTBYIOlll,l1e COUHaJJhHhie OTHOWeHI151 

nepeH)]YT B 3JieKTpOHHO-UHcPPOBylO cPOPMY, HO np11 3TOM B03HI1KHYT HOBbl e BHp

TyaJJhHhle C006lll,eCTBa, He 11Me!Olli,Me npe)]WeCTBeH HHKOB B «peaJJbHOM M11pe>>. 

3TI1 BHpTyaJJbHhie C006lll,eCTBa CMOfYT C)leJiaTh BKJJa)] B COU11aJJhHYIO 11HTerpa

U1110 B ropo)]aX B npOTHBOBeC HeraTJ1BHbi M nocJJe)]CTB1151M HH)]HBM)lyaJIM3aU1111. 

B H pTyan bH hie coo6LUeCT sa en oco6cT sy JOT ycTaH o BJJ e H H ro 6on ee pa3H oo6pa3 H bl x 

KOHTaKTOB Me)I(JlY JJIOJlbMM>> [Commissie ICT en de Stad, 2000, p. 20]. 
3Ta KOMI1CCMH TaK)!(e C'-IHTaeT, YTO HKT MoryT CTI1MYJJHposaTh 11HTerpauHIO 

3THJ1'-!eCKMX MeHbilli1HCTB: <<J1HTerpaUJ151 11 yYaCTI1e 3THHYeCKI1X MeHbWJ1HCTB 

MO)I(eT yBeJJM'-111TbC51 3a CYeT npe)]OCTaBJJeHI151 11M 06yYa!Olll,efO nporpaMMHOfO 

o6ecne'-!eHI151 C aHMMaUHOHHblMI1 Bl1)]eO 11JII1 ay)]HOBH3yaJJbHbiMI1 nporpaMMaMH 

yepe3 CeTJ1 C BbiCOKOCKOpOCTHbl M nO)]KJI!OYeHMeM (W11pOKOnOJIOCHhie 11H$Op

MaUHOHHbie ceTH)>>. Dpe3M)]eHT KOMI1CCMI1 B 11HTepBblO paccMaTpwsaeT KpynHbre 

HHBeCTMU1111 s HKT KaK cnoco6 peweHI151 MHO)I(eCTBa npo6neM 6oJihWI1X roponos: 

<<KOMnhiOTep MO)!(eT CTaTh BOJJWe6HOH naJIOYKOH )]JI51 COUHyMa 6e)]HhiX KBapTaJIOB: 

BOBJJeYeHMe rpa)l()laH B OHJJaHH-KOMMYHI1KaUH 10 n03BOJJ51eT 11M )]eJiaTb llOKyn KH, 

HaXO)]l1Tb JJIO)]eH C nOXO)!(HMH npo6JJeMaMM, yCTaHaBJJHBaTb CB513l1, B TOM '-111CJJe 

C COCe)]51 Ml1, y KOTOphiX eCTh CX0)!(l1e 11HTepeChJ; YYBCTBO 06LUHOCTI1, COUHaJJ bHOH 

cnno'-leHHOCTI111 npHBep)!(eHHOCTH 6yneT ycMJieHo» [De Yolkskrant, 2000]. 
HeKoTopbie HacTpoeHbi elll,e 6onee onTHMI1CTHYHO. HaMH 6hiJJH nposeneHbi 

HHTepBhiO co cJJy)!(HTeJieM uepKBI1, KOTOphiH pyKOBOJlHT HKT-npoeKTOM B 6e)]HOM 

KBapnne s socTO'lHOH YaCTH MaH'-lecTepa. B ero BH)]eHHH <<npOBOJlHOro 6y)lyLUe

ro>> 3TOfO 6e)]H0f0 paHOHa )I(HTeJJM KBapTaJia 6y)]yT HCnOJJb30BaTb 3JieKTpOHHYIO 

llO'-ITY 11 11HTepHeT )1)151 06lllel 

niO)l,l1 CMOfYT nonpOCI1Tb IIeT 

OHJiaHH-CnHCOK He06XOIIHMbl 

c )l,OMawHei1 pa6oToi1. B BenHK 

HOHHCKJIIO'-IeHHOCTH C'-lHTaeT, 

c11Tyau111o K nyYweMy H cnem 

MoraeT JJIOII51 M pa3BH BaTh B ce( 

a TaK)I(e no3BOJIHeT rpa)!(naH: 

11 11)l,el1 LllenapTaMeHT ToproB. 

C'-111TaiOT, YTO HKT MoryT y~ 

1130JI51UH11. <<C se6-KaMepoi1 n 

o6mecTBe. J.1 M nerYe o6waTbC 

O,Il,I1HO'-IecTBa. B TO )!(e speMHM 

HhiX pa60THI1KOB, YTO ysemtl£ 1 

en de Stad, 2000]. TaKI1M )!(e < 

MeHee M06MJJhHhiX rpynn Hac 

11JII1 O)l,MHOKHX MaTepeJ1. C nc 

CB5i311 C OCTaJihHhiM Ml1pOM (B 
Y ,Il,pymx HccnenosaTeneJ 

MKT B couMaJibHOH BKJIIOYeH!l 

MO)I(eT CnOC06CTBOBaTh Jli1Wb 

[Sunstein , 2001], HanpMMep, 

11CllOJib30BaTb HHTepHeT, OTCy 

11 1130JIHPY51 ce651. J.1HTepHeT 

K KOTOpOH OH CMO)!(eT 3aKpbll 

,Il,yxy noceTHTenei1 . )J,pyme <<C 

llOJJaraiOT, YTO npHTHraTeJibHI 

YBO,Il,MT JJIO,Il,eH OT npHMOrO Ye 

CBH3M c ceM b51 M 11 11 coo6wecTJ 

EcTb JJM ,Il,OKa3aTeJibCTBa 

CB513eHJ1 ll051BJieHl1IO HOBbiX T 

TeJihCTBO aKTH BHO npO)]BI1rae1 

11JII1 <<llJIOlll,a)]eH >> Ha OcP11Ul1aJJ 

BMpTyaJJ bH ble C006lll,eCTBa JJIOJ 

TepHeT-coo6LUeCTBa. Ha OJlHO 

rpa)I(,Il,aHe MOryT 06LUaTbC51 JlR 

TeMbi. MHome $opyMbi 6bt 

HeKOTOpble nOCB51lll,eHbl pa3B 

B npo6neMHbiX pai1oHax. B Po, 

cymecTBYIOLUa51 ynMua nonon 

BMpTyaJJbHOH YJJHUbl BHeCJJOC 

yiiMUbi. JliOJlH nyYwe Y3HaroT)] 

BCeB03M0)!(HblX JIOKaJJhHbiX n~ 

HOM <<YJIHYHOH BCTpe'-1!13a CTaK 

XoTH 3TO yn H ua pacnoJio)!(eH 

xopow l1 i1 nocTaTOK 11 naneKI1 

4 nopTaJJ 6b1Jl OCHOBa H B cepeLti-IHe 19! 
L1.11naJJbHoro TpeHI1Hra no H KT B paM 



n1111 noTeHI.IIIIallbHbiH BKilaA HKT 

~~T~~ecKall 

r10~eHHOCTb 

~ 

D 
a 1111HTepHeT C03)l.aJOT B03M0)1(

aH)lCKaHcneuwaJII1311pOBaHHaH 

y pa3Bl1Tl110 HaCTpOeHa )l.OBOJib

IOUJ,11e COU11aJibHhie OTHOWeHI15I 

pl1 3TOM B03HI1KHYT HOBbie B11p

BeHHI1KOB B «peaJibHOM M11pe>>. 

BKJJaL( B COU11aJibHyJO 11HTerpa

~L(CTBI1HM 11H)l.l1Bl1L(yaJJ 113aUHI1. 

osneH 1110 6onee pa3Hoo6pa3H biX 

de Stad, 2000, p. 20]. 
YT CTI1MYJJ11pOBaTb 11 HTerpaU1110 

ICTHe 3THI1'-IeCKMX MeHbW11HCTB 

IM o6y'-latow,ero nporpaMMHoro 

OBI13yaJJbHbiMI1 ITporpaMMaM11 

eM (W11pOKOITOJIOCHble 11Hcpop

epBbiO paccMaTpMsaeT KpynHhle 

hsa npo6neM 6oJJbWI1X ropo)l.os: 

JJH COU11yMa 6eL(HblX KBapTaJIOB: 

IT03BOJJHeT 11M )l.eJJaTb ITOKyiTKl1, 
I 

aHaBJJI1BaTb CB5I311, B TOM '-ll1CJie 
I 6 ~ 
tyBCTBO 0 UJ,HOCTM, COUl1aJJbH011 

~O>> [De Volkskrant, 2000]. 
!TH'-IHO. HaMl1 6biJII1 npose)l.eHhl 

!so)l.HT HKT-npoeKTOM B 6e)l.HOM 
I 
Bl1L(eH 1111 «IT pOBO)l.HOfO 6y .ll.Y w,e-

lYT l1CITOJJb30BaTb 3JJeKTpOHHYJO 

KoHeu coul1aJibHOH 11CKJII04eHHocm? DoJII1TI1Ka B c¢epe 11H¢opMaU110HHbiX ... 

ITO'-ITY H HHTepHeT )l.fl5I o6w,eH 1-151 )l.pyr C )l.pyroM; HHBaJHt)l.bl 11JIH npeCTapeJI bie 

JIIO)l.H CMOfYT nonpOCHTb )l.eTeH COBepwaTb )l.JIH HHX nOKYITKH H BbiBeWHBaTb 

OHJJaHH-CTI 11COK He06XO)l.l1M biX TOBapos; fi0)1(11Jlble JIJO)l.l1 6y)l.yT nOMOfaTb )l.eT5IM 

c )l.OMawHei1 pa6oToi1 . B Ben 11 Ko6pwTaHWI1 HauwoHaJibHaH KOM 11CCWH no couwanb

Hoi1 HCKJIJO'-IeH HOCTH C'-IHTaeT, '-ITO )l.OCTyn K HKT MO)f(eT cyw,ecTBeH HO 113MeHWTb 

Cl1TyaUHJO K JIY'-IWeMy 11 C)l.eJJaTb CBOH BKJia)l. B 06HOBJJeHI1e C006w,ecTB; 3TO no

MOraeT JIJO)l.H M pa3BI1BaTb B ce6e TaKHe Ka'-leCTBa KaK ysepeHHOCTb 11 CaMOOUeHKa, 

a TaK)f(e IT03BOJJ5IeT rpa)f()l.aHaM ITy6JJ 11 KOBaTb H TpaHCJI l1pOBaTb CBOI1 MHeHHH 

11 11)l.eH [.ll,enapTaMeHT TOproBJJI111 ITPOMhlWJieHHOCTH (DTI), 2000]. HeKOTOpbie 

C'-IHTaJOT, '-ITO HKT MoryT yMeHbWHTb '-IYBCTBO O)l.l1HO'-IecTBa H cou11aJibHOH 

1130Jl5IUHH. <<C se6-KaMepoi1 ITO)f(HJiblM JJIO)l.HM JJer'-le Bbl)f(l1BaTb B COBpeMeHHOM 

o6w,eCTBe. 11M JJef'le o6w,aTbC5I C )l.pyrHMI1 JJIO)l.bMH, 11 3TO yMeHbWaeT '-IYBCTBO 

O)l.HHO'-IecTsa. B TO )f(e speMH 11M npome Haxo)l.HTbCH ITO)]. Ha6JIJO)l.eHHeM couwanh

HbiX pa6oTHI1KOB, '-ITO yseJJI1411BaeT wx '-IYBCTBO JawwweHHOCTH>> [Commisie ICT 

en de Stad, 2000]. TaKHM )f(e o6pa3oM HHTepHeT MO)f(eT yMeHbWI1Tb 1130JIHU11JO 

MeHee M0611JibHbrx rpyniT HaceneHHH, HanpHMep, MYCYJJbMaHoK-11MM11rpaHTOB 

111111 0)1.11HOKI1X MaTepei1. C ITOMOUJ,bJO 3JieKTpOHHOH ITO'-ITbl OHM MOryT 6b!Tb Ha 

CBH311 c OCTaJJbHbiM Ml1pOM [Electronic Village Hall (EVH), 1999). 
Y .ll.PYri1X 11CCJJe)l.OBaTeJJei1 MO)f(HO 3aMeTI1Tb CKeTITI1'-IeCKI1H B3fJI5I)l. Ha pOJib 

HKT B cou11aJJbHOi1 BKJIJO'-IeHHOCTH. 0Hl1 C'-IHTaJOT, '-ITO BHpTyaJihHaH peaJJbHOCTb 

MO)f(eT cnoco6cTBOBaTb 1111 w b 6onbwei1 cou11aJibHOM ¢parMeHTaUH11. CaHwTai1H 

[Sunstein, 2001], Hanpl1Mep, yTsep)f()l.aeT, '-ITO JIJO)l.l1 see 6oJJbwe 116onbwe 6y)l.yT 

11CITOJJb30BaTb 11 HTepHeT, OTCel1 BaH BCe 6oraTCTBO '-leJIOBe'-leCKOfO pa3H006pa3H5I 

11 1130JJI1PYH ce6H. HHTepHeT MO)f(eT JarHaTb 11H.ll.HBI1.ll.YYMa o6paTHO B new,epy, 

K KOTOpOH OH CMO)f(eT 3aKpbiTb )l.OCTyn )1.115! BCeX, KpOMe Hal160Jiee 6JJI13Kl1X no 

.ll.YXY noceTI1TeJJei1. Ll,pyme << COBpeMeH H ble npl1Bep)f(eH Ubi aHTI1YTOIT 1111 >> ITpe)l.

ITOJJaratoT, '-ITO np11THraTeJJbHaH CHJia HOBbiX KOMMYHI1KaU110HHbiX TeXHOJJOfHM 

YBO)l.I1T JlJO)l.eH OT npHMOfO '-leJJOBe'-leCKOfO KOHTaKTa 11 ew,e 60JJbllle pa3pywaeT HX 

CBH311 c ceMbHMI111 coo6w,ecTBaMI1 [Fox, 1995; and Slouka, 1995]. 
EcTh JII1 .ll.OKa3aTeJibCTBa Taro, '-ITO HKT se)l.eT K yny'-lweHHJO cou11aJJbHbiX 

CBH3eHI1 TI05IBJJeHI110 HOBbiX TI1ITOB COUHaJJbHbiX CeTei1? B faare MeCTHOe npaBH

TeJJbCTBO aKTI1BHO npO)l.Bl1raeT cpopM11pOBaHI1e UHcppOBbiX <<YJIHU>>, <<KBapTaJIOB>> 

111111 <<ITJJOIUa)l.eH>> Ha 0cp11 Ul1aJJ bHbiX Be6-nopTaJiaX ropO)l.OB. 3TO MOfyT 6biTb KaK 

B11pTyaJJbHble C006UJ,eCTBa JIIO)l.eH peaJJ bHbiX YJJ11U 11 KBapTaJIOB, TaK 11 TOJlbKO 11H

TepHeT-C006w,eCTBa. Ha O.ll.HOM 113 se6-nopTaJJOB r. raara- Digitalehof-stad.nl4 -

rpa)f()l.aHe MOfyT 06IUaTbC5I .ll.pyr C )l.pyrOM Ha cpopyMaX 11 JJefKO C03)l.aBaTb HOBbie 

TeMbl. MHor11e cpopyMbl 6biJJI1 C03)l.aHbl no np11HU11ITY MeCTHhiX 11HTepecos, 

HeKOTOpb!e ITOCBH UJ,eHhi pa3Bl1TI110 B KOH KpeTH b!X KBapTaJiaX , He 065I3aTeJibHO 

B npo6neMH biX pai1oHax. B Ponep)l.aMe 6naro)l.apH )1(11TeJJto-3HTY311acTy peaJibHO 

cyw,eCTBYJOUJ,aH YJJ 11 ua )l.OITOJJ H 11JiaCb Bl1pTyaJibHOH. qTO 11 HTepeCHO, C03)laHHe 

B11pTyaJihHOH YJJ 11 Ubl BHeCJJO CBOH BKJJa)l. B COU11aJibHYIO CITJIO'-IeHHOCTb )f(l1TeJiei1 

YJJ11Uhl. JliO!ll1 ny'-lwe y3HatoT )l.pyr .ll.pyra 1111CnoJJb3YJOT se6-cai1T )l.JJH o6cy)f()l.eHI1H 

BCeB03MO)f(HbiX JIOKaJibHbiX np06JJeM. 3TO )l.a)f(e npHBeJJO K C03)l.aHHJO e)f(eMeCHLf

HOH << YJJ 11'-IHOH BCTpe'-111 3a cTaKaH'-IHKOM>> B 6ape 3a yrnoM (www.graaffiorisstraat.nl). 

XoTH 3 TO yn 11 ua pacnoJJo)f(eHa B npo6neM HOM KsapTane, ee o6r.naTeJJ 11 HMeJOT 

XOpOWI1H )l.OCTaTOK 11 !laJieKI1 OT << 11CKJIJO'-IeHHOCT11>>. 

4 nopT311 6bUl OCHOB3 H B Cep e.[(I1He 1990-X rr. np11Me 43TeJi bHO, 'ITO OH 6biJI C03.[(3H Y43CTHI1K3MI1 MYHI1-

U11n3Ji bHOf0 TpeHI1Hra no HKT B p a MKa x 11H11U11aTI1BbiM51 6e3pa6oTHbiX rp3)1(JlaH. 
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Mbi 06Hapy)I(MJHI eme HeCKOJibKO C3MTOB, U,eJibiO KOTOpbiX BbiCTynaeT C03LI,3-

HI1e <<BMpTyaJibHbiX COCeLI,CTB>> B MHTepHeTe. 0L1,11H 113 H31160JJee 3M6MU,M03Hb!X 

catiTOB B HMaepnaHLI,ax- Buurtonline.nl. 3To catiT, pa6oTaiOII.(MM npM noaaep)I(Ke 

rocyLI,apCTBa, Ha KOTOpOM 3351BJieHO, '-ITO OH nOKpbiB3eT BCIO CTpaHy. IJoceTMTeJJl1 

MOfYT B6MTb TIO'-ITOBbiH l1HLI,eKC, '-IT06bi TIOJIY'-13Tb C006meHl151 M 06HOBJJeHl151 ny6-

Jil1 K3UMH OT JIJOLI,eM, )I(MBYII.(MX no COCeLI,CTBy: en poe 11 npeLI,JIO)I(eHI1e 6/y TOBapOB, 

JJI1'-1Hbre ycnyrM, 3anpoc KOHTaKTOB 11 T.n. KoJJM'-IeCTBO ny6JIMK3U.Mi1, OLI.HaKo, 

O'-leHb orpaHM'-IeHO. DOJJee nOLI,p06HOe M3y'-leH 11e C3MT3 nOK333JIO, '-ITO OTKJII1K )1(}1-

TeJJeH HaM6onee 6eLI.HbiX KBapTanoB, B oco6eHHOCTl1 B PoTTepaaMe (LI,en<f>cxaBeH, 

<J>etiHOOpLI.) M faare (lllMJILI,epWBMK), 0'-leHb CJJ36biH. 

0LI.HO M3 npeLI,CK333Hl1H nponoBeLI,HMKOB l1KT COCT011T B TOM, '-ITO l1KT BeLI.yT 

K 60JJbWeMy KOJIM'-IeCTBY CB513eH Me)I(LI,y 3THM'-IeCKMMM rpynnaMMI1 3BTOXTOHHbiMl1 

rpynnaMM HaceneHI151 11 TaKl1M o6pa30M aenaJOT BKJJaLI. B l1HTerpauMJO. B H11LI.ep

JJ3HLJ.ax H3MM 06Hapy)l(eHO M3JIO CBl1LI,eTeJJbCTB B nOLI,LI,ep)I(Ky 3TOfO Te3MC3. CKopee, 

H36JJIOLI,3eTC51 paCTyll.(351 nonyJJHpHOCTb 3THl1'-leCKl1X Bl1pTyaJJ bH biX C006lU,eCTB. 

MoJJOLI,ble M3pOKK3HU,bi - Ll,eTI1 11 BHYKM nepBOfO nOKOJJeHI151 MMM11rpaHTOB -

BCTpe'-latOTCH BMpTyaJJbHO Ha cai1Te Maghreb.nl, 11 y apyr11x 3THM'-IeCKMX rpynn 

ecTb CBOM co6cTBeHHbie <f>opyMbr. 3To noLI.TBep)I(LJ.aeT 3aKJJJO'-IeHMe CaHwTai1Ha 

[Sunstein, 2001], '-ITO l1HTepHeT He cnoco6cTByeT C03Lf.3Hl110 6onee pa3Hoo6pa3HbiX 

11 MHOfOH3U,MOH3JibHbiX COU,l13JibHbiX CeTeH, a, CKOpee, BeLI,eT K C03LI,3HMIO CTieU,Ma

JIM311pOB3HHbiX ceTeti LI.JJH paBHbiX JJJOLI.eti. Heo6xoLI.l1MO npoBeLI.eHMe aanbHei1wl1x 

l1CCJJeLI,OB3HMM LI,JI51 TOfO, '-IT06bl pa306paTbC51 B pOJJM 3Tl1X 3TH 11 \.feCKI1X BMpTyaJJ b

HbiX C006IUeCTB B npoueccax COU,I13JlbHOM BKJIIO'-IeHHOCTl1 11 l1CKJIIO'-IeHHOCTl1. 

~KT K3K KaTanH33TOp Y'i3CTHSI 

B rpa>K,Q,aHCKHX .., nonHTH'ieCKHX npou,eccax 

0LI.HHM 113 paKypCOB COU,l13JibHOH MCKJIJO'-IeHHOCTM 51BJJ51eTC51 HM3Kl1M ypOBeHb 

rpa)I(LI,3HCKOfO Y'-13CTH51 M BOBJJe'-leHHOCTM B TIOJil1T11'-IeCKHH npouecc. fpynnhi, 

nOLI,Bep)l(eHH ble COLI, 113JI bHOH 11CKJIIO'-IeHHOCTI1, 06bi '-1 HO H Me lOT M3JIO BJIM51 H 1151 

Ha MeCTHbie npoU,eCCbi npi1H51TH51 peweHHH, HM3KMe npoU,eHTbi 51BKM Ha Bbi6opax 

11 HM3Kl1i1 ypoBeHb y'-laCTI151 B rpa)I(LJ.3HCKOM o6lU,eCTBe. MHorHe nonHTl1KHI1 aB

ropbr cTpaTerHi1 M nporpaMM ceroLI.HH C'-IHTaJOT, '-ITO l1 KT MoryT CTaTb KaTaJJI13a

TopoM, BeLI.YlUMM K yny'-!weHI110 CJJO)I(MBwei1cH CMTyaU11H. TlpoUMTMpyeM LI.OKJJaLI. 

fonnaHLI.CKoti KOMMCCI111 no HKT H ropoacKoMy pa3BHTI110 [Commissie ICT en de 

Stad, 2000]: <<Bl1pTyanbHbie coo6mecTBa MoryT 6biTb ocHoBoti LI.JJH <f>opMMpoBa

HHH MHeHHM 11 LI,MCKyCCHH, Bblp3)1(3Tb HHTepeCbi 11 nOJJl1TH'-IeCKI1e npeLI,nO'-ITeHH51 

rpa)I(LJ.3HCKI1X rpynn; TaK, l1 KT rroMoryT BbiCTpOHTb HOBbie MOCTbi Me)I(LJ.Y rpa)l(

naHaMH M fOpOLI,CKl1MM ynpaBJJeHU,3Ml1>>. np11T3HCK351 rpynna no <f>opM11pOB3HI110 

nporpaMM B o6nacTl1 cou11an bHOH BKJIJO'-IeHHOCTl1 11 l1 KT BbiCKa3biBaeT cxo)l(ee 

MHeHI1e: «Jl!OLI.M, MCnOJJb3YIOII.(He l1KT, TIOJJy'-laT npaBO Ha npoBeLI,eHHe KaMna

H H H 11 y'-!aCTMe B Ll,eMOKpaTH'-!eCKOM npouecce; OH 11 CMOfYT BJII151Tb Ha npoU,eCCbi 

npHH51Tl151 peweHI1H, KOTOpbie K3C310TC5111X>> [DTJ, 2000]. EcTb 11 6onee CKenTH

'-IeCKMH HacTpoti B OTHoweHI111 ponMl1KT B CTI1MYJJ11pOBaHHH y'-laCT115I: CopK11H 

(Sorkin, 1992] C'-ll1TaeT, '-ITO B03M0)1(H0CTb l1KT COKpamaTb LI,MCT3HU,l111 ocna611T 

pOJJ b Tp3L1,11U,l10HHblX Teppl1TOpHaJJ bHO o6yCJIOBJieHH biX non HTI1'-IeCKMX npOU,eCCOB. 

fopoLI,a, l1CTIOJib30BaHHbie B Ka'-leCTBe npHMepOB (KeHCOB) B HaUieM l1CCJJeLI,O

B3HHI1, CTpeM51TC5l K CTl1MYJJI1pOB3HHIO rpa)I(LI,3HCKOfO Y'-13CTH51 C nOMOlU,biO HH

TepHeTa. 8 faare 11 PoTTepaaMe y MeCTHbiX noJJHTH'-!eCKHX napT11H ecTb Be6-catiTbi 

C LI,MCKYCCl10HHblMl1 <f>opyMI 

cai1Tbr. UM<f>poBaH yn11ua B P. 
TIOMOraeT CtPOPMYJJl1pOB3Tb j 
TaTenei1; 3TOT cai1T, O'-leBMJJ.HI 

Bep051THOCTbiO OK33biBaeT Bj 

ypoBHe. Ha roponcKOM nop1 

nOJJ11T11Kl1 11 ropOLI,CKOfO yrrp 

KOMMeHT3p11H no nOJJMTH'-Ie 

ny6JIMK3U,I1H B MeC51U, OIJ,Hal 

a, cKopee, 6hiJJa cnoco6oM E 
paCMCTCKl1X 3351 BJJeHI151X. B rl 
TMeM B 60JJbWOM npoeKTe pe 

BHOCMTb CBOM l1LI,el1 Ha CT31J,l 

6yLJ.YT Y'-ITeHbi B OKOH'-IaTeJJbi 

C03LI,3JI <<06CepB3TOpMIO>> Ha 

npouecca yt.IaCTM51 11 ypoKOB 

HecMoTpH Ha TO '-ITO Be 

Lf.OBaHM51 ropoaax MoryT cno 

B npoueccax npHH51Tl151 pew 

rpynnhr, noaBep)l(eHHbie co 

B03MO)I(HOCTI1. CKopee, no11 

yaaeTC51 OXB3THTb HOBbie BO 

B HHTepHeT. Ecn H 3TO nepHo 

TMe C MCnOJJb30B3Hl1eM l1K 

y'-laCTI151 rpynn, nonBep)l(eH 

~ KT .., 3KOHOMH'iecKast Bl 

KOMnbiOTepHbie H3Bb1Kio1 

C'-!MTaeTc51, '-ITO l1KT BHOCl 

CouHaJJbHaH HCKJJIO'-IeHHOCl 

Cei1'-lac y)l(e wHpoKo pacnp 

)((eHHbiX MCKJIIO'-IeHHOCTI1, 

Ha pel1HTerpaU,HIO Ha pb!HK 

YIKT B l1HtPOPM3U,HOHHOHI1 

o6y'-ll1Tb Ll,3)1(e OCHOBH bi M H 

T36JJHU,3MH- HX W3HCbi T 

C'-IMTaiOT, <ITO o6y'-leHH51 HaE 

fOJIJI3HLI,CKOf0 o!OpO COU,Ha 

noKa3aJJH, <no orpoMHOe 31 

n p11 H3LI,Jie)l( HT KOfH HTH BH I! 

nporpaMMbi, HaueneHHbie 

cnoco6Hocrei1. l1 KT raK)J< 

C MCnOJib30B3H HeM LI,HCT3HU 

JieHl151 (HanpHMep, JIIOIJ,eH C 

HeKOTOpbie KaTeropHH )l(eHU 

BJII151H He Ha LI,OXO)J, H C3MOOL 

11X l1MM06HJJbHOCTb H YJJY'-1 



~Jlb!O KOTOpbiX BbiCTynaeT C03LJ,a

flH 113 Ha1160Jiee aM611 UH03HhiX 

h, pa6oTaiOI.l..I,HH np11 nOLJ,LI,ep)f(Ke 

biBaeT BCIO CTpaHy. floCeTHTeJIH 

C0061.l.(eHHSII1 06HOBJieHMSI ny6-

)0C 11 npeLI,JIO)f(eHMe 6/y TOBapoB, 

11'-IeCTBO ny6JIHKaUHH, OLJ,HaKO, 

HTa nOKa3aJIO, lJTO OTKJIMK )f(J1-

CTH B PonepLI,aMe (L(en¢cxaBeH, 

_hiM. 

T COCTOHT B TOM, '-ITO J1KT BeLJ,yT 

}IMH rpynnaMMH aBTOXTOHHbiM11 

~Kna.a. B HHTerpau1110. B HHLI,ep

OLJ,LI,ep)f(KY :noro Te3Hca. CKopee, 

pKHx BHpTyaJibHbiX coo6mecTB. 

0 llOKOJieHHSI HMMMfpaHTOB -

11 y LI,pyrHX 3THJ1lJeCKI1X rpynn 

LJ,aeT 3aKJIIOlJeHMe CaHwTai1Ha 

03LJ,aHMIO 6onee pa3Hoo6pa3Hhrx 

pee, BeLJ,eT K C03LJ,aHHIO cneuHa

'LJ,HMO npoBeLJ,eHMe LJ,aJibHei1umx 

H 3THX 3THI1lJeCKHX B11pTyaJib

leHHOCTI1 11 HCKJI 10'-leHHOCTH. 

TH SIBJIHeTCH H 113KI1H ypoBeHb 

Tl14eCKI1ti npouecc. fpynnhr, 

6WYH011MeiOTMaJIOBJIMHHMH 

11e npoueHTbi HBKH Ha Bbi6opax 

~CTBe. M Hor11e non HTI1 KM 11 aB

o HKT MoryT CTaTb KaTaJIH3a

I!Y3U1111. flpOU11TI1pyeM LJ,OKJiaLJ, 

ti3BHTHIO [Commissie ICT en de 
II u rh 

!
ITb OCHOBOI1 LI,JIH 'i'OpM11pOBa-

nOJII1TH4eCKJ1e npeLI,OOYTeHHH 

Tb HOBbie MOCTbl Me)f(LJ,y rpa)f(-
1 
aH rpynna no ¢opM11poBaHHIO 

I 

~ 
11 I1KT BblCKa3biBaeT CXO)f(ee 

npaBo Ha npoBeLJ,eHMe KaMna-

CMoryT BJ111HTb Ha npoueccbi 

I, 2000]. EcTb 11 6onee cKenTH

~Ili1POBaHI1H ylJaCTI1H: CopKMH 

)Kpal.l..l,aTb LI,HCTaHU1111 OCJ1a611T 

HbiX llOJIHTI14eCKI1X npoueCCOB. 

'OB (KeHCOB) B HaWeM HCCJieLJ,O

KOfO y4aCTI1H C nOMOill,biO HH

~eCKHX napTMH eCTb Be6-CaHThT 

KoHeU COUHa.JibHOH HCKH!OlJeHHOCTH? no.~HTHKa B C~epe HH~OpMaUi!OHHbJX ... 

c LJ,HCKyccHOHHhiMH ¢opyMaM11; lJJieHhl MYHHUHnaJIHTeTa OTKphrBaiOT JIHlJHble 

cai1Thl. U11¢poBaH ynHua B PoTTepLI,aMe- npHMep Toro, KaK BMpTyaJibHaH y;mua 

noMoraeT c¢opMyJIHpoBaTb cneu11¢wieCK11e noTpe6HOCTH 11 no)f(eJiamtH ee o6H

TaTeneti; 3TOT CaMT, OlJeBHLI,HO, CJIY)f(HT LJ,I1CKyCCI10H HOM llJIOI.l..l,aLJ,KOH 11 C 60J1 bWOM 

BepOHTHOCTbiO OKa3biBaeT BJ11151HJ1e Ha np11HHTI1e peweHHH Ha MYHHUHnaJlbHOM 

ypoBHe. Ha ropoLI,CKOM nopTane r. raara pa6oTaeT Be6-¢opyM c o6cy)f(LJ,eHHeM 

llOJII1Tl1KI1 11 ropOLI,CKOfO ynpaBJleHI1H, Ha KOTOpOM Ka)f(LI,b!H MO)f(eT OCTaBHTb CBOM 

KOMMeHTap!1ti no nOJIJ1TJ14eCK11M BOnpocaM. Mbl HaC411TaJIJ1 B cpeLI,HeM OKOJIO 50 
ny6Jll1KaU11H B MeCHU, OLJ,HaKO 60Jlbll!aH 4aCTb 113 HHX He OTHOCWJiaCb K LJ,e6aTaM, 

a, CKOpee, 6biJla CnOC060M Bbipa)f(eHHH LI,HCKOM¢0pTa B arpeCCl1BHbiX 11 11HOf)l,a 

paCHCTCKHX 3aHBJieHHHX. B raare TaK)f(e 3Kcnep11MeHTI1PYIOT c rpa)f(LJ,aHCKJ1M y4aC

TJ1eM B 60JibWOM npoeKTe peKOHCTPYKU1111 ropOLI,CKHX patiOHOB; rpa)f(LJ,aHe MOfYT 

BHOCHTb CBOH 11LJ,eH Ha CTaLJ,I111 nJiaHHpOBaHI151 npOeKTa, 11 llO)f(eJiaHI1H rpa)f(LJ,aH 

6yLJ,yTy•-ITeHbl B OKOH4aTeJibHOM BapHaHTe npoeKTa no Mepe B03MO)f(HOCTI1. fOpOLI, 

C03LJ,aJI <<06cepBaTOpHIO>> Ha 6a3e JleJ1LJ,eHCKOfO YHI1BepC11TeTa LI,JIH MOHHT0p11Hfa 

npouecca yyacTI1H 11 ypoKoB Ha 6yLJ,yl.l..l,ee. 

HecMoTpH Ha TO 4TO Bee 3TI1 HHHUHaTI1Bbi B H36paHHhiX HaMH LJ,JIH 11Ccne

LJ,OBaHHH ropoLI,aX MOfYT cnoco6CTBOBaTb npOLI,BI1)f(eHHIO rpa)f(LJ,aHCKOfO yYaCTI1H 

B npoueccax npHHHTHH peWeHHH B UeJIOM, Mbl He HaWJIH CBHLJ,eTeJlbCTB TOfO, 4TO 

rpynnbi, nOLJ,Bep)f(eHHbie COUHaJlbHOH 11CKJII04eHHOCTI1, TaK)f(e 11CnOJlh3YIOT 3TH 

B03MO)f(HOCTH. CKopee, noLJ,TBep)f(LI,aeTCH npeLI,noJio)f(eHMe, '-ITO 3THM niOLJ,H M He 

yLJ,aeTCH OXBaTI1Tb HOBbie B03M0)f(H0CTI1, TaK KaK lJaCTO y HI1X HeT LJ,a)f(e LI,OCTyna 

B WHTepHeT. Ecn11 3TO BepHo, MO)f(HO yTBep)((LI,aTb, '-ITO HOBoe rpa)f(LJ,aHcKoe yyac

TI1e c 11CTIOJlh30BaHHeM HKT cooTBeTCTBeHHO CHI1311T OTHOCI1TeJlhHhiH ypoBeHb 

y4aCTHH rpynn, noLJ,Bep)f(eHHbiX couHaJlbHoti 11CKJII04eHHOCTH. 

J.1KT 111 3KOHOMH'IeCK3SI BKJliO&~eHHOCTb: 

KOMnbtOTepHbie HaBbiKH KaK 611111eT Ha pbiHOK TPYAa 

CYwTaeTcH, 4TO HKT BHOCHT BKJlaLJ, B 3KOHOMH4eCK11ti acneKT BKJ110YeHHOCTI1. 

CouwanbHaH 11CKJII04eHHOCTb CBH3aHa co cTpyKTypHoti 6e3pa6oTHUei1 (eM. Bbillle). 

Cetiyac y)((e ll!11poKo pacnpocTpaHeHo MHeHI1e, 4TO o6yYeHI1e JIIOLJ,el1, noLJ,Bep

)f(eHHhiX 11CKJII04eHHOCTH, HaBbiKaM HKT MO)f(eT cepbe3HO noBbiCHTb 11x waHCbi 

Ha pe11 HTerpaU1110 Ha pbl H Ke Tpyna, YYI1Tbl BaH HeXBaTKY nepCOHaJia C HaBbiKaM H 

11KT B 11H¢opMaU110HHOti 11HLJ,ycTpl111 MHor11x ropoLI,oB [Hall, 1998]. Ecn11 JIIOLJ,eti 

o6y411Th LJ,a)f(e ocHOBH bi M HaBbi KaM HKT- pa6oTe c 3JleKTpOHHhiMl1 TeKcTaMI1, 

Ta6Jil1UaMH- 11X waHCbl TpyLI,oycTpOHCTBa 3Ha411TeJlbHO llOBh!CHTCH. L(pyr11e 

C411TaiOT, 4TO o6y4eHHH HaBbiKaM HKT HeLJ,ocTaT04HO. HeLJ,aBHl1e 11ccnenoBaH11H 

ronnaHLJ,cKoro 610po couHaJibHoro 11 KYJibTypHoro nnaH11poBaHl1H [the SCP, 2000] 
nOKa3aJil1, 4TO OfpOMHOe 3HaYeHI1e B ycneWHOM B03Bpal.l..l,eHl1l1 Ha pbiHOK Tpyna 

npHHanne)f(HT KOfHHTHBHbiM 11 cou11aJibHbiM cnoco6HOCTHM. TaKl1M o6pa3oM, 

nporpaMMbi, HaueneHHbie Ha 3TO, LJ,OJl)((Hbi TaK)f(e Y4HTbiBaTh HexBaTKY 3TI1X 

cnoco6HocTeti. 11 KT TaK)((e Morn 11 6bi o6ecne411 BaTb onnaYwBaeMoti pa6oToti 

C HCnOJib30BaHHeM LI,HCTaHUHOHHhiX TeXHOJ10fi1H MeHee M06l1JibHbJe rpynnbl HaCe

JieHl151 (Hanpi1Mep, JliOLJ,eH C ¢J13114eCKl1MI1 OrpaHI14eHl1HMl1, 0Jll1HOKI1X MaTepeti, 

HeKOTOpbie KaTeropl111 )f(eHI.l..I,HH-11MMMrpaHTOB), '-ITO OKa3aJIO 6bi llOJIO)f(I1TeJlbHOe 

BJII1HHI1e Ha LI,OXOLI, H CaMOOUeH KY 3TMX JliOLJ,eH H MOfJIO 6bi B nepcneKTI1 Be CH 11311Tb 

11X 11MM06MJlbHOCTb H ynyciWMTb MX COUMaJibHbie CBH311. 
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B H11LI,epnaHLI,ax 11 BenMKo6pMTaHMM Mbl o6Hapy)J(MnM 3Ha'-IMTeJlhHbJH on

TMMI13M B OTHOWeHMM HOBhlX B03MO)J(HOCTeH H peanhHblX ITOITbiTOK yny'-IWHTb 

<<3neKTpOHHYIO rpaMOTHOCTb>> B 6e)J,HbiX KBapTanax. opHTaHCKaH 11H H UHaTM Ba 

«l1H<t>opMaUMOHHbJe TexHonori1H LI,JJH scex>> (IT for All) o6ecrre'-111BaeT 3000 

UeHTpOB ITO BCeH CTpaHe, B KOTOpblX niOLI,I1 MOfyT OCBaH BaTh KOMITbiOTepbi. Dpo

eKT C03LI,aHM51 UeHTpOB o6y'leHH51 J.1KT HaueneH Ha OTKpblTHe 700 o6y'laiOUI,HX 

UeHTpOB B He6naronony'-IHbiX C006UI,eCTBaX B 6nH)J(aHwee BpeMH. opHTaHCKOe 

npaBHTenhCTBO BnO)J(HnO 252 MJlH <i>YHTOB B C03LI,aHHe 3TOH CeTM [Silcock, 2001]. 

fonnaH)J,CKI1M MMHHCTp ITO ynpaBJleHHIO KpyrrHbiMH fOpOLI,aMI13aiTyCTMn aHano

fH'-IHbiH rrpoeKT B 2000 f., KOTOpb!H rrony'-IMn Ha3BaHHe <<UM<i>POBbJe rrnoUI,a)J,KH>>

UeHTpbl, o6y'laiOUI,He J.1KT, B 6e)J,HblX KBapTanax. Y'-IHTbJBaH He)J,aBHee Ha MOMeHT 

MCCne)J,OBaHMH yqpe)J()J,eHHe 3TMX HH11U11aTMB, TpyLI,HO OUeHHTb 11X pe3ynbTaTbl. 

MaH'leCTep, B KOTOpOM UeHTpbl o6y'leHH51 J.1KT Ha'lan H pa6oTy 10 JleT Ha3a)J,, y)J(e 

MO)J(eT rroxsacTaTbCH on peLI,eneH H biMM yen exaM H. M bl n posen 11 H HTepBbiO c He

KOTOPhiMI1 niOLI,bMH, cyMeBWHMH BepHyThCH Ha pblHOK TpyLI,a 6naroLI,apH HOBblM 

HaBbJKaM, KOTOpbie OHH TaM nony'-111Jll1. 

nPEnsiTCTB~E HOMEP OA~H: U.~Cl>POB0171 PY6E)I( 

B npeLI,biLI,yll.l,eM pa3LI,ene 6hinM nepeYI1cneHbi HeKOTOpbie noTeHU11anbHbie <<BbJ

roLI,bi», KOTOpble J.1KT MOfyT np11HeCTI1 6eLI,HblM KBapTanaM H niOLI,HM, ITO)lBep

)J(eH H hiM coul1anhHOMI1CKniO'leHHOCTI1. OLI,HaKo 3TH M H npeHMyUI,eCTBaMH 11 KT 

niOLI,H, ITOLI,Bep)J(eH H hie COUHan bHOM MCKniO'leH HOCTH, MOfYT BOCITOJih30BaTbC51 

TOJlbKO np11 ycnoBMH, YTO OHM HMeiOT JlOCTyn K VIKT H HHTepHeTy. I13TO HBnH

eTCH KniO'leBOM npo6neMOH: y MHOfHX H3 HHX HeT LI,OCTyna K KOMITbiOTepy HnH )J(e 

HaBbiKOB ero 11CITOnh30BaHl151. 

Pe3ynhTaTbl 3MITl1pl1'-leCKHX HCCne)J,OBaHMH CBHLI,eTen bCTByiOT 0 TOM, "'TO cpe)lH 

HaH60nee CJJa6biX COUHanbHblX rpynn (6e3pa60THble, 3THH'leCKMe MeHbWMHCTBa, 

niOLI,M C HM3Kl1M )lOXOJlOM, f10)J(Hnble) Ha6niO)laeTC51 HH3KHH ypoBeHb BHeLI,peHHH 

J.1KT [SCP, 2000]. opHTaHCKOe MCCneLI,OBaHMe [DTI, 2000] ITOKa3biBaeT, "'TO Be

pOHTHOCTb 11CITOnb30BaHl151 KOMITbiOTepa Mnl1 HHTepHeTa npeLI,CTaBHTenHMl1 HH)J(

Hl1X cou11anhHhiX Knaccos (D HE s Beni1Ko6pHTaHHH)5 HH)J(e, 'leM y HaceneHHH 

B UeJlOM- 38% (KOMITbiOTep) 11 14% (HHTepHeT) ITO cpaBHeHHIO C COOTBeTCTBeHHO 

58% 1129%. TonhKO 9% scex npeLI,CTaBI1Tenei1 rpynn, KnaccHcPHUHPOBaHHhiX KaK 

' Pe'lb H.!leT o CTpaTHQJHKaUHH 6pHTaHCKoro o6LI.IeCTBa, npe)l.Jlo)l(eHHoi1 HauHoHaJJbHbiM o6cJle.nosa

HHeM 'IHTaTeJlei1 (National Readership Survey, Ltd - N RS) . l-1x onpe.neJleHHe COUHaJJbHbiX KJiaccos, 

pa3pa60TaHHOe )l.JlH KJiaCCHcj}HKai.(HH 4HTaTeJleH, 60Jlee noJlyBeKa HCnOJlb3yeTCil B MapKeTHHrOBbiX 

HCCJle.nosaHHRx, LIJIR BbiRBJleHHH ueJlesoi1 ay.nHTOPHH CM 1-1 H T.n. Bbi.!IeJleHHe couHaJlbHbiX KJiac

cos npOI13BOlli1TCH Ha OCHOBe npocj}eCCI111 rJI3Bbl LIOMOX03HHCTBa, Jli160, eCJII1 rJlaBa llOMOX03HHCTBa 

6e3pa60THblH11Jll1 neHCI10Hep, no OCHOBHOH npocj}eCCI111 Jl11Ua, 'lbR 3apnJlaTa BbiCTynaeT rnaBHblM 

11CT04HI1KOM noxo.nos llOMOX03Ri1CTBa. B paMKax .naHHoi1 KJ1acc11cj)11Kau1111 Bbi.!IeJIHeTcR nRTb coul1-

aJJbHbiX CTpaT: A- BepXHI1H cpe.!IHHH KJiaCC, B KOTOpOM rJlaBa llOMOX03HHCTBa HBJIReTCH ynpaBJleHUeM 

11Jll1 'II1HOBHI1KOM BbiCOKoro ypoBHR HJII1 npocj)ecci10HaJJOM Bbicwei1 KBaJJHcj)I1KaUHH ; B - cpellHI1i1 

KJiacc; rJlaBa llOMOX03RHCTBa- npocj}eCCHOHa.Jl Cpe.nHeH KBaJJI1cj}I1K31.1,1111 , ynpaBJleHel.( HJIH 4HHOBHHK 

cpenHero 3BeHa; C I - HI1)1(HI1i1 cpellHI1i1 KJiacc (pyKoBOLIHTeJIH nepsoro 3BeHa, cJly)l(all.ll1e , MJI3L\WHe 

ynpasJleH4eCKHe, anMHHHCTpaTHBHbie HJIH npocj)ecc110HaJJbHbie n03HUHH); C2- KJiacc KBaJJI1cP11U11-

posaHHbiX pa604HX (KBaJJI1cP11U11posaHHbie pa6o411e); D- pa6o4Hi1 KJiacc (noJlyKBaJJHcP11UHPOBaHHbie 

HJII1 HeKBaJJHcj}HI.I,HpOB3HHbie pa60'IHe); E- HMeiOLI.IHe M11HHMa.JlbHbie llOXO.!Ibl (Ce30HHbie, CJIY43HIIble 

pa6oTHHKH, pa3Hopa6o411e, neHCI10Hepbi H np04He noJly4aTeJIH COUHaJJbHbiX noco611i1). CM.: http:j / 

en.wikipedia.org/wiki/NRS_social_grade. llpuMe'l. Hay<t. peo. 

D 11 E, Hcnonh30sanH HHTeJ 

y rpyrrn A H B (BbJCWHe cot 

11KT B H HLI,epnaHLI,ax [SCP, 

3Ha'-111TenbHO OTCTaiOT B BO 

351MCTBa C HH3KMM JlOXOJlOM 

neT; niO)J,H C HH3KHM ypOBHe 

3Ha'-IMTenbHaH pa3HHUa B <P 
TaiOUI,HMH H 6e3pa60THb!Ml 

Y'-IHThrBaH 6onhwoe n~ 

Hb!X KBapTanaX, nOfH'-IHO IT) 

30K. CneuHanH3HposaHHbH 

BCTpe'laiOTCH pe)lKO. <llonH 

J.1KT B o6e3LI,OneHHblX KBap 

MaHMH H OCBOeHHH J.1KT Ta 

Hapy)J(Hn O'leHb HH3KHH yp( 

TipaBHTenbCTBa Ha pa: 

rrpeo)loneHHIO 3TOfO UH(PI 

)J,OBaHHH, HaMH BbJ)leneHO 

ypOBHH OCBOeHHHI1KT Cp 

TpOB o6y'leHHH J.1KT B 6eJll 

B 06ll.l,eCTBeHHbiX 3LI,aHHHX 

B 11HTepHeT Ha JlOMy. 

HeKOTOpbie ropoLI,a npe 

Tl110 cneuHanH3HpOBaHHbl 

6onee HH3KHH yposeHb o 

<\>OpMaUHOHHOMY 06!lleCTB 

11 )J,OCTYIT K KOMITbiOTepaM 

pOHHble MeCTHbJe Kny6bi>> 

nonyY HTb 6ecnnaTHblH JlOC 

o6y'leHHIO HaBbJKaM J.1KT 

TbJBaeT TpH TaKI1X Kny6a: Oj 

B 6e)J,HOM pat:ioHe BOCTO'-IF 

KOHKpeTHbJe rpynnhi Hace 

JlOM>>) H )J(eH!lli1H (3neKTp( 

B HaYane 1990-x rr. H 6hJna 

KoHuenuHH so MHoroM o 

UeHTpOB B cenbCKHX ITOCe. 

fopOLI,CKOH coseT MaH'le< 

TOnbKO KaK HHCTpyMeHT 6~ 
11 HI13Kl1M ypOBHeM o6pa30 

IOUI,yiOCH HeXBaTKY KaJlpOB 

3a)J,a'-IH 06be)J,HHHIOTCH C 3l 
HeCKOn bKO 'lenoBeK, npo 

B 6biCTpO pa3BHBaiO!lleMCS 

3KOHOMHKl1. B HHJlepnaH. 

BTopot:i THIT nporpa~ 

B H HTepHeT B 06!lleCTBeHH 

n M '-IH bJe 6H6n HOTeKH 0601 

60J1bWHHCTBOM ITOnb30Ba' 



fiapy)((HJUI 3Ha'-niTeJibHbiH on

peaJibHbiX nonhiTOK YJIY'-IWMTb 

rax. op11T3HCK3J! HHHUHaTHBa 

[for All) o6ecne'-!MBaeT 3000 

OCB311B3Tb KOMnbiOTepbi. IJpo

H3 OTKpbiTHe 700 o6y'-!a!OwMX 

M)((aJ;iwee speMH. EpHTaHcKoe 

~HHe 3TOH ceTH (Silcock, 2001]. 
I 
MH roponaMH JanycTMJI aHaJio-

He <<UHQ>pOBble nJiowaJlKI1>> -

'-111TbiB3H He)laBHee Ha MOMeHT 

Y.llHO oueHHTb 11x pe3yJibTaThi. 

'-13JIH pa6oTy 10 JieT Ha3an, y)l(e 

Mbi nposeJIH MHTepBbiO c He

lbiHOK Tpyna 6JI3fO)lapH HOBbiM 

I PYSE>K 

loTopbie noTeHuMaJI bH bie <<Bhl

KB3pT3Jl3M 11 JliOLlHM, IIO)lBep-
1 

TI1MI1 npeHMyweCTBaMH l1KT 

CTM, MOryT BOCnOJI b30B3TbC51 

'KT 11 HHTepHeTy. l13TO 51BJIH

OCTyna K KOMnbiOTepy 11Jll1 )((e 

eTeJibCTBYIOT 0 TOM, '-ITO CpenM 

.re, 3THH'-!eCKMe MeHbWI1HCTB3, 

HJ.13KHH ypoBeHb BHe)lpeHMH 

\fi, 2000] IIOKa3biBaeT, '-ITO Be

pHeTa npencTaBMTeJI51Ml1 HI1)((

HMH)5 HH)((e, '-!eM y HaCeJieHHH 

cpaBHeHMIO C COOTBeTCTBeHHO 

, KJI3CCMQ>HUHPOB3HHbiX KaK 

JKeHHoi1 HauHoHaJJbHbiM o6cne):(oBa

onpe!leneHHe COUHallbHblX KJ13CCOB, 

eKa HCnOJlb3yeTCll B M3pKeTHHrOBbiX 

T.n. Bbi!IelleHHe couHallbHbiX KJlac

, a, o11160, eCJIH rnaBa J\OMOX03liHCTBa 

a, 4bll 3apnnaTa BbiCTynaeT rnaBHbiM 

!CIHPHKaUHH Bbi!IeJllleTCll nl!Tb COUH-

MOX03llikTBa liBJil!eTCll ynpaBJleHUeM 

~cweil KBaJJH<jJHKaUHH; B - cpeAHHH 

~11KaUHI1, ynpaBJleHeU HJIH 'IHHOBHHK 

nepsoro 3BeHa, cnYJKawHe, MnaAwHe 

! 
no3HU11H); C2- KJlacc KBaJJH<jJHuH

Hil KJlaCC (nonyKBaJJH<jJHUHpOBaHHbie 

bHbie IIOXO!Ibl (ce30HHbie, Clly4aHHbie 

couHaJJbHbiX noco6Hi1). CM.: http:// 

KoHeU COUWaJlbHOH WCKJIJOlJeHHOCTW? TIOJIWTWKa B c¢epe WH¢0pMaUWOHHb!X ... 

D 11 E, HcnoJib30BaJIH HHTepHeT 3a nocJie)lHHe 12 MecHues no cpaBHeHHIO c 43% 

y rpynn A 11 B (BbiCWHe couHaJibHbie KJiaCCbi). B MCCJienosaHHM no BHenpeHHIO 

l1KT B HMnepJiaH)lax (SCP, 2000] Bbi)leJieHO nf!Tb COUHaJibHbiX rpynn, KOTOpble 

3Ha'-!11TeJibHO OTCTaiOT B BOnpocax BJia)leHHH 11 11CnOJib30BaHI1H 11KT: Jl0MOX0-

3HHCTBa C Hl13K11M )lOXO)lOM; (0Jli1HOKMe) )l(eHwi1Hhi; JliOJlH B B03paCTe CTapwe 65 
JieT; JIIO)ll1 C Hl13KI1M ypOBHeM o6pa30BaHMH; 6e3pa60THbie. 0TMe'-!aeTCH OC06eHHO 

3H3'-111TeJibHa51 pa3HHUa B Q>aKTe BJia)leHHH 11 HCnOJih30BaHH51 11KT Me)l()ly pa6o

Ta!Olli.I1Ml1l1 6e3pa60THbiMl1. 

Y'-IMThiBa51 6oJihwoe npencTaBMTeJibCTBO HH3WMX couHaJibHhiX CTpaT B 6en

HbiX KBapTaJiaX, JIOfH'-IHO npe)lnOJIO)((l1Tb, '-ITO ypoBeHb OCBOeHMJ! l1KT 3)leCb Hl1-

30K. CneuMaJI 11311 posaHH bie HCCJie)lOBaHM51 nocTyna K 11 KT B 6e)lHbi x KBapTaJiax 

BCTpe'-laiOTCH pe)lKO. <l>OJIM (foley, 2000], npoBe)lH HCCJie)lOBaHMe no OCBOeHMIO 

11KT B o6e3)lOJieHHbiX KBapTaJiaX BeJIHK06pHTaHHI1, BbiHBHJI, '-ITO ypoBeHb nOHM

M3HHH 11 ocsoeHHH 11KT TaM HaMHOro HH)((e cpenHero. Ks11pK [Quirk, 1999] o6-

Hapy)((MJI O'-leHb HI13KI1M ypoBeHb BJia)leHHH 11KT B JIOH)lOHCKOM paHOHe JlyHWeM. 

IlpaBMTeJibCTBa Ha pa3JIJ.1'-!HbiX ypOBHHX pa3pa6aTbiBaJIH 11H11U113TI1Bbl no 

npeonoJieHHIO 3Toro UH<!>posoro py6e)l(a. B roponax, Bbi6paHHhlX Jlll51 HCCJie

nosaHHH, HaMH Bbi)leJieHO TpH TH!Ia nporpaMM, HarrpaBJieHHbiX Ha YJIY'-IWeHMe 

ypoBH51 ocBoeH 1151 11 KT cpen11 MeHee npHBHJiemposaHHbiX rpyrrrr: coJnaH 11e ueH

Tpos o6y'-leHM51 11 KT B 6enHbiX pai1oHax; npenocTaBJieHHe nocTyna K HHTepHeTY 

B o6weCTBeHHbiX 3)laHI1HX; npe)lOCTaBJieHHe rpa)l()l3HaM 6eC!IJiaTHOfO )lOCTyna 

B HHTepHeT Ha )lOMy. 

HeKOTOpbie ropona npennpHH51JIM (HJIH nonnep)((aJIM) HHHUHaTMBhi no OTKphr

THIO cneuHaJIJ.1311pOBaHHbiX 11KT-UeHTpOB C UeJibiO nOMO'-Ib rpynnaM, HMe!OwMM 

6oJiee Hl13Kl1H ypoBeHb OCBOeHH51 J1KT, C)leJiaTb warM no HanpaBJieHHIO K 11H

Q>opMaUHOHHOMY o6wecTBy, rrpe)lJiaraH 11M o6y'-leHMe OCHOBHbiM HaBbiK3M l1KT 

11 nocTyn K KOMIIbiOTepaM 11 HHTepHeTy. HanpHMep, B MaH'-!eCTepe ecTb <<3JieKT

poHHbre MeCTHbie KJiy6hJ>> (<<electronic village halls>>- EVHs), B KOTOpbiX MO)((HO 

noJiy'-IHTb 6ecnJiaTHbl H )lOCTyn K HHTepHeTy, a p33Jll1'-!Hble TpeHHHfl111 IlpOrpaMMbl 

o6y'-leHHIO HaBbiKaM l1KT npenJiaraiOTC51 no HH3KMM ueHaM. MaH'-!ecTep HaC'-111-

TbiBaeT Tpl1 TaKHX KJiy6a: O)lHH 113 HHX pa60TaeT no TeppHTOpHaJibHOMy np113HaKy 

B 6e)lHOM paHOHe BOCTO'-IHOH '-!aCTH MaH'-!eCTepa; )lBa .llPYrHX HanpaBJieHbl Ha 

KOHKpeTHbie rpynllbl HaCeJieHH51, a HMeHHO Ha HMMMrpaHTOB (<<EaHfJla)leWCKHM 

)lOM>>) 11 )((eHWHH (3JieKTpOHHbiH )((eHCKI1H KJiy6). 3Ta 11HHUHaTMB3 CTapTOBaJia 

B Ha'-laJie 1990-x rr. 11 6brJia O.llHOH 113 rrepBbiX B csoeM pone B esponei1cKoM ropone. 

KoHuenUM51 BO MHOfOM OCHOBaHa Ha CKaH)lHHaBCKOM MOLleJIH TeJieCepBHCHbiX 

ueHTpos B ceJibCKHX noceJieHHHX (eM.: http:jjwww.mmu.ac.uk/h-ssjsisjevh.htm). 

ropOL!CKOM coseT MaH'-!eCTepa paccMaTpHBaeT noJIHTHKY BHe)lpeHHH 11KT He 

TOll bKO K3K 11 HCTpyMeHT 6opb6bi C COUHaJI bHOH HCKJIIO'-IeH HOCTbiO, 6e3pa60THUeM 

11 H 113Kl1M ypOBHeM 06pa30BaH 1151, HO TaK)((e K3K cnoco6 KOM!IeHCHpOBaTb n051BJI51-

IOlli.YIOC51 HeXBaTKY Ka)lpOB B MeCTHOM CeKTOpe 11KT. TaKHM o6pa30M, COUHaJibHble 

3a)la'-IH o6be)lHH51 IOTCH c 3KOHOM H'-!eCKMMH. ITo CJIOBaM MeHe)l)((epa 3TH X ueHTpoB, 

HeCKOJibKO '-!eJioBeK, rrpowenw11x Kypcbi B TaKHX KJiy6ax, HaWJIH ce6e pa6oTy 

B 6biCTpO pa3BI1BaiOweMC51 CeKTOpe 11KT, a TaK)((e 11 B TP3Ll11UHOHHbiX CeKTOpax 

3KOHOMMKH. B HHnepJiaHnax HenasHo 6brJia 3anyweHa noxo)((aH MHHUHaTMBa. 

BTopoi1 THn nporpaMM no BHenpeHHIO 11KT- npenocTaBJieHMe nocTyna 

B HHTepHeT B o6weCTBeHHbiX 3LlaHMHX. B MaH'-IeCTepe, PoTTepnaMe l1 raare ny6-

Jl11'-1Hble 6M6JIHOTeKH o6opynosaHbi TepMHHaJiaMM nocTyna B MHTepHeT. OnHaKo 

60JI bill HHCTBOM nOll b30BaTeJieH CTaHOBHTC51 CTyL!eHThi, KOTOpbie l13BJieK310T CBOM 



·• NQ l7 OceHb-3w~ta 20l2 

BhifOJl.hiM3 6eennaTHO npenoeTaBJIHeMoro KOMnhJOTepHoro o6opynosamu1. IJ,ene

Bhie rpynnhi- JIJOJl.H e HM3KMM ypoBHeM 3HaHMH J.1 KT- oKa3biBaJOTe5l npaKTH

qeeKH He sosne'IeHHbiMM. Bo3HHKaeT sonpoe: no KaKoi1 eTeneHM npenoeTasneHHe 

6eenJiaTHOfO Jl,OeTyna B MHTepHeT Jl,OJl)f(HO 6b!Tb roeynapeTBeHHOH 3a)l.a'IeH, TaK 

KaK 3TO MO)f(eT Bbl3BaTb HepaBHYIO KOHKypeHU1110 e KOMMepqeeKMMI1 11HTepHeT

Ka<})e, 6hieTpO B03H11Klll11MI1 B Ka)f(Jl,OM KpynHOM esponet\eKOM ropo)l,e. 

TpeTHH THn nporpaMM BHenpeHHH HKT- npeJl.JIO)f(HTb seeM rpa)f(Jl,aHaM 

noeTyn B HHTepHeT B 11x Jl.OMax. B faare enoraH <<Ka)f(Jl.biH ropo)f(aHMH faar11 -

f10Jl,KJ1IOlfeH>> eTaJl UeHTpaJibHbiM B MYHMU11f1aJlbHOH eTpaTefl111 Jl,BI1)f(eHI15l K HH

<})opMaUHOHHOMY o6weeTBy. 3HalJMTeJlbHOe 60Jlbllli1HeTBO HaeeJieHMH see ewe 

He HaXOJl,I1Te5l <<OHJlaHH>> . .LJ:JI51 TOfO 'H06bi yBeJ111lfi1Tb ypoBeHb Mef10Jlb30BaHI151 

HOBblX epe)l.eTB eB5l311 11 f10Jl,fOTOB11Tb eBOMX rpa)f(Jl,aH K 11H<})OpMaTH3aU1111 o6we

eTBa, ropon raara MHHUMMposan npoeKT Residentie.net, B napTHepeTse e Casema 

(onepaTop Ka6eJihHOH eBH3H) 11 KPN (nposat\nep TeneKOMMYHHKaUHOHHhiX 

yenyr). Ka)f(Jl.hiH )f(MTeJih ropona nonyyaeT 6eennaTHhiH noeTyn B HHTepHeT . .LJ:nH 

TOfO lfT06bi OXBaTMTb rOpO)f(aH, He MMeiOWHX KOMflbiOTepa, 6hiJ10 pa3pa60TaHO 

peweHHe, f103BOJ151l0Wee f10Jlb30BaTheH 11HTepHeTOM e flOMOWbiO MHTepaKTMBHOfO 

TeJleTeKeTa, Jl,JlH KOTOporo Hy)f(eH JIM ill b Tene<tJoH 11 TeJleBI130p. 

Bee 3TH net\eTBHH oTpa)f(aiOT MJl,eanhHbi i1 sapHaHT noeTyna K HKT 11 MHTep

HeTy Jl,JlH Beex rpa)f(Jl,aH. CXO)f(He nporpaMMbl eet\qae BXOJl.HT B MOJl.Y BO MHOrHX 

esponeJ1eKI1X ropoJ],aX 11, HeeOMHeHHO, BHOeHT BKJla)l. B npeOJl,OJleHHe UH<tJposoro 

py6e)f(a 11 OTKpb!TMe HOBblX B03MO)f(HOeTeH Jl,J15l rpynn, f10Jl,Bep)f(eHHbiX HeKJlJOlfeH

HOeTH. 0)l.HaKO Jl.pyme TeHJ],eHU1111 pa6oTaiOT B npOT11BOf10J10)f(HOM HanpaBJleHI111. 

Bo-nepBbiX, eKopoeTb noHsneHHH MHHOBaUMH B nporpaMMHOM o6eene'!eHHM, 

o6opyJl.OBaHM11 11 eeTHX yeJ10)f(H5feT npoueee MX OeBOeHI15l Jl.JlH JliOJl,eH, KOTOpb!M 

He XBaTaeT eOUHaJlbHbiX, KOfHI1TI1BHblX 11 MaTepHaJlbHblX peeypeOB, lfT06hl yr

HaTbe51 3a HHMH, 11 11x oTeTaBaHHe MO)f(eT TOJlhKO yseJIMlfHTheR. Bo-BTOpbrx, 

npOJ],0Jl)f(aiOWa5leH npi1BaTM3aU1151 11 J],eperyJIHpOBaHHe esponet\eKHX pbiHKOB 

TeJleKOMMYHMKaUMH MO)f(eT npHBeeTH K paeTyWHM KalfeeTBeHHbiM 113MeHeHI151M 

B e03Jl,aHI111MH<tJpaeTpyKTypbi Jl,JlH 6oraTbiX 11 6e)l,Hb!X KBapTaJlOB, TaK KaK YaeTHbie 

TeJleKOMMYHHKaUHOHHble KOMnaH1111 11HBeeTHpyJOT epeJ],eTBa Ty)l.a, r)l,e enpoe 

Bhillle, B OTJll1lfHe oT 11x roeynapeTBeHHblX npenweeTBeHHHKOB. BHyTpH roponos 

MoryT B03HMKHYTh «OTKJIIO'!eHHbie>> Teppi1TOpl111 [Castells, 1997]. HanpHMep, 

B 6e)l,HOM paHOHe B BOeTOlfHOM lfaeTM MawJeeTepa Mbl 06Hapy)I(I1J111 OlfeHb HI13KI1H 

yposeHb yaeTH hi X HHBeeTH UMM B TeneKOMMYHHKaUMOH HYIO HH<t>paeTpyKTYPY no 

epasHeHHJO e 6onee o6eeneYeHH hiM 11 oKpaH HaM 11. 

3AKJ110'"1EHI.+1E 

D0pb6a e eOUHaJlhHOH MeKJliOlfeHHOeTblO J.1 BOeeTaHOBJleHHe 6e)l.HbiX paMOHOB 

5lBJ1HeTeH OeHOBHbTM npHOp11TeTOM 60Jlbllli1HeTBa esponeMeKHX ropOJl,OB. B noe

Jle)l.HI1e fO)l,bii1H<tJopMaUHOHHble 11 KOMMYHHKaUMOHHbie TeXHOJ10rl111 eTaJlM pae

eMaTpMBaTbeH B Ka'-!eeTBe Ba)f(HOfO KaTaJ1M3aTopa )l,JlH pellleH 1151 MHO)f(eeTBa yp6a

HMeTHlfeeKI1X npo6JieM, eBH3aHHbiX e 6et~HbiMI1 paHOHaMH. JlJOJl,M, OnpeneJIHIOWHe 

f10J1MTJ.1KY 11 nporpaMMbl pa3B11TI15l Ha esponeMeKOM, HaUHOHaJlbHOM 11 MeeTHOM 

ypoBHe eYMTaiOT 'ITO nporpaMMbi HKT MoryT noMOlfb pewMTb npo6neM hi, eBH3aH

Hhie e MeKJliOlfeHHOeTblO B 3KOHOMI1YeeKOH, eOU11aJlbHOHI1 f10J111TI1lfeeKOH e<tJepax: 

HKT MoryT yeHJIHTJ 

H115l BMpTyaJibHblX CG 

e npyroM; 

HKT - HHeTpyMeH 

pellleHHH 11 f10J111T11lfl 

HKT MoryT np11seeTl 

MHlfeeKyJO )l(l13Hb; 06 

Ha pbiHKe Tpyna. 

O)f(MJl.aH 115! oYeHb BbiCOKH1 
Jl,OKyMeHTbl, 113ylfeHHble HaMHi 

MeeJie)l,OBaHI151, Mbl HaWJ111 Ma 

weeTBeHHbiM BKJla)l, B Tp11 Jl,aH 

neTeJibeTB yeHJieHHH eouHaJibf-1 

TaK)f(e He 6hiJ10 HaHJl,eHO np113H 

npoueeeax 11 BJ1MHHI151 o6e3Jl.Q 

l.JTO KaeaeTeH 3KOHOMI1lfeeKOI 

HeeKOJlbKO npMMepOB TOrO, 

K peMHTerpaUMM B 3KOHOMI1lf6 

l.JeM 06b5leHI1Tb W11pOKY 

nepBbiX, B03M0)f(H0, ewe eJ111 

eouMaJl bHOH BKJliOlfeHHOeTH. 

eeM HeJ],aBHO, a MHome npor~ 

TaK)f(e yposeHb oesoeHHH 11 
MeKJliOlfeHHOeTH, )],0 eMX flOp 

ynpaBJleHUeB MOfYT 6biTb 113Jl~ 

HBJlHIOTeH TeXHOJ10fl1lfeCK11M 

BaeTeH B KalJeeTBe npHMOH np 

Hb!X eOUMaJl bHbiX 11 3KOHOMI1 

BeiO KOMf1JleKeHOeTb BOflpoea 

Hb!M <tJeHOMeH, K KOTOpOMY 

11 KYJihTYPHbre <t>aKTOpbi. Cne 

HOBOM TeXHOJ10f1111 enenaeT M 

TeXHOJ10fJ151 He 5lBJ1HeTeH aBTO 

MHeTMTYUMOHaJlbHbie 11 nom! 

TeXHOJ10fi1J1 pa3BJ.1BaiOTe5111 np 

HMH TOfO, f10lfeMy, HeeMOTp5l 

eouMaJl bHOH HeKJlJO'!eHHOCTM 

npenHTeTBMeM, enep)I(I1Ba10W 

OlfeBMJl,HO, HBJ15leTeH HI13KI1H Y, 

rpynn, f10Jl,Bep)l(eHHblX COUHaJJ 

He MMeiOT Jl,OeTyna K HOBbiM Te 

eTBe 6yt{eT TOJlbKO YXYtJ:WaTbO 

eouMaJl bHYIO 11 f10J111TI1lfeeKyi 

3a eo6ot\ eOOTBeTeTBYIOLUee y 

Eonee Toro, JIH6epamt3i 

npMBeeTH K eHM)f(eHHIO 11HBe 

KBapTaJlOB. 00J111TMKJ.1, eKOp 

npMMeHeHMe J.1KT. B YaeTHoc 

o6ylfeHHHl1KT B 6et~HhiX pat\ 



,JOTepHoro o6opy)J,oBaHJHI. UeJie

I 11KT- OKa3bJBaiOTC51 npaKTI1-

KaKOH CTeneHI1 npe)J,OCTaBJieHHe 

, rocy)J,apcTBeHHoti: Ja)J,alJeti:, TaK 

10 C KOMMeplJeCKJ1MI1 11HTepHeT

~ esponei1cKOM ropo)J,e. 

- npenJIO)f(MTb seeM rpa)f(naHaM 

<<Ka)f(nblW ropo)f(aHMH faar11 -

>HOH CTpaTefl111 )J,Bl1)f(eHI151 K 11H

Tibllli1HCTBO HaCeJieHJ151 BCe erue 

11lJJ1Tb ypoBeHb 11CTIOJI b30BaHJ151 

K)J,aH K MH<iJopMaTI13aUMl1 o6rue-

1tie.net, B napTHepcTse c Casema 

1nep TeJieKOMMYHMKaUMOHHbiX 

llaTHbiWnocTyn B HHTepHeT. LI,JIH 

OMnbiOTepa, 6biJIO pa3pa60TaHO 

'OM C TIOMOIUblO 11HTepaKTl1BHOrO 

H H TeJieBI130p. 

tp11aHT nocTyna K J1KT l1l1HTep

eJ1qac BXO)J,5JT B MO)J,y BO M HOrHX 

KJian B npeo)J,oJieHHe UM<iJposoro 

1ynn, nonsep)f(eHHbiX MCKJIIOlJeH

:lOTHBOITOJIO)f(HOM HanpaBJieHI111. 

B nporpaMMHOM o6ecnelJeHMM, 

OCBOeHMSl nJISI JIIOneti:, KOTOpbiM 

pwaJibHbiX pecypcos, lJT06bi yr

bKO yseJIHlJHTbCH. Bo-BTOpbiX, 

poBaHJ~e esponeWCKHX pbiHKOB 

11M KalJeCTBeHHbTM l13MeHeHJ15JM 

Hb!X KBapTaJIOB, TaK KaK lJaCTHble 

pyiOT cpe)J,CTBa Ty)J,a, r)J,e en poe 

uecTBeHHHKOB. BHyTpH ropo)J,OB 

l111 [Castells, 1997]. HanpMMep, 

l Mbl 06Hapy)f(I1JI 11 OlJeHb HI13KI1 H 

:aUMOHHYIO Im<iJpacTpyKTYPY no 

11. 

;cTaHOBJieHHe 6e)J,HbiX paifOHOB 

la esponewcKHx ropo)J,OB. B noc

. MOHHbie TeXHOJIOfl111 CTaJII1 pac

lnJJH peweHI151 MHO)f(eCTBa yp6a

lHOHaMM. J1IO)J,I1, onpe)J,eJIHIOUJ,He 

KOM, Hall,HOHaJibHOM 11 MeCTHOM 

liOlJb pellli1Tb npo6JieMbl, CBSI3aH

aJJbHOWI1 nOJII1TI1lJeCKOH c<tJepax: 

KoHeu COUifaJibHOH lfCKJIJOlfeHHOCTH? noJUlTHKa B c¢epe HH¢opMaUHOHHbiX ... 

J1KT MOfYT yCMJIMTb COll,MaJibHbie CBSl3l1 nocpe)J,CTBOM <iJopMl1pOBa

Hl151 BHpTyaJibHbiX C006IUeCTB, B KOTOpbTX JIIO)J,H 6y)J,yT 06IUaTbCSl npyr 

c)J,pyroM; 

11KT- l1HCTpyMeHT )J,JI51 nOBbiilleHl15I ypOBHSl y'!aCTJ15I B npl1HSITI1l1 

pellleHMH 11 nOJIJ1Tl1'!eCKJ1X npoll,eCCaX Ha MeCTHOM ypOBHe; 

J1KT MOfYT np11BeCTl1 K nOBblWeHMlO ypOBH5I BOBJie'!eHHOCTM B 3KOHO

MI1'!eCKYIO )f(J13Hb; o6ylJeHJ1e JIIO)J,eW HaBbiKaM 11KT yCMJIHT l1X n0311lJ,l1l1 

Ha pbiHKe Tpy)J,a. 

0)f(MnaHl15l O'!eHb BbiCOKH, 0 lJeM CBM)J,eTeJibCTBYIOT pa3Jil1lJHbTe nporpaMMHble 

)J,OKyMeHTbi, JBy'!eHHbie HaMM. OnHaKo B KOHKpeTHbiX ropo)J,ax, Bhi6paHHbiX )J,JIH 

11CCJie)J,OBaHl151, Mbl HalllJIH MaJIO )J,OKa3aTeJibCTB TOfO, '!TO 11KT neJiaiOT npeMMy

IUeCTBeHHblM BKJian B TpMnaHHbie o6JiaCTI1. HaMM He Hati:)J,eHo y6e)J,MTeJibHbiX CBH

)J,eTeJibCTB YCHJieHHSl COU11aJibHb!X CBSI3eti rpynn, nonsep)f(eHHbiX HCKJIIOlJeHHOCTH; 

TaK)f(e He 6biJIO HatineHO npl13HaKOB yBeJIJ1lJI1BaiOIUefOC5J ylJaCTI151 B TIOJIHTI1lJeCKI1X 

npoll,eccax 11 BJII15JHI151 o6eJnoJieH H biX rpynn HaceJieHMJI s 113y'!aeMbiX ropo)J,ax. 

lJTO KacaeTC5I 3KOHOMJ1'!eCKOfO 113MepeHJ15l l1CKJIIOlJeHHOCTI1, Mbl 06Hapy)f(HJIJ1 

HeCKOJibKO np11MepOB TOfO, lJTO nporpaMMbi B 06JiaCTJ1 11KT MOfYT npHBeCTI1 

K pe11HTerpall,Hl1 B 3KOHOMI1lJeCKI1H npOll,eCC. 

lleM o6oHCHHTb w11poKyiO nponacTb Me)f()J,y Me'!TOi111 peaJibHOCTbiO? Bo

nepBbiX, B03MO)f(HO, erue CJII1lllKOM paHO 0)1(11)J,aTb lJy)J,eC OT J1KT B OTHOilleHJ111 

COll,HaJibHOH BKJIIOlJeHHOCTI1. D0Jlbllli1HCTBO 113 11Hl1ll,J1aTl1B 6biJII1 Ha'!aTbl COB

CeM He)J,aBHO, a MHOfl1e nporpaMMbl HaXO)J,5JTC51 B 3KCnep11MeHTaJibHOW CTa)J,J111. 

TaK)f(e ypoBeHb OCBOeHI151 J1KT cpe)J,M rpynn, nO)J,Bep)f(eHHbiX COll,l1aJibHOH 

11CKJIIO'!eHHOCTI1, no c11x nap qpe3BbilJati:Ho HI130K. HecMoTpSI Ha 3TO, O)f(I1)J,aHM5l 

ynpaBJieHll,eB MOryT 6biTb 113JII1lUHe OTITJ1MI1CTJ1'!Hbl, a B HeKOTOpbiX CJiylJa5JX OHI1 

HBJI5JlOTC51 TeXHOJIOfM'!eCKI1M yToni13MOM. Bo MHOrMx cJiylJaHx 11KT paccMaTpH

saeTCH B KalJeCTBe npHMOti: npH'!I1Hbi 11JIH cnycKoBoro KPIO'!Ka )J,JIJI 6JiaronpM51T

HbiX COU11aJibHblX 11 3KOHOMI1lJeCKI1X 113MeHeHI1H. flO)J,06Hb!H nO)J,XO)J, OTpl1ll,aeT 

BCIO KOMITJieKCHOCTb BOnpoca: COlJ,I1aJibHaSI HCKJIIOlJeHHOCTb - 3TO MHOfOMep

HbiH <iJeHOMeH, K KOTOpOMy npHMelUI1BaiOTC51 COL1,11aJibHbTe, 3KOHOMHlJeCKJ1e 

11 KYJibTYPHbre Q:>aKTOpbi. CJie)J,oBaTeJibHO, HeJI b3H O)f(M)J,aTb, '!TO npe)J,OCTaBJieHHe 

HOBoti: TeXHOJIOfl111 c)J,eJiaeT MI1P paeM. fp3X3M [Graham, 1999] yTBep)f()J,aeT, '!TO 

TeXHOJIOfl151 He 51BJI5JeTC51 aBTOHOMHOH CHJIOW- CKOpee, HanpOTI1B, COll,MaJibHbie, 

11HCTI1TYlJ,l10HaJibHble 11 TIOJII1TI1lJeCKJ1e npOll,eCCbi BJII151lOT Ha TO, KaKI1M o6pa30M 

TeXHOJIOfl111 pa3BI1BaiOTC51 11 n pHMeHHIOTCH. Ll,aHH bl H B3rJISl)J, TIOJie3eH )J,JI5I TIOHI1Ma

Hl15I TOro, TIOYeMy, HeCMOTp5I Ha BeCb nOTeHll,l1aJI 11HTepHeTa B 06JiaCTJ1 CHJ1)f(eHJ1Sl 

COlJ,MaJibHOWI1CKJIIOlJeHHOCTI1, npo6JieMa npo)J,OJJ)f(aeT cyruecTBOBaTb. OcHOBHbiM 

npenHTCTBMeM, cnep)f(MBaiOlUI1M 6Jiaronp115ITHOe BJII15JHI1e l..fKT Ha 3TO 5IBJieHMe, 

OlJeBI1)J,HO, 5JBJJ5JeTC5I HI13KI1H ypoBeHb OCBOeHHSII1KT B H11IU11X KBapTaJiaX 11 cpe)J,I1 

rpynn, nonsep)f(eHHblX COll,MaJibHOH 11CKJIIOlJeHHOCTl1. Ll,o TeX nap TIOKa TaKHe JIIO)J,I1 

He MMeiOT )J,OCTyna K HOBblM TeXHOJIOfl15JM, HX OTHOCMTeJibHOe nOJIO)f(eHHe B o6rue

CTBe 6yneT TOJibKO YXY)J,WaTbC5I. HOBbie TeXHOJIOfl111 paCW11p5IT 3KOHOMJ1YeCKYIO, 

COUMaJibHYIO 11 nOJJHTJ1lleCKYlO BJJaCTb JIK)',lleif, 11CnOJib3YIOIIII1X 11X, lJTO nOBJielJeT 

3a co6oti COOTBeTCTBYIOIIlee yxy)J,WeHI1e nOJJO)I(eHI151 TeX, KTO 11X He 11CTIOJib3yeT . 

DOJiee TOfO, JII16epaJJJBalJ,I15I pbiHKa TeJieKOMMYHI1KalJ,I1H BTIOJIHe MO)f(eT 

np11BeCTI1 K CHI1)1(eHI110 11HBeCTJ1lJ,I1W B 3JieKTpOHHYIO 11H<lJpacTpyKTypy HI11Ill1X 

KBapTaJIOB. flOJII1Tl1Kl1, CKOpee BCero, OC03HaiOT 3TO 11 HaCTOWlJI1BO YCKOp5IlOT 

npMMeHeHHe HKT. B YaCTHOCTI1, nonyJJ51pHbTM cTaHOBHTCSI ocHoBaHHe ll,eHTpos 

o6y'!eHI15l 11KT B 6enHbiX pawoHax. P11cK11 TaKoro TexHoJioro-ll,eHTpHYHoro non-
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XOJJ,a 3aKJliO'!aiOTC51 B TOM, '-ITO Ba)I(HOCTb KOfHJ.1TJ.1BHblX l1 COUMaJlbHbiX HaBbiKOB 

'-!aCTO OCTaeTC51 He3aMel.JeHHOti; 3Tl1 H3Bbl KH 51BJl5110TC51 KJlJOl.JeBbl M J.1 He TOll bKO )J,Jl51 

HHTerpaUMM Ha pbiHKe TpyJJ,a, HO TaK)I(e l1 )J,Jl51 TOfO, '-IT06bJ MMeTb B03MO)I(HOCTb 

ycneBaTb 3a BCeMM TeXHOJIOfH'-IeCKMMH HHHOBaUMHMH. CKopee, nporpaMMbl, 

HarrpaslleHHbre Ha peMHTerpaUMJO Ha pbiHKe Tpyna, MoryT HaMllY'-IWMM cnoco6oM 

OJJ,HOBpeMeHHO nOBbiCMTb ocsoeHMe HKT w 6opOTbCH c MCKJlJO'-IeHHOCTbJO. Haw 

o63op llMTepaTypbi noKa3biBaeT, '-ITO CTPYKTypHaH 6e3pa6oTwua 5lBJl5leTCH rJlaB

HbiM cnyCKOBbJM Kp!O'-IKOM COUMaJlbHOH HCKJlJO'-IeHHOCTJ.1 H HeraTMBHO BJlHHeT Ha 

ocsoeHMe HKT. KpoMe Toro, cyLUecTsyeT MHO)I(eCTBO B03MO)I(HOCTeti o6ecneYMTb 

llY'-IWHti JJ,OCTyn K HKT, HanpMMep, ssecTH HaJlorosbre JlbfOTbi JJ,JlH pa6oTHHKOB 

C HH3KJ.1M JJ,OXO)J,OM, fTOKynaJOLUHM KOMflbJOTepbl y CBOHX pa60TOJJ,aTeJleti. )lpyroti 

Ba)I(HbiH MOMeHT 3aKJlJOl.JaeTC5l B TOM, '-ITO MHOrMe rpa)I(JJ,aHe JJ,O CMX nop He 3H3JOT, 

'-ITO OHM MOfYT 6eCf1Jl3THO fTOJlb30BaTbC5T HHTepHeTOM BO MHOfMX TO'-IK3X. 

)lyMaeTCH, '-ITO 0)1(J.1)J,aHJ.15l JlH U, onpeJJ,eJI51 JOLUHX fTOJl HTI1 KY H fT porpaMM bl, OT 

HKT KaK cpeJJ,cTsa peweHMH npo6JleMbi couMaJlbHOti MCKJlJO'-IeHHOCTH JJ,OJl)I(Hbi 

6bJTb CHM)I(eHbl, OJJ,HaKO OCTaeTC51 onpeJJ,eJleHHOe '-IMCJlO B03MO)I(HOCTeti, B OC06eH

HOCTJ1 B JJ,oJirocpoYHOti nepcneKTMBe. 11 KT JJ,OJl)I(Hbi paccMaTpMsaTbCH KaK HOBbiti 

MHCTpyMeHT cpenw npo'-IMX JJ,JlH 6opb6bi c npoueccaMM HCKJlJO'-IeHHOCTH. CTeneH b, 

B KOTopoti HOBbie B03MO)I(HOCTH HKT MoryT 6biTb Bbi roJJ,HO wcnOllb30BaHbl, 3aBM

CHT B 60JlbWOH Mepe OT B03MO)I(HOCTeti rOpOJJ,CKJ1X opraHOB ynpaBJleHH51 fTOBJlH

HTb Ha ocsoeHMe 11 npMMeHeHwe HKT HaceJleHMeM, a TaK)I(e oT 11x cnoco6HOCTM 

HHTerpMpOBaTb nporpaMMbti1KT B 60Jlee WHpOKMe f10JlHTJ.1'-IeCKJ.1e nporpaMMbl, 

HarrpaBJleHHbTe Ha COUJ.13JlbHYJO BKJlJO'-IeHHOCTb. MeCTHbiM BJlaCTHM He06XOJJ,l1M 

BbTCOKMH ypOBeHb <<OpraHH3aUJ10HHbiX B03MO)I(HOCTeH>> )J,Jl51 TOfO, '-IT06b! 3TO

f0 nocTHLJb, a T3K)I(e HY)I(HbT KBallMqmuwposaHHbre coTpyJJ,HMKH, cnoco6Hbie 

pa3pa6oTaTb H BHeJJ,pMTb HHHOBaUMOHHble nporpaMMbl. B HaCT05lLUee BpeM51 BO 

MHOfMX ropoJJ,aX fOCyJJ,apCTBeHHble CJlY)I(3LU11e HeJJ,OCTaTO'-IHO OCBeJJ,OMJleHbl J.1Jll1 

He OLUYLUaJOT rroTeHuMaJl HKT KaK KaTallM3aTopa roponcKoro pa3BMTH51. 

J1, HaKOHeU, He06XO)J,HMO npoBeJJ,eHMe )J,OfTOJlHHTeJibHblX 3Mf111pl1'-leCKJ.1X 

MCCJleJJ,osaHMti JJ,JlH yllyYweHHH Hawero noHMMaHMH pollw HKT B couwaJlbHOti 

BKJlJO'-IeHHOCTM 11 11CKJlJO'-IeHHOCTJ.1. flpoueCCbl COUMaJibHOH J.1CKJlJO'-IeHHOCTl1 

CJlO)I(Hbl J.1 JJ,aJieKM OT TOfO, '-IT06b! 6biTb fTOJlHOCTbJO f10H51Tb!MJ.1 J.1 l13y'-leHHbiMl1; 

TaK)I(e OTHOCHTeJlbHO Mallo M3BeCTHO o TOM, KaK HKT BllMHJOT Ha noseneHMe 

llJOJJ,eti. Tpe6yeTCH nposecTH yrlly6JleHHoe 3MrrMpMYecKoe MCCJlenosaHMe JJ,JlH 

H3yYeHMH ocsoeHH5l HKT 6oJlee CJla6brMM couMallbHbiMH rpynnaMM 11 Toro BllMH

HMH, KOTOpoe OHM OKa3b!BaJOT Ha MX yYaCTMe B COUMaJlbHOH, 3KOHOMH'-IeCKOH 

H f10Jll1TJ.1'-IeCKOH )1(113Hl1. 
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fOBble JlbfOTbl )J,JJ51 pa60TH11KOB 

y CBOHX pa60TOJJ,aTeJJetf. )J,pyrotf 

rpa)[()],aHe .11,0 CHX nop He 3HaiOT, 

eTOM BO MHOfHX TOlJKaX. 

li1X ITOJIHTHKY H nporpaMMbi, OT 

bHOH 11CKJJIOlJeHHOCTl1 JJ,OJJ)f(Hbi 

111CJJO B03MO)f(HOCTeH, B OC06eH

[bl paCCMaTpHBaTbC51 KaK HOBbiH 

MH HCKJJIOlJeHHocrw. CreneHb, 

BblfOJJ,HO 11CITOJib30BaHbi, 3aBI1-
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~0UH3JibHOM , 3KOHOMHlJeCKOH '• 

~DKep 11 AHnpe BaH nep Meepa Ja 

KoHeU COUI!aJlbHOH IICKH!OlfeHHOCTI!? Do,mHKa B c¢epe HH¢0pMaUHOHHblX ... 
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COUir1AilbHblE 
B Q}l{lr1AAHir11r1 MOAEPH~ 

AKmya!lbHOCmb Bonpocot 
'tecKou cucmeMbt onpeae1 
CbtpbeBblM munOM 3KOHOM 
3KOHOMU'teCKOU U no!lum 
COU,UOJlbHblX JIUr/JmOB, CO 
6UflbHOCmb. flpu 3mOM B X 

3mana COli,UOJlbH0-3KOHO 
xapaKmep npoucmeKaJO 
mozo, Ha 'teM 6a3upyemt 
npou,eccbt !leJK:am Bee ocll 
eu COOmBemcmByem. 

YcTaHoBneHo, '-ITO poeT, XOTl 

poccwi1cKoro HaceneHIUI He 1 
neKTMB BepT11KaJihHOH M0611 

H0-3KOHOMI1'-leCKYIO CI1Tyau 

M He 11MeJOUJ.YIO HBHOrO 06IUI 

ITpo6neMhl Mo.uepH113au 

Mbl He CXO)lHT C pOCCI1HCKOM 

ocTpee B nepHO.ll M nocne Bbie 

aKTyaJihHOCTb CB513aHa C Tyn 

THfiOM 3KOHOMI1'-leCKOrO pa3 

CKOH M OOJI11TI1 '-!eCKOH KOHK 

JJMQHOB, C)lep)I(HB310llli1M np 

3a)la'-!ei16y)leT paCCMOTpeHI1 

Ha '-!eM CTp011TCH )l 

KaKHe cou.MaJJbHbiC 

eCTb JIM nepcneKTJ1 

3Ha'-lHTeJJbHbiX not 

HaCKOJibKO )leHCTB 

HM MaHeHTH bl 33)lal 

KaK M3BeCTHO, HHTeHCH 

OCHOBHhiX MeXaHM3MOB, 06~ 
pauwJO 3a c'-leT nepeMemeHH 

113 H H)I(HHX CJJOeB B BepXHH( 

B cnoHx, pacnonaraiOU.H1X pe 

cH Hasepx (npe)l(.ue scero B 


