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~ CEMEH C AETbM~ B POCC~~ 

MOAEPH rr13AUrr1SI COUrr1A11 bHOrO 06CnY>Krr1 BAH rr1SI: 
OPrr1EHTAUrr1SI HA PE3YnbTAT 

B., n. c. H., AHpeKTop L.leHrpa COL!I1MbHO~ nonHTI1K1111 reHAepHbiX HccnenoeaHH~ (L.ICnrn), 
npo<j>eccop H~Y BW8 
SlocKaH-CMMDHoaa E. P .. n. c. H. , Hay<~Hbl~ pyKOBOAHTenb L.leHrpa co~HMbHO~ nonHTHKI111 reHAepHbiX 11C­

H~YBW8 

HHuu,uamopbt COU,UGJlbHblX perjJopM, np0600UMblX 6 Poccuu noo Jl03YH20M MO­
oepHU3au,uu, cpeiJu C60UX npuopumemo6 HG3bt6a/Om C030GHUe COU,UGJlbHOU no­
JlUmUIW, opueHmupo6aHHOU Ha no6bluteHue KOHKypeHmocnoco6Hocmu cmpaHbt 
6 2Jlo6aJlbHOU nepcneKmu6e. Cmambft noc6Jttu,eHa moMy, KaK 3mu ycmaH06Ku 
ompaJtCa/OmCJl 6 npaKmuKe pa6ombt COU,UGJlbHblX CJlyJtC6, 3GHUMGIOlli,UXCJl 
npo6JleMaMU CeMbU U Oemeu, 6 HeU paCCMampu6a/OmCR MemOOOJl02UJl OU,eHKU 
npozpaMM u npoeKmo6, a maKJtCe CJIOJICfWcmu, 603HUKa/Otu,ue npu peuteHuu 
3aOatt, KOmOpbte cmo.Rm nepeO zpaHmOOGIOlli,UMU Op2GHU3GU,UJIMU U cep6UCGMU, 
pa36U6a/Otu,UMU npoeKmHy/0 KYllbmypy. A6mopbt ym6epJtCOaiOm, ttmo noHJtmue 
«cou,uaJlbHbte ycAyzu» 6 rjJeoepallbHbtX u pezuoHaJlbHbtX HopMamu6HbtX ooKyMeH­
max, UHCmpyKU,UJlX U pe2JlGMeHmax OeJtmeJlbHOCmu, OnpeOeJIJl/Olli,UX 60npOCbl 
COU,UGJlbH020 06CJIYJICU6GHUJl HGCeJleHUJl, HepeOKO nOHUMaemCJl pacnJlbt6'tamo 
U o6o6tu,eHHO - KaK nOMOlll,b U 6CecmopOHHJlJl noiJiJepJtCKa zpaJtCOGH 6 mpyOHOU 
JtCU3HeHHOu cumyau,uu. lloottac 3mo npu6ooum K npou360AY 6 onpeoeJleHuu co­
oepJtCaHUR U OJICUOaeM020 pe3yllbmama ycAyzu, pe3KO 02pGHU'IU6aem 603MOJIC­
HOCmU nepexooa om ou,eHKU «no 6aJty>> K ou,eHKe «no pe3yJtbmamy>>. )JocmuJtCeHue 
u,eJleU MOOepHU3GU,UU 603MOJICHO 6 ycJt06UJlX ouaJI02a MeJtCoy nporjJeccuoHaJtaMU 
u zpaJtCOaHCKUM o6tu,ecm60M c u,ellb/0 6btpa6omKu cou,uaJlbHbtX cmaHOapmo6 
U nOOX0006 K 06CJtYJICU6GHUIO. 

B 3TH':IeCKOM, <Pwnoco<PcKOM CMhiCJie MO,JJ,epHM3aiiMH npe,JJ,cTaBJIHeTcH npw-

6JIM)I(eHMeM K YHMBepcaJibHblM M,JJ,eaJiaM 3ITOXM MO,JJ,epHa, BKJIIO'laH ,JJ,eMOKpaTMIO, 

paBeHCTBO, nporpecc. B nparMaTH'leCKOM CMbiCJie, B TOM 'lHCJie B OTHOIIIeHMM 

COIIMaJibHOH ITOJIMTMKM, MO,JJ,epHM3aiiM51 TpaKTyeTCH B TepMMHaX paiiMOHaJibHOfO 

ynpaBJieHMH, He06XO)J,MMOrO )J,JIH ycneiiiHOH peaJIM3aiiMM COIIMaJibHblX pe<PopM 

[51Ko6coH, 2010. C. 161-163]. Mo,JJ,eJih pbiHO'lHOH 3KOHOMMKM w paiiMOHaJIM3aiiMH 

OTHOIIIeHMH Me)I(,JJ,y rpa)I()J,aHaMM M rocy,JJ,apCTBOM B CBeTe TaKOfO TOJIKOBaHMH 

)J,OJI)I(Ha )J,OflOJIHHTbCH KOHIIefliiMeH npaB 'leJIOBeKa. 

B c<Pepe ynpasneHMH COIIMaJibHOH noJIHTHKOH npe,JJ,nonaraeTcH <PopMwpo­

BaHwe HOBOrO THITa a,JJ,MMHMCTpaTMBHO-ynpaBJieH'leCKOH CMCTeMbl JIH6epaJibHOrO 

CBOHCTBa - TOfO M,JJ,eaJibHOfO TMITa 6IOpOKpaTMM, KOTOpbiH CTaJI o6pa31IOM 3a­

na,JJ,HOeBporreHCKOf0 TMITa yrrpaBJieHMH; CMCTeMbi, )J,OITOJIHeHHOH M)J,eHMH IIeH­

HOCTH KOHKypeHLJ,MH )J,JIH 06lll,eCTBeHHOf0 rrporpecca. 3TH OpMeHTMpbl B pa3HOH 

CTerreHw sorrnomanwch B Esporre w CesepHOH AMepwKe, oco6eHHO MHTeHCHBHO -

B 1980-1990-e rr., Kor,JJ,a K BJiaCTH B BenwKo6pwTaHMM, CiliA w PH.JJ.e ,JJ,pyrwx cTpaH 

ITpMIIIJIH KOHCepBaTOpbi. 
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EoJihlllaH Y:acrh ocymecrBJIHeMhiX B <<HyJieBhie» ro,IJ,hi peQ:>opM rrpoBO,ll,MTCH 

rro,IJ, Jio3yHroM MO,ll,epHM3aUMM. BepoHTHO, HbiHelliHHM 3Tarr rrpeo6pa3oBaHMH 

craHer eme O,IJ,HOM rrorrhiTKOM MO,IJ,epHH3HposaTh crpaHy - B McropMM PoccMM 

JiiX 6bJJIO ,ll,OBOJihHO MHOfO (PoMaHOB, 51pcKa51-CMMpHOBa, 2010. C. 275-295]. 
B Y:eM OTJIMY:Me ,IJ,aHHoro rrepwo,IJ,a? Ha Halll B3fll51,ll,, B era 3HaY:wreJihHOM opweH­

rarum Ha COI..(JilaJihHYIO TIOJIJiiTHKy. C03,IJ,aHJile TaKOH COI..(JilaJihHOH TIOJIJiiTJiiKJil, KO­

ropaH 6bi TI03BOJIMJia ,ll,OCTJiiY:b 3KOHOMJiiY:eCKJiiX rrpeMMYIUeCTB Ha HaUMOHaJibHOM 

ypOBHe, B HBHOM BJil,ll,e rrpHCYTCTByeT B pHTOpHKe pOCCJiiMCKJiiX peQ:>opM. B CTaTbe 

Mhl paCCMOTpHM, KaK 3TH ycraHOBKJil OTpa:lKaiOTC51 B rrpaKTJiiKe pa60Thl COI..(JilaJib­

HhiX CJiy:lK6, 3aHJiiMaiOIUJiiXCH rrpo6JieMaMJil CeMbJil Jil ,IJ,eTeM, o6cy,IJ,HM MeTO,ll,OJIOfJiiiO 

Ol..(eHKJil rrporpaMM Jil rrpoeKTOB, a TaK:lKe CJIO:lKHOCTJil, B03HJiiKaiOIUJile rrpM pellleHJiiJil 

3a,IJ,aY:, KOTOpbie CTOHT rrepe,ll, rpaHTO,IJ,aiOIUJiiMJil OpraHJil3al..(JiiHMJil Jil CepBMCaMJil, 

pa3BMBaiOIUMMM rrpoeKTHYIO KYJihrypy. 

MOAEPH~3A~~~rOCYAAPCTBEHHOrOYnPABnEH~~ 

CO~~AnbHbiM~ YCnYrAM~ 

B caMoM o6meM BM,IJ,e MO,IJ,epHM3aUHH rocy,IJ,apcrseHHoro yrrpaBJieHHH couMaJih­

HhiMH ycnyraMJil peaJIJii30BaJiaCb B KOHI..(eTII..(JiiJil HOBOfO 06IUeCTBeHHOf0 yrrpaB­

JieHJiiH (New public management), nOHJiiMaeMOfO KaK a,IJ,MJiiHJiiCTpMpOBaHJile C HCHO 

rrocrasneHHbiMM ueJIHMM, crroco6aMM wx ,IJ,OCTM:lKeHMH, opMeHrauwew Ha BhiCOKYIO 

3Q:>Q:>eKTJiiBHOCTb, MexaHJii3MaMJil rrpo3paY:HOM Ol..(eHKJil ,ll,OCTJilfHYThiX pe3yJihTaTOB. 

3ror rrpouecc qacro corrpoBO:lK,IJ,aJicH Q:>opMHpoBaHHeM KOHKypeHTHOM cpe,IJ,hi 

,ll,JI51 yy:pe:lK,IJ,eHMM, peaJIM3YIOIUJiiX COUJilaJihHbie ycJiyrM (HaTipMMep, B BJil,ll,e C03,IJ,aHJil51 

Y:acrMY:Ho asroHOMHbiX yy:pe:lK,IJ,eHHw-rrposaw,IJ,epoB, pocroM rrpoeKTHOM KYJihTYPhi 

Jil pbiHO'IHblX Q:>opM pacrrpe,IJ,eJieHJil51 Q:>MHaHCMpOBaHMH), a TaK:lKe BKJIIOY:eHJileM 

KJIJileHTOB, IlOJiy'IaTeJieM ycnyr B MeXaHH3Mhl Ol..(eHKJil (CM., B Y:aCTHOCTJil, <l>e,IJ,OTOBa, 

2010. C. 3-16; llcKopuesa, 2005. C. 479-498]. 
B peaJihHOCTH oreY:ecrBeHHhiX peQ:>opM CBH3h MO,ll,epHH3aUHH H couwaJihHOM 

noJIHTHKM rrpoHBJIHercH pa3JIJilliHbiM o6pa3oM. HanpMMep, O,ll,HH 3Kcrreprhi Bhi­

cryrraiOT rrpOTJiiB yBeJIJ1Y:eHJil51 KOJIJiiY:eCTBa CTy,IJ,eHTOB JII060M UeHOM, TIOJiaraH, 

'ITO paU110HaJIJi13JilpOBaHHa51 CJiiCTeMa Bh!Clllero o6pa30BaHJil51 KaK O,ll,HOfO I13 Ha­

rrpaBJieHJiiM COI..(JilaJibHOM TIOJII1THKJil ,ll,OJI:lKHa OTIMpaTbC51 Ha TIOBhillleHJ1e 3Q:>­

Q:>eKTJiiBHOCTI1. o6pa3oBareJihHOM cMcreMbi [Ky3hMHHOB, 2004. C. 25]. LJ:pyme :lKe 

rronaraiOr, 'ITO 3anor pa3BMTHH cMcreMbi o6pa3oBaHMH - coxpaHeHMe reMnOB, 

KOTOphiMI1 pacreT KOJIJiiY:eCTBO CTy,IJ,eHTOB B By3aX, yCMaTpi1Ba51 JiiMeHHO B 3TOM 

rryTh K yseJIMY:eHI1IO qenoseqecKoro rroreHuMana [llasneHKO, 2010. C. 160-161; 
36opoBCK11tf, 2010. C. 87-104], a coKpameHMe couHaJihHbiX pacxo,IJ,oB, pauHoHaJII1-

3aUI1.IO CI1CTeMbl o6pa30BaHI1.5111 COUJilaJibHOfO o6ecrreY:eHI151 C'IJiiTaiOT Tipi13HaKaMJil 

TeXH0-6IOpOKpaTJii'IeCKOM MO,ll,epHM3al..(JiiJil, ry6MTeJibHOM ,ll,JI51 pa3BHTI151 CTpaHbi 

[51HMUKHM, 2010. C. 17-27]. 
Mo,IJ,epHM3aUMIO couMaJibHoro o6ecneY:eHMH asropbi BM,IJ,HT B paciiiwpe­

HMI1. HHQ:>pacrpyKryphr couMaJihHbiX ycnyr [eM., Harrp., llil1lliKMH, 2004. C. 264] 
Jiii1.X pa3BJiiTI1Jil, CB513aHHOM C nepe,IJ,a'!eM TIOJIHOMO'II1M ITO OKa3aHJiiiO ycnyr B cQ:>e­

pe COUJilaJibHOM 3aiUMThl Ha perHOHaJihHbiM ypOBeHb, He,IJ,JiiCKpHMHHaUJiiOHHOM 

opMeHrauwew couMaJihHbiX ycnyr Ha 6e,IJ,Hei1IIIMe CJIOM HaceneHHH [LJ:oxo,IJ,hi 

HaCeJieHJil51 ... , 2003], CHJil:lKeHJileM a,IJ,MJiiHJiiCTpaTJiiBHhiX Jil3,ll,ep:lKeK, pa3pa60TKOM 

COUJilaJibHbiX CTaH,IJ,apTOB Ha ycnyrM. Pa3BJiiTJile KOHKypeHUJiiJil B 3TOM cQ:>epe 

rrpOMCXO,ll,JiiT 3a CY:eT paClliMp 

HHIO opraHH3aUMM rpa:lK,IJ,al1 

C C03,IJ,aHJileM MeCTHhiMJil BJia~ 

rpeTMM ceKTOp Ha paBHbiX C 

HhlMJil JiiHCTJiiTyTaMJil B TIOJIY 

ycnyr, a OCHOBHOM Q:>yHKI..(Jile 

HMe 11 opraHM3aUMH. TaK co3 

Jil ,ll,JIH KJIJileHTOB JIOHBJI51eTCH 

)l(aJIMMeHe, 2004]. 
Me:lK,IJ,Y reM cQ:>epa coull 

He 3aTpOHyTa pbiHOY:Hh!MJil 

JiiCTIOJih30BaHJiiiO pecypCOB, 

I-iaceJieHHH. KpoMe roro, B 

MOHJiiTOpMHfa, C IIOMOIUb!O 

HOCTb COI..(JilaJihHOM IIOMOW:H 

HOCTh KBa3MphiHKOB COI..(HaJI 

yy:acrMeM B 3TOM cQ:>epe Her 

noBeCTKJil ,ll,H51 HeOJIH6epaJI · 

MMpOBaHMH HOBOfO ropH30E 

,IJ,JIH qero Heo6xo,IJ,MMO crp 

[LJ:apeH,IJ,opQ:>, 2002. C. 242] 
pOCCJiiMCKOM CJiiCTeMhi OKa3aJ 

B 3TOM cQ:>epe. 

OrMeTMM, Y:TO 3Q:>Q:>eKr 

KYCCJil51 0 KOTOpOH nOJIYY:HJI 

HOfO o6CJIY:lKMBaHH51, HaXO) 

reXHJii'IeCKJiiX CTaH,IJ,apTOB (B 

pecypcoB, ,IJ,eHe:lKHhiX cpe,IJ, 

norpe6wreJIH (raK Ha3bJBae 

BhiiiieHMJil 3Q:>Q:>eKTJiiBHOCTI1 

reJihHhiMH Me:lK,IJ,yHapo,ll,Hb 

6aHK, KOTOphiH IlpOBO,ll,HT 

Ha rryrw npo,ll,BM:lKeHH51 K H,ll, 

pa3pa6oraHHhie HH,IJ,HKarop 

IOTC51 ,IJ,Ba arperMpOBaHHhiX 

(Government Effectiveness) 11 

Cy,IJ,H no ,IJ,HHaMMKe 3THX rro1 

3Q:>Q:>eKTJiiBHOCTJil pOCCHHCK1 

KaK HaM6onee ycrrelliHbie B 

OTMeY:eH 3HaY:MTellhHbiM en, 

cymecrBeHHoe CHH)!(eHHe 

Ol..(eHHBaeT CB060,IJ,y CJIOBa, 

HaJi160Jiee BhiCOKJiiM ypoBeH 

O,IJ,HaKO K 2009 f. OH CHI13 

2010. P. 4] . .1J:n51 oueHKH reH. 

noKa3aTeJih, nOCKOJihKY 0 

pbiHO'IHhiMJil rrpMHUHTiaMH 

HeBOCTipMMM'IJiiBOCTH K MH 

JiiX OKa3aHM51. 



e» fO)J,bl pecpopM npOBO)J,HTC5I 

IIHHI1 ::nan npeo6pa3oBaHHI1 

CTpaHy - B HCTopHH Poccww 

MHpHoBa, 2010. C. 275-295]. 
, B ero 3Hal.fHTeJibHOH OpHeH­

~ COl!HaJibHOH OOJIHTHKH, KO­

HMyiiieCTB Ha Hal!HOHaJibHOM 

occwl1cKHX pecpopM. B CTaTbe 

r npaKTHKe pa60Tbl COl!HaJib­

QeTeH, o6cy)J,HM MeTO)J,OJIOfHJO 

B03HHKaJOIIIHe npH perneHHH 
' 
raHH3al!H5IMH H cepBHCaMH, 

PABnEH~SI 

HHOfO ynpaBJieHHH COl!HaJib­

BOfO o6mecTBeHHoro ynpaB­

aAMHHHCTpHpoBaHHe C 5ICHO 

~51, OpHeHTaiiHeif Ha BbiCOKYJO 

CH )J,OCTHfHYTbiX pe3yJihTaTOB. 

lHHeM KOHKypeHTHOH cpe.D,bl 

11 (HanpHMep, B BH.D,e C03.D,aHH5I 

pocTOM npoeKTHoif KYJihTyphi 

mm), a TaK)I(e BKJIJO'IeHHeM 

[CM., B l.faCTHOCTH, <l>e.D,OTOBa, 

!0,11,epHH3al!H11 H COIIHaJibHOH 

PHMep, O)J,HH 3KCnepTbl Bbi­

tTOB JIJ060H IIeHOH, noJiaraH, 

a30BaHH5I KaK O.[l,HOfO H3 Ha­

paTbCH Ha nOBbiiiieHHe 3W­

HOB, 2004. C. 25]. ,Upyrwe )l(e 

~
HH - COXpaHeHHe TeMnOB, 

ycMaTpHBaH HMeHHO B 3TOM 

aBJieHKO, 2010. C. 160-161; 
bHbiX paCXO)J,OB, pal!HOHaJIH­

F'feH~H C'fHTaJOT npH3HaKaMH 

~bHOH )J,JIH pa3BHTH5I CTpaHbi 

I aBTOpbl BH)J,HT B paCIIIHpe­

np., lliHIIIKHH, 2004. C. 264] 
111 no OKa3aHHJO ycJiyr B c<Pe­

Hh, He)J,HCKpHMHHaiiHOHHOH 

~ CJIOH HaCeJieHHH [,UOXO,Ubl 

-Ih!X H3,11,ep)l(eK, pa3pa60TKOH 

:OHKypeHIIHM B 3TOH c<t>epe 

•m•Jrnl. Monepmnaumi coUHaJihHoro o6cJiyxrn:BaHHH ... 

npowcxo)J,HT 3a Cl.feT pacrnwpeHHH AOCTyna K rocy,11,apcTBeHHOMy <PwHalfcwpoBa­

HHJO opraHH3aiiHH rpa)I()J,aHcKoro o6mecTBa. JiorHKa JIH6epaJIH3aiiHH CBH3aHa 

C C03)J,aHHeM MeCTHbiMH BJiaCTHMH «He06XO)J,HMOfO HrpOBOrO nOJI5I», Ha KOTOpOM 

TpeTHH CeKTOp Ha paBHbiX CMO)I(eT KOHKypHpOBaTb C rocy)J,apCTBeHHbiMH H l.faCT­

HbiMH HHCTHTyTaMH B noJiy'feHHH )J,OfOBOpOB Ha npe)J,OCTaBJieHHe COl!HaJihHbiX 

ycJiyr, a OCHOBHOH cpyHKIIHeH MeCTHOH BJiaCTH CTaHOBHTC5I TOJibKO nJiaHHpOBa­

HHe H opraHH3aiiHH. TaK C03AaeTCH KOHKypeHIIHH Me)I(AY npoBaif)J,epaMH ycJiyr, 

H )J,JI5I KJIHeHTOB nOHBJI5IeTC5I )J,OOOJIHHTeJibHaH B03MO)I(HOCTb Bbi6opa [PHMIIIaifTe, 

)J(aJIHMeHe, 2004]. 
Me)I(AY TeM ccpepa COIIHaJibHoro o6cJiy)I(HBaHHH ,11,0 cwx nop npaKTH'feCKH 

He 3aTpOHyTa pbiHO'fHbiMH npeo6pa30BaHH5IMH, 'ITO Be)J,eT K He3cp<PeKTHBHOMY 

HCnOJib30BaHHJO pecypCOB, HfHOpHpOBaHHJO noTpe6HOCTeif OT)J,eJibHbTX rpynn 

HaceJieHHH. KpoMe Taro, B 6oJihiiiHHCTBe perHOHOB OTCYTCTByeT npaKTHKa 

MOHHTOpHHra, C OOMOIIIblO KOTOporo MO)I(HO 6hiJIO 6hi OTCJie)I(HBaTb 3cpcpeKTHB­

HOCTb COIIHaJibHOH OOMOIIIH [YcTaHOBO'IHbiH OT'IeT ... , 2005]. Hec<t>opMHpOBaH­

HOCTb KBa3HpbiHKOB COl!HaJibHbiX ycJiyr B PoCCHH o6yCJIOBJieHa He)J,OCTaTO'IHbiM 

y'laCTHeM B 3TOH c<t>epe HeroCy,11,apCTBeHHbiX opraHH3aiiHH, 'ITO CTaBHT B IIeHTp 

nOBeCTKH )J,H5I HeOJIH6epaJibHOH COl!HaJibHOH nOJIHTHKH He06XO)J,HMOCTb <t>op­

MHpOBaHH5I HOBOfO ropH30HTaJibHOfO o6meCTBeHHOfO )J,OfOBOpa [Ay3aH, 2005], 
)J,JI5I l.fero He06XO)J,HMO CTpOHTeJihCTBO HHCTHTYTOB rpa)I()J,aHCKOfO o6meCTBa 

[,UapeH)J,op<P, 2002. C. 242]. B 3TOM cocTOHT npHHIIHnHaJibHaH oco6eHHOCTh 

pOCCHHCKOH CHCTeMbl OKa3aHH5I COIIHaJibHbiX ycJiyr H cpyHKIIHH MeCTHOH BJiaCTH 

B 3TOH ccpepe. 

0TMeTHM, 'ITO 3cpcpeKTHBHa5I CHCTeMa Ka'leCTBa COUHaJibHOH nOMOIIIH, )J,HC­

KYCCHH 0 KOTOpOH nOJIY'fHJia pa3BHTHe B npOl!eCCe pal!HOHaJIH3al!HH COl!HaJib­

HOfO 06CJiy)I(HBaHH5I, HaXO)J,HT Bbipa)l(eHHe B npaKTHKaX COBeprneHCTBOBaHHH 

TeXHH'IeCKHX CTaH)J,apTOB (B TOM 'IHCJie B OTHOIIIeHHH nepCOHaJia, MaTepHaJibHbiX 

pecypCOB, ,UeHe)I(HbiX cpe,UCTB) H Ol!eHKH pe3yJibTaTHBHOCTH C TO'IKH 3peHH5I 

noTpe6HTeJIH (TaK Ha3biBaeMhre cTaH_uapThi Ka'leCTBa). B IIeJioM .uwcKyccHH o no­

BhiiiieHHH 3cp<PeKTHBHOCTH pa3BHBaeTC5I B pycJie, npOJIO)I(eHHOM TaKHMH BJIHH­

TeJibHbiMH Me)I(AyHapo,UHhiMH opraHH3aiiHHMH, KaK, HanpHMep, BceMHPHhiH 

6aHK, KOTOpbTH npOBO)J,HT MOHHTOpHHr ,UOCTH)I(eHHH OT,UeJihHbiX rocy_uapCTB 

Ha nyTH np0,11,BH)I(eHH5I K H,UeaJihHOMy THny npaBJieHHH, npHMeH5I5I cneiiHaJihHO 

pa3pa6oTaHHhre HH.UHKaTophi. Haw6oJiee xapaKTepHbiMH B 3TOM CMhiCJie HBJIH­

JOTCH ,UBa arperHpOBaHHbiX HH,UHKaTOpa - <<3cpcpeKTHBHOCTb npaBHTeJihCTBa>> 

(Government Effectiveness) H <<fOJIOC H no,UOT'IeTHOCTh>> (Voice & Accountability). 
Cy.uH no .UHHaMHKe 3THX noKa3aTeJieif c 1996 no 2009 r., ycHJIHH no nOBhiiiieHHJO 

3<P<PeKTHBHOCTH poccwifcKHX npaBHTeJihCTBeHHhiX yqpe)I(.D,eHHif OIIeHHBaJIHCh 

KaK Haw6oJiee ycneiiiHbie B 2003 r., o_uHaKo B nocJieAYJOIIIHe qeTbipe ro.ua 6biJI 

OTMe'leH 3Ha'IHTeJihHhiif cna.n [Worldwide Governance ... , 2010. P. 2]. Eme 6oJiee 

cymeCTBeHHOe CHH)I(eHHe nOKa3aJI HH,UeKC <<[OJIOC H nO,UOT'IeTHOCTb>>, KOTOpbiH 

Ol!eHHBaeT CB060AY CJIOBa, C06paHHH, CTeneHb Bhi60pHOCTH npaBHTeJibCTBa: 

HaH60Jiee BbiCOKHH ypoBeHb 3a BCJO HCTOpHJO Ol!eHOK 6biJI ,UOCTHrHyT B 2002 r., 
O)J,HaKO K 2009 r. OH CHH3HJIC51 npaKTH'IeCKH B,UBOe [Worldwide Governance ... 

2010. P. 4]. ,UJIH OIIeHKH TeH,UeHIIHH B c<Pepe Mo.nepHH3aiiHH 3TO O'leHb Ba)I(HhiH 

noKa3aTeJih, nOCKOJibKY OH yKa3biBaeT Ha pacTymee HeCOOTBeTCTBHe Me)I(.D,y 

pbiHO'fHbiMH npHHIIHnaMH OKa3aHH5I ycJiyr rocy.napCTBOM H nOBbiiiieHHeM ero 

HeBOCnpHHM'IHBOCTH K MHeHHHM o6meCTBa 0 Ka'leCTBe ycJiyr H npHHIIHnax 

HX OKa3aHH5I. 



KA"'ECTBO lr1 3cJ)cJ)EKTir1BHOCTb COU,Ir1AnbH0171 PASOTbl C CEMbEill 
lr1 AETbMir1: nPOSnEMbl OU.EHir1BAHir1SI 

BM,LJ,MMO, HMeeT CMbiCJI fOBOpMTb 0 HenOJIHOH MO,ll,epHM3aU,HH B c<j}epe COU,MaJib­

HOH nOJIMTMKH: qaCTb MeXaHH3MOB, HanpaBJieHHbiX Ha nOBbJllieHMe ee 3<j}<j}eKTMB­

HOCTM M MOHMTOpMHr, 6hiJIM BHe,LJ,peHbi, HO nOJIHOfO KOHTpOJI51 Ha,LJ, pe3yJibTaTaMM 

pa60Tbl COU,HaJibHbiX CJiy)l(6, HX <j}HHaHCOBOH M COU,HaJibHOH 3<j}{j)eKTHBHOCTblO 

,LJ,OCTHqb He y,LJ,aJIOCb. I1onpo6yeM pa3o6paTbC51 B IIpHqMHaX TaKOfO 51BJieHM51 

Ha cpe,LJ,HeM H HM)I(HeM (MHKpo) ypOBHe CMCTeMbi COlJ,MaJibHOH 3aiiJ,MTbi. B Ka­

qecTBe npe,LJ,MeTHOfO nOJI51 paCCMOTpMM IIOJIHTMKY B OTHOllieHMM CeMbM H ,LJ,eTeH 

H npaKTHKY COU,MaJibHOrO 06CJIY)I(MBaHM51 3TOH rpynnhi KaK O,ll,MH M3 IIpHMepOB 

He3aBepweHHOCTH M npoTMBopeqMBOCTH ycMJIMH no MO,LJ,epHM3aU:MH. AHaJIH3 

OCHOBbJBaeTC51 Ha pe3yJibTaTaX HalUeH pa60TbJ B ,LJ,BYX npoeKTaX, KOTOphie 6biJIM 

OCyiiJ,eCTBJieHbi npM IIO,LJ,,ll,ep)J(Ke He3aBHCHMOfO MHCTHTyTa COU,MaJibHOH no­

JIMTMKM B 2006 M 2010 rr. Pa6oTa BKJIJOqana c6op M aHaJIM3 onpoCHhiX ,LJ,aHHhiX 

M ,LJ,oKyMeHTOB [Ou,eHKa ... , 2007; PoMaHOB, 51pcKaH-CMMpHoBa, 51pcKa51, 2008. 
C. 160-161]. 

B xo,LJ,e Mccne,LJ,oBaHM51 ocymecTBJI51JIC51 aHaJIM3 Toro, KaK onpe,LJ,eJI5110TC51 B co­

U:HaJihHhiX cepBHCaX nOH51TM51 KaqeCTBa, pe3yJibTaTMBHOCTM H 3<j}<j}eKTHBHOCTH, 

KaK MeH51lOTC51 nO,LJ,XO,ll,bi K OU,eHKe Ha npOT51)1(eHMM nOCJie,LJ,HMX 15 JieT, qTo no 3TO­

MY nOBO,LJ,y ,LJ,yMalOT pOCCHHCKMe M Me)I(,LJ,yHapO,ll,Hbie 3KCnepTbi, KaKMe npMeMbl 

M nO,LJ,XO,ll,bi OHM npe,LJ,JiaraiOT ,ll,JI51 OU,eHMBaHHH ,LJ,e.HTeJibHOCTH opraHM3aU,HH, 

a TaK)I(e peaJIH3yeMbiX HMM COU,HaJibHbiX npoeKTOB M nporpaMM. AHaJIH3 ,LJ,aH­

HbiX nOKa3aJI, qTO Ha MHCTHTYlJ,MaJibHOM ypOBHe B COU,MaJibHbiX CepBHCaX noKa 

OTCYTCTBYIOT e,LJ,HHbie Tpe6oBaHH51 K OU,eHKe 3<f><j}eKTMBHOCTH, a ee KOHU,eiiU,M51, 

KaK M CTaH,LJ,apTbi OKa3aHH51 ycJiyJ;, CJia6o onepaU,MOHaJIH3HpOBaHbl, pa3p03He­

HbJ M BO MHOfOM CKJia,LJ,biBalOTC51 CTHXHHHO Ha ypOBHe «HH30BOH 610pOKpaTHM» 

no,LJ, BJIHHHHeM CHCTeMhJ BHeWHMX 11 BHyTpeHHHX <f>aKTopoB. UenM M 3a,LJ,aqM 

COU,HaJibHbiX CJiy)l(6 onpe,LJ,eJI51lOTC51 B CaMbiX 06IIJ,MX Bbipa)l(eHM51X, B TO BpeM51 

KaK OU,eHKa HX ,LJ,e51TeJibHOCTH OCyiiJ,eCTBJI51eTC51 IIOqTM U,eJIMKOM no KOJIMqe­

CTBeHHbiM napaMeTpaM M HH,ll,MBH,LJ,yaJibHO onpe,LJ,eJI51eMblM npe,LJ,CTaBJieHM51M 

0 ,ll,OCTaToqHOCTH YCHJIMH B OTHOllieHMM Ka)l(,llOfO KJIHeHTa. B OTCYTCTBHe qeT­

KMX perJiaMeHTOB yCTaHOBKa Ha pOCT KOJIHqeCTBeHHbiX noKa3aTeJieH Ha ypOBHe 

opraHH3alJ,HH Be,lleT K yBeJIHqeHMlO Harpy3KH H COOTBeTCTBeHHOMy xapaKTepy 

OTqeTHOCTM pa60THHKOB. 

PH,LJ, opraHM3au,Mi1: aKTHBHO 3aHMMaeTC51 pa3pa6oTKoi1: M npHMeHeHMeM 

pa3JIJ1qHbiX <j}OpM OU,eHHBaHH51 noTpe6HOCTei1: U,eJieBOH rpyiiiibi, npou:ecca 

H pe3yJihTaTOB CBOeH ,Ue51TeJibHOCTH. 0,LJ,HaKO npaKTHKa OlJ,eHHBaHH51 npM 3TOM 

xapaKTepM3yeTC51 pa3MhiThiMM npe,ll,CTaBJieHH51MH 0 KaqeCTBe, 3<j}<j}eKTHBHO­

CTM H pe3yJibTaTHBHOCTM, HH3KOH CTeneHblO Ha,LJ,e)I(HOCTH MHCTpyMeHTapM51. 

COTPY.llHMKOB cou,MaJibHhiX cJiy)l(6 6ecnoK051T pa3HOqTeHM51, KOTOpbie BCTpe­

qaJOTC51 npM nonhiTKaX OlJ,eHHTb 3<j}<f>eKTHBHOCTb ,Ue51TeJibHOCTM yqpe)I(,LJ,eHH51, 

KaK C06CTBeHHblMH CHJiaMH, TaK H H3BHe, HO nOKa HeT qeTKHX npe,LJ,CTaBJie­

HHH 0 U,eJI51X ,LJ,e.HTeJibHOCTH, OHM He MOryT onpe,UeJIMTh, B qeM Bbipa)l(aeTC51 

3<j}<j}eKTHBHOCTb H KaKOBhi ,LJ,OJI)I(Hbl 6biTb pe3yJibTaTbi MX pa60TbJ: O)I(H,llaeMbie 

pe3yJibTaTbi <j}opMyJIHPYIOTC51, HCXO,ll,51 113 KOJIMqecTBeHHbiX npou:eccyaJib­

HbiX KpMTepHeB; cyiiJ,eCTByeT KOH<j}JIHKT Tpe60BaHHH CBepxy H ycTaHOBOK 

MCnOJIHHTeJieH B OTHOlUeHHH CO,ll,ep)l(aHH51 11 KpHTepMeB OU,eHKH pa60Tbi. 

If XOT51 , no MHeHHlO IIOqTM IIOJIOBHHbi OIIpOWeHHblX, ,Ue51TeJibHOCTb HX Op-

raHH3aU,HH OKa3biBaeT 3aM 

3KOHOMH'leCKOe nOJIO)I(eHMe 

HeCHCTeMHhiH. B npMHUMfil 

HCXO,LJ,51IIJ,Me 6naro,LJ,ap51 oKa3 

Hoo6pa3Hbie BHellJHMe ycno 

nepeMeH; M3MeHeHM51 TPY.IU 

COU,HaJihHbiMM CJiy)l(6aMM. 

3HaHMe npMqMH M xapa 

MeHee qeM ,ll,Jl51 nOJIOBMHbi 

socTpe6oBaHa B npoqmna~<: 

Ha3HaqeHM51jnpe,LJ,OCTaBJie 

yToqHeHHe nOJIHOfO Kpyra 

HO, aHaJIH3 TaKOfO Ba)I(HOfO 

ITo 3Toi1: npHqMHe oTqeThi M 

HaCeJieHM51 HanOJIHeHbl MH<lJ 

CTBe BbJ,LJ,aHHbiX Ha6opOB, 0 

C nOTpe6HOCT51MM U,eJieBbiX 

Me)J(,LJ,y TeM HeKOTOpbie BM 

saHhi. HecMoTp51 Ha pa3HO 

K OU,eHKe, nOCJie,LJ,H5151 MCnO 

HO He KaK MeXaHM3M M3Me 

OTCYTCTByeT HaBhiK peqlJleK 

o6paTHYlO CB513b. 

3a,LJ,aqa nepexo,LJ,a K yn11 

raHH3aU,MM COU,MaJihHOfO 00 

pernaeMa. Peqh M,LJ,eT o npoue 

napaMeTpOB HX CO,ll,ep)l(aH 

no pa3pa6oTKe cou,MaJihHhi 

3<j}<j}eKTHBHOCTM Jie)I(MT B py 

O,LJ,HaKO KBa3Mpb!HOqHbie 0 

KOHTpOJI51: M,LJ,eOJIOfl-!51 OU,eH 

CeKTOpa, a CTHMYJihl IIOKa q 

OU.EHKA KAK KniO"iEBO 
nOAXOAA 

I1poeKTHa51 ,LJ,e51TeJibHOCTb 

Ha HOBbie rpyrrnhl IIOTpe6HT 

,LJ,e51TeJihHOCTM ITO IIpHHli,MII 

pOBaHHOfO Ha pe3yJibTaT, ,LJ,e51 

HaCKOJihKO ycrrewHa pa60TI 

H B qeM IIpHqMHbl Hey.uaq, 

yMeTh OTCJie)I(MBaTb, OU,eHHBj 

Ycnex JIJ06oi1: nporpaMMhi 

11 pe3yJihTaTa. Ha116onee qa 

HOCTH H 3<f><j}eKTHBHOCTH, ~ 
lJ,eJieH H 3a,Uaq COlJ,HaJihHOfO 



HOlt! PA60Tbl C CEMbErtJ 

(epHH3aUI111 B cQ:>epe COU,I1aJib-

Ha liOBbiiiieHHe ee 3Q:>Q:>eKTI1B­

O KOHTpOJI51 Ha)l, pe3yJibTaTaMI1 

bUHaJibHOH 3Q:>Q:>eKTHBHOCTbiO 

B npHqi1HaX TaKOfO 5IBJieHI151 

>I couHaJibHOti JamHThi. B Ka­
• ~ Y B OTHOIIIeHHH CeMbH 11 ,ll,eTel1 

pynnbr KaK O)l.HH HJ llpHMepoB 

ti no MO,ll,epHH3aUH11. AHaJII13 
I 
BYX npoeKTaX, KOTOpbie 6biJll1 

11HCTHTyTa COU,I1aJibHOH no-

)H aHaJIH3 OllpOCHbiX ,ll,aHHbiX 

a5l-CMHpHOBa, 51pcKa5l , 2008. 

TOfO, KaK onpe,ll,eJI5IIOTC51 B CO­

lTHBHOCTHH 3Q:>Q:>eKTHBHOCTH, 

nOCJie,ll,HHX 15 JieT, qTo no 3TO­

ble 3KC!IepTbl, KaKHe np11eMbl 

O:e5!TeJibHOCTI1 OpraHH3aUI1H, 

bs H nporpaMM. AHaJII13 )l.aH­r COUHaJibHbiX CepBHCaX nOKa 

eKTHBHOCTH, a ee KOHuenUI151, 

lfOHaJIH3HpOBaHbl, pa3p03He-

6sHe <<HI130BOH 6IOpOKpaTHH» 

• X <tJaKTOpOB. U:e;m 11 3a)l,aql1 

J.U1X Bbipa)l(eHH51X, B TO BpeM51 

noqTH ueJIHKOM 110 KOJIHqe­

w,ll,eJI5leMblM npe,ll,CTaBJieHI151M 

KJIHeHTa. B oTcyTCTBI1e qeT­

HbiX noKa3aTeJieM Ha ypOBHe 

,QOTBeTCTBeHHOMY xapaKTepy 

ppa6oTKoti H IIP11MeHeHI1eM 

ueJiesoti rpyllllhi, 11pouecca 

~THKa OUeHHBaHI151 np11 3TOM 

!11 0 KaqecTBe, 3<tJQ:>eKTI1BHO­

e)I(HOCTH HHCTpyMeHTapH51. 

3HOqTeHH51, KOTOpbie BCTpe­

i> )l.e5!TeJibHOCTH yqpe)l()l,eHH51, 

Ka HeT '!eTKHX npe,ll,CTaBJie­

e,ll,eJIHTb, B qeM Bbipa)l(aeTC51 

' aTbi HX pa6oThi: O)I(H,ll,aeMbie 
I 
qecTBeHHhiX llpoueccyaJib-

BaHHH CBepxy H YCTaHOBOK 

pHTepHeB oueHKH pa6oTbi. 

HHbJX, )l,e51TeJibHOCTb HX Op-

llffi111 Mo.n;epHH3aUIUI COUHaJI.hHOro 06CJiy)KHBaHHH ... 

raHH3aUHH OKa3bJBaeT JaMeTHOe IIOJl0)1(11TeJibHOe BJII151HI1e Ha COU,HaJibH0-

3KOHOMHqecKOe IIOJIO)I(eHHe 11 IIOBe)l,eHHe KJIHeHTOB, xapaKTep 3TOfO 3Q:>Q:>eKTa 

HeCHCTeMHhiH. B IIPHHU.HIIe, 3TO IIOH51THo: H3MeHeHH51 B )I(J13HH JIIO)l.eti, llpo­

HCXO,ll,51IUHe 6JiafO,ll,ap51 OKa3aHHOH ycJiyre, HOC51T OTCpoqeHHbiH xapaKTep; pa3-

H006pa3HbJe BHellJHHe yCJIOBI151 MOfYT CHH)I(aTb Bep051THOCTb IIOJIO)I(J1TeJibHbiX 

llepeMeH; H3MeHeHH51 Tpy,ll,HO H3Mep11Tb, )l,a OHM 11 He BCer)l,a OTCJie)I(HBaiOTC51 

COUHaJibHbTMH CJiy)l(6aMH. 

3HaHHe npHqHH l1 xapaKTepa COU,HaJibHbiX 11p06JieM OKaJaJIOCb aKTyaJibHO 

MeHee qeM ,ll,JI51 TJOJIOBHHbl OIIpOllleHHbiX, XOT51 HMeHHO TaKa51 HHQ:>OpMall,l151 

BOCTpe6oBaHa B llpOQ:>HJiaKTHqeCKHX TeXHOJIOfl15lX. 3a51BHTeJihHbiH IIpHHll,HII 

Ha3HaqeHH51/npe,ll,OCTaBJieHH51 COU,HaJibHOH TIOMOill,H JaqaCTyiO 3aTpy,ll,H5leT 

YTOqHeHHe IIOJIHOfO Kpyra IIOJiyqaTeJieH (u,eJieBOH rpyiiiibl) H, COOTBeTCTBeH­

HO, aHaJII13 TaKOfO Ba)I(HOfO napaMeTpa KaqecTBa, KaK OXBaT U,eJieBOH rpyiiTibl. 

no 3TOH llpHqHHe oTqeTbl l1 ,ll,OKJia)l,bT 0 TlOJIO)I(eHHH COU,HaJibHO Y513BHMbiX rpynn 

HaCeJieHH51 HaiiOJIHeHbl HHQ:>OpMaUHeH 0 qJfcJieHHOCTH o6cJiy)l(eHHblX, KOJIHqe­

CTBe Bbl)l,aHHbiX Ha6opOB, 06'heMaX BhiiiJiaqeHHbiX IIOC06HH 6e3 COOTHeCeHH51 

C 110Tpe6HOCT51MI1 u,eJieBbiX rpynn 11 aHaJII13a 3Q:>Q:>eKTHBHOCTI1 TaKOfO po,ll,a ycJiyr. 

Me)l(,ll,y TeM HeKOTOpbie BH,ll,hi ycJiyr 11 He MoryT 6biTh noJIHOCThiO Q:>opMaJIHJO­

BaHbi. HecMOTp51 Ha pa3Hoo6pa3He Q:>opM 11 MeTO,ll,OB np11BJieqeHH51 KJIHeHTOB 

K OU,eHKe, IIOCJie,ll,H5151 HCITOJlb3yeTC51 Jll1lllb KaK OTqeTHbiH HHCTpyMeHTapHH, 

HO He KaK MeXaHH3M l13MeHeHI1H 11 pa3BI1TI151. A y CaMHX IIOJib30BaTeJieH IIOKa 

OTCYTCTByeT HaBbiK peQ:>JieKCHH l13MeHeHHH, qTO 3aTpy,ll,H5leT KOHCTpyKT11BHYIO 

o6paTHYIO CB5!3b. 

3a)l,aqa rrepeXO,ll,a K ynpaBJieHI110, OpHeHTHpOBaHHOMy Ha pe3yJibTaT, K Op­

raHH3aU,HH COU,HaJibHOfO o6cJiy)I(HBaHH51 110 11pHHU111IY npoeKTOB l1 nporpaMM 

pelllaeMa. Peqb H,ll,eT o 11pouecce cTaH,ll,apTH3aiiH11 ycJiyr, B TOM qJfcJie pa3pa6oTKe 

llapaMeTpOB HX CO,ll,ep)l(aHI15!, npe,ll,OCTaBJieHH51 11 oueHHBaHH51. LJ:e51TeJihHOCTb 

no pa3pa60TKe COUHaJibHblX CTaH,ll,apTOB 11 COBepllleHCTBOBaHHIO MOHHTOpHHfa 

3Q:>Q:>eKTHBHOCTH Jie)I(HT B pyCJie 06Ill,HX npoueCCOB pbiHOqHOH pall,I10HaJIH3all,HH, 

O)l,HaKO KBa3HpblHOqHbie OpHeHTHpbi JaTparHBaiOT cerO,ll,H51 JIHlllb cnoco6bi 

KOHTpOJI51: H,ll,eOJIOfH51 OlJeHKH KaqecTBa l1 3Q:>Q:>eKTHBHOCTI1 npHXO,ll,I1T 113 6H3HeC­

CeKTOpa, a CTHMYJibl IIOKa qTo OCTaiOTC51 OT 3nOXH fOC6JO)l,)l(eTa. 

O~EHKA KAK KJltO'iEBOrtl 3nEMEHT nPOrPAMMHO-~EnEBOrO 
nOAXOAA 

TipOeKTHa51 ,ll,e51TeJihHOCTb- HHCTpyMeHT pa3BHTI15l B CJiyqae, HallpHMep, BbiXO)l,a 

Ha HOBbie rpyniibl IIOTpe6HTeJieH HJIH JanyCKa HOBbiX BH,ll,OB ycJiyr. 0praHH3all,l151 

,ll,e51TeJibHOCTH 110 npHHUHIIY nporpaMMHO-U,eJieBOfO nO,ll,XO,ll,a, nO,ll,XO,ll,a, Opl1eHTH­

poBaHHOfO Ha pe3yJibTaT, ,ll,e51TeJibHOCTb B <tJopMaTe llpOeKTOB n03BOJI51IOT OU,eHHTb, 

HaCKOJibKO ycneiiiHa pa6oTa, )l,OCTHfaiOTC51 JIM JaiiJiaHHpOBaHHbie pe3yJibTaTbl 

11 B '!eM 11p11q11Hbl Hey)l.aq, eCJIH TaKOBbie CJiyqaJOTC5l. LJ:JI51 3TOfO He06XO)l,I1MO 

yMeTb OTCJie)I(I1BaTb, OU,eHHBaTb H npe,ll,CTaBJI5!Tb pe3yJihTaTbl CBOeH )l,e51TeJibHOCTH. 

Yc11ex JII06oti nporpaMMhi HJIH npoeKTa Q:>opMyJIHpyeTC51 B acneKTax npouecca 

11 peJyJihTaTa. Ha116oJiee qacTo HcnoJib3YIOTC51 noH51TH5! KaqecTBa, peJyJibTaTHB­

HOCTH 11 3Q:><tJeKTI1BHOCTI1, KOTOpble ,ll,OJI)I(Hbl 6biTb c<tJopMyJIHpOBaHbl C yqeTOM 

UeJieH l1 Ja)l.aq COU,HaJibHOfO 06CJIY)I(I1BaHH5!. 
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Ba)I(HbiH 3JieMeHT cHcTeMbi ynpasneHHH, opHeHTHposaHHoro Ha pe3yJibTaT 

(Results-Based-Management, RBM)', - 3TO oi.J,eHKa pe3yJihTaTOB .[(eHTeJihHOCTH. 

YnpasneHHe, opHeHTHposaHHoe Ha pe3yJihTaT, npH3BaHo noMoraTh yqpe)l(.[(eHHHM 

pa3pa6aTbiBaTb 6onee cornacosaHHbie cTpaTerHlfeCKHe nnaHbi, BKJIIOlfaH, noMHMO 

npoqero, ':leTKHe cPOPMYJIHpOBKH O)I(H.[(aeMbiX pe3yJibTaTOB H H3MepHMble no­

Ka3aTeJIH. TaKoe ynpaBJieHHe paccMaTpHBaeT npoi.J,ecc pa3BHTH51 KaK JIHHeHHYIO 

MO.[(eJib I.J,eiiO':lKH pe3yJibTaTOB - OT BKJia.[(a .[(0 IIpOMe)l(yTO':lHOfO J.1 KOHeY:HOfO 

pe3yJibTaTOB, OKa3biBaiOII.J,HX I.J,eJieBOe B03.[(eHCTBHe [IlOBbiiiieHHe ... , 2009]. IlpaK­

THKa ynpaBJieHH51, OpHeHTHpOBaHHOfO Ha pe3yJibTaT, HaH60Jiee 3cPcPeKTHBHa, eCJIH 

COIIpOBO)I(.[(aeTC51 51CHOH H 1Ip03pa':IHOH CHCTeMOH OT':leTHOCTH H COOTBeTCTBYIO­

Il.I,HMH CTHMyJiaMH, o6ecneY:HBaiOII.J,HMH Bblpa60TKY H peaJIH3ai.J,HIO )l(eJiaeMOH 

JIHHHH noBe.[(eHHH [PyKoBO.[(CTBO ... , 2009. C. 19]. IInaHHposaHHe, MOHHTOPHHr 

J.1 OI.J,eHKa .[(OJI)I(Hbl HMeTb CBOeH I.J,eJibiO .[(OCTH)I(eHHe KOHKpeTHbiX pe3yJibTaTOB, 

a He peaJIH3ai.J,HIO 3aJIJiaHHpOBaHHbiX BH.[(OB .[(e51TeJibHOCTH l1 .[(OCTH)I(eHHe Ma­

Kpope3y JibTaTOB. 

1JT06bi BHe.[(pHTb TaKyiO MO.[(eJib ynpaBJieHH51, He06XO.[(HMO CcPOPMYJIHpOBaTb 

0)1(J.1.[(aeMbie pe3yJihTaTbl IIO Ka)I(.[(OH ycnyre J.1 B COOTBeTCTBHH C 3THM nepeCMO­

TpeTb CO.[(ep)l(aHHe H IIpOI.J,eCC OKa3aHH51 Ka)I(.[(OH TaKOR ycnyrH. Ilo CYTH .[(eJia, 

pe':lb H.[(eT o npoi.J,ecce cTaH.[(apTH3ai.J,HH ycnyr, BKJIIO':la51 pa3pa6oTKY napaMeTpoB 

HX CO.[(ep)l(aHH51 H npe.[(OCTaBJieHH51. IlOMHMO CTaH.[(apTH3ai.J,HH ycnyr, CJie.[(yeT 

HaJia.[(HTb J.1 IIOCT051HHO cPHHaHCHpOBaTb CHCTeMy MOHHTOpHHra, n03BOJI51IOII.I,yiO 

peryJI51pHO OTCJie)I(HBaTb IIpOI.J,eCC OKa3aHH51 ycnyr, HX KaY:eCTBO, CTeneHb .[(OCTH­

)I(eHH51 pe3yJibTaTOB, y.[(OBJieTBOpeHHOCTb IIOJiyY:aTeJietf. L(aHHbie MOHHTOpHHfa 

MO)I(HO HCIIOJib30BaTb .[(JI51 IIpHH51TH51 Mep no nOBbiiiieHHIO Ka':leCTBa HJIH 3cPcPeK­

THBHOCTH ycnyr: BHeCeHH51 H3MeHeHHH B TY HJIH HHYIO ycnyry, OCyii.J,eCTBJieHH51 

.[(OIIOJIHHTeJihHbiX .[(eHCTBHH (HanpHMep, .[(OnOJIHHTeJibHOe o6y':leHHe nepCOHaJia 

HJIH OCHaii.J,eHHe CJiy)l(6), B03.[(eHCTBH51 Ha IIOCTaBII.J,HKa HJIH ero 3aMeHbl [KpH­

TepHH ... , 2006]. 
Pe3yJibTaT B nepByiO O'lepe.[(b npe.[(CTaBJI51eT C060H IIO.[(.[(aiOII.J,eeC51 OIIHCaHHIO 

HJIH onpe.[(eJieHHIO H3MeHeHHe B IIpOI.J,ecce pa3BHTH51, 51BJI51IOII.I,eec51 CJie.[(CTBHeM 

KOHKpeTHOH npH':lHHHO-cJie.[(cTBeHHOH CB513H. Pa3JIH'1HbTe ypoBHH pe3yJibTaToB 

ITpHB0.[(51T K pa3JIH':lHblM H3MeHeHH51M B IIpOI.I,eCCe pa3BHTH51. IlJiaHHpOBaHHe 

Be.[(eT K C03.[(aHHIO pa3JIH':lHbTX pe3yJibTaTOB, 0603Ha':leHHbiX KaK: BH.[(eHHe CHTya­

UHH, nOCJie.[(CTBH51, C06CTBeHHO pe3yJihTaThl, rrpe.[(IIOCblJIKa, npe.[(BapHTeJibHbie 

ycnoBHH, MeponpH51TH51 H T . .[(. B ynpasneHHH, opMeHTHposaHHOM Ha pe3yJibTaT, 

OHM CB513aHbl Me)l(.[(y C060H B TaK Ha3bJBaeMyiO I.J,enO':lKY pe3yJibTaTOB, KOTOpa51 

CBH.[(eTeJibCTByeT 0 I.J,eJI51X 3aHHTepeCOBaHHbiX CTOpOH, rrpHY:HHaX nocTaHOBKH 

.[(aHHbiX I.J,eJieH H cnoco6ax HX .[(OCTM)I(eHHH [PyKoBO.[(CTBO ... , 2009. C. 64]. 
HecMOTpH Ha TO ':ITO no cBoetf npHpo.[(e, o6'heMy 11 <PopMe O)I(H.[(aeMhie pe-

3YJibTaTbi 6y.[(yT cyii.J,eCTBeHHO OTJIH':laTbC51 .[(pyr OT .[(pyra, OHM .[(OJI)I(Hbl COOT­

BeTCTBOBaTb onpe.[(eJieHHhiM KpHTepHHM, 6biTh SMART (Specific, Measurable, 
Attainable, Relevant, Time-bounded) [YrrpasneHHe ... , 2008. C. 11]. 3.[(ecb Specific 
03Ha':laeT <<KOHKpeTHOCTb>> (pe3yJibTaTbl .[(OJI)I(Hbl 6hiTb TO':lHhlMH, OIIpe.[(eJieHHbiMH 

1 06m~ 11H<f>OpMal.II1JI 0 nO,llXO,l\e, Opl1eHTI1pOBaHHOM Ha pe3yJJbTaT, 11CnOJJb30BaHH~ B ,l\aHHOH pa6o­

Te, OCHOBaHa Ha MaTepHaJJax HeKOTOpbiX areHTCTB OOH. CJJe,l\yeT OTMeTHTb cyw.ecTBOBaHHe ueJJoro 

Te3aypyca .l\JIH o6o3Ha'!eHHH.llaHHOtl CHCTeMbi ynpaBJJeHHH. 0.1\HaKo, HeCMOTpH Ha ynoTpe6JJeHHe pa3-

JJI1'1HOH TepMI1HOJIOfl111 B pa3Hb!X opraHI13al.II1JIX, KJIIO'IeBOt\ npi1H1..111n nO,l\XO,l\a OCTaeTCll He113MeHHbiM: 

Meponpi1JITI1e-+ pe3yJJbTaT-+ BJJHHHHe. 

l1 XOpOIIIO 

«.[(OCTH)I(J.1MOCTb» HJIH 

bounded - <<BpeMeHHYIO 

3Tane 3anJiaHHpOBaHHOfO 

Ilpe)l(.[(e Bcero oi.J,eHKa 

':ITO oHa npe.[(cTaBJIHeT co6ol 

CTBeHHOH HJIH Ka':leCTBeHm 

rHH. OueHKa npHMeHHeTcH 

nporpaMMbl, IIOCKOJihKY ee 

.[(apTaMH, npHH51TblMH npal 

HHTepeCaMH J.1 0)1(J.1)1,aHH51Mj 

pa3pa6aTbiBanacb, H T • .u. [KI 
OueHKY 3<P<PeKTHBHoc1 

KaK MeXaHH3M KOHTpOJI51 -

B paMKaX KOTOpOH Ka)I(,Ubii 

CTaTyca, CTpeMHTC51 OCMblC 

naTb o6cJiy)I(HBaHHe 6onee 

B nocTpoeHHH KpHTepHeB 

ycTaHOBOK, 3a.uasaeMbiX opJ 

CaMa H.[(e51 oi.J,eHKH, KaK H P• 

Ha onpe.[(eJieHHOH CHCTeMe 

THKH. 0.uHa J.13 HHX COCTOH 

3.[(paBooxpaHeHHe,couHa 

6H3HeC-MeHe.[()I(MeHTa, Ta 

Ilpe.[(nOJiaraeTC51, ':ITO Y:eTK 

IIOBblC51T 3cPcPeKTHBHOCTb CO 

Bbi.[(eJI51eMbie Ha COI.J,HaJib 

0.[(HaKO He BCer.ua II0.[(06Hbl 

ueHHOCT51MH npocl>ecCHH n 

yCHJIH51 J.1 .[(OCTJ.1)1(eHH51 ITO 

TepMHHaX IIpOH3BO.UHTeJI 

nporpaMM H IIpOeKTOB HeO 

co Bceo6II.J,eH .ueKJiapauHeH 

H OTKa3a OT .[(HCKpHMHHaU 

METOAOJ10n1'"1ECK~E 

nPOrPAMM nOMOU4~ ~ 

B xo.[(e Hccne.uosaHHH o.uHo 

eKTOB no COI.J,HaJibHOH IIOMO~ 

pa3Hoo6pa3He pemoHanh 

KHX .[(OKyMeHTaX OTpa)l(eH 

Tpa.[(Hl.l,l151 OcPHI.J,HaJibHOH B 

H36eraHHe aHaJIHTH':leCKor( 

npHB513Ka K I.J,eJIHM nporp 

I.J,eJieBoMy <PopMaTy. CpaBH 

qeTax npe.[(OCTaBnHeTcH no 

MHOf03Ha'1HOe TOJIKOBaH 



leHTHpOBaHHOfO Ha pe3yJihTaT 

a pe3yJihTaTOB .ll,e51TeJibHOCTI1. 

3BaHO IIOMOfaTb yqpe)I(,UeHI15IM 

KHe IIJiaHbl, BKJIIoqa5J:, IIOMI1MO 

:3yJibTaTOB H H3Mepi1Mble IIO­

..(eCC pa3BHTHH KaK JII1HeHHyiO 

JOMe)!(yroqHoro 11 KOHeqHoro 

: [llOBhiiiieHHe ... , 2009]. llpaK­

r, Haw6onee 3<P<PeKTHBHa, ecn11 

orqeTHOCTH H COOTBeTCTBYIO­

IKY H peaJIH3aUHIO )l(eJiaeMOH 

UJiaHHpOBaHHe,MOHI1TOpHHf 

He KOHKpeTHbiX pe3yJihTaTOB, 

'eJibHOCTH H .li,OCTI1)1(eHI1e Ma-

H:e06XOtJ,HMO CWOPMYJI11pOBaTh 

•OTBeTCTB1111 C 3T11M rrepeCMO­

TaKOH ycnyr11. llo CYTI1 .ll,eJia, 

IOqaH pa3pa60TKY rrapaMeTpOB 

Ht~,aprwJaUH11 ycnyr, cne.ll,yer 

,fOHHTOp11Hra, II03BOJIHIOIUYIO 

, HX KaqeCTBO, CTeiieHb .li,OCTI1-

reJieH. ,lJ,aHHhie MOH11TOpi1Hfa 

IIIeHHIO KaqeCTBa 11JI11 3W<:J:>eK­

IHYIO ycnyry, ocymecrBJieHI15l 

renhHoe o6yqeHI1e rrepcoHaJia 

IIIHKa 11JI11 ero 3aMeHbi [Kp11-

60H IIOtJ,tJ,aiOIUeeCH OII11CaH1110 

'H5l, HBJI5IIOIUeeCH CJie,UCTB11eM 

IJIIfqHbie ypOBH11 pe3yJihTaTOB 

;e pa3BHTHH. llJiaH11pOBaH11e 

aqeHHhiX KaK: Bl1t~,eH11e c11rya­

~rrocbiJIKa, rrpe.li,Bap11TeJibHbie 

eHTHpOBaHHOM Ha pe3yJihTaT, 

!IIOqKy pe3yJibTaTOB, KOTOpaH 

JpOH, IIpHqHHaX IIOCTaHOBKI1 

IOL(CTBO ... , 2009. C . 64]. 
~My w <t>opMe O)l(l1.ll,aeMbie pe­

n t~,pyra, OHH tl,OJI)I(Hbl COOT­

')MART (Specific, Measurable, 
.. , 2008. C. 11]. 3t~.ecb Specific 
Tb TOqHbiM11, OIIpet~,eJieHHbiM11 

·TaT, 11cnOJib30BaHHaH B ):laHHOH pa6o­

yeT OTMeTI1Tb CYJ11eCTBOBaHJ1e l.(eJIOfO 

aKo, HeCMOTpll Ha ynoTpe6neHHe pa3-

fll.(Hn TIO,li)(O):Ia OCTaeTCll HeHJMeHHbJM: 

ili1Mlll{C\mm;£mmll Mo.uepHH3aUIDI COUHa.JlhHoro o6CJiy)KHBaHHH ... 

w xopoiiio c<t>opMyii11poBaHHhiM11), Measurable- <<H3MepwMOCTh», Attainability­
<<.UOCTH)I(I1MOCTh» 11JII1 <<peaJII1CTI1qHoCTh>>, Relevant- <<peneBaHTHOCTh>>, Time­
bounded - <<BpeMeHHYIO Ilpi1BH3KY» (B03M0)1(H0CTb .li,OCT11qb Ha orrpe.ll,eJieHHOM 

3Tarre 3arrnaH11poBaHHoro rrep11o.ua). 

llpe)I(,Ue BCero OUeHKa HBJIHeTCH C11CTeMaT11qeCK11M .ll,ei1cTB11eM. 3TO 3Haqi1T, 

qro OHa rrpe,UCTaBJIHeT C060H 11CCJie,UOBaH11e, BbiiiOJIHeHHOe IIp11 IIOMOIU11 KOJI11qe­

CTBeHHOH 11JII1 KaqeCTBeHHOH MeTO.li,OJIOf1111 JI1160 coqeraH11H pa3HbiX MeTO.li,OJIO­

f11H. OueHKa rrp11MeHHercH B KaqecrBe cpe.ucrBa, crroco6cTBYIOIUero ynyqiiieH11IO 

rrporpaMMbl, IIOCKOJibKY ee pe3yJihTaTbl cpaBHI1BaiOTCH C orrpe,UeJieHHbiM11 CTaH­

_uapTaM11, IIp11H51TbiM11 rrpaB11JiaMI1, o6pa3UaMI1 rrpo<t>eCCI10HaJibHOH rrpaKT11KI1, 

11HrepecaM11 11 O)I(11,UaH11HM11 rex 6narorronyqareneii, pa.u11 KorophiX rrporpaMMa 

pa3pa6arhiBanacb, 11 T . .ll,. [KaK 113Mep11Th ... , 2002]. 
OueHKY 3<P<PeKT11BHOCTI1 11 KaqecrBa HeJib3H paccMarp11BaTb 11CKJIJOq11reJihHO 

KaK MeXaH113M KOHTpOJIH - 3TO qaCTb 06IUeH C11CTeMhl o6ecrreqeH115l KaqeCTBa, 

B paMKaX KOTOpOH Ka)I(,UbiH pa60TH11K, He3aBI1CI1MO OT CBOero .li,OJI)I(HOCTHOfO 

craryca, crpeM11TCH ocMhiCJII1Th rrpouecc 11 pe3yJihrar cBoeii pa6orhi, qro6hi C.ll,e­

narh 06CJIY)I(11BaH11e 6onee KaqecTBeHHhiM, a ,UeHTeJihHOCTh - 3WcPeKT11BHOH. 

B rrocrpoeH1111 Kp11rep11eB yqi1TbiBaiOr co.uep)l(aH11e ueneBhiX 11 ueHHOCTHhiX 

ycraHOBOK, 3a,UaBaeMbiX opraHI13aU11eH, Be,UOMCTBOM HJI11 paMKaMH rrpo<:J:>eCC1111. 

CaMa 11.UeH oueHKI1, KaK 11 pa3pa6orKa craH.uaproB w Kp11rep11eB ycnyr, 6a311pyercH 

Ha orrpe,UeJieHHOH CI1CTeMe UeHHOCTeH 1111.ll,eH, KaCaiOIU11XC5l COU11aJibHOH IIOJI11-

T11K11. 0,UHa 113 H11X COCT011T B TOM, qro B COU11aJibHbie cepB11Cbl - o6pa30BaHI1e, 

3,UpaBOOXpaHeHI1e, COU11aJibHYIO 3aiU11TY - IIpOH11KaiOT IIp11HUHIIbi 11 IIpl1eMbl 

6H3HeC-MeHe.li,)I(MeHTa, TaK Ha3biBaeMOH KOHTpaKTHOH, rrpoeKTHOH KYJihTyphi. 

Tipe.urronaraercH, qro qerKOCTh yrrpaBJieHI1H 11 peiiieHI1H 3a_uaq, rro.uorqerHOCTh 

IIOBbiC51T 3WWeKTI1BHOCTb COU11aJibHOH IIOJI11THK11, II03BOJIHT C3KOHOMI1Tb pecypCbi, 

Bbi,UeJIHeMbJe Ha COU11aJihHYIO c<:J:>epy, IIOMOfYT .li,OCT11qh 60Jibiii11X pe3yJihTaTOB. 

O.uHaKo He Bcer.ua rro.uo6Hhie crpeMneHHH MO)I(HO yBH3aTh c ryMaH11CTI1qecK11MH 

ueHHOCTHM11 rrpo<Pecc11ii rrc11xonora , cou11aJibHoro pa6orH11Ka, rre.uarora, qhl1 

yc11JII1H 11 .uocT11)1(eHI1H rropoii .UOBOJihHO TPY.li.HO oueH11Th B KOJII1qecrBeHHhiX 

TepMI1HaX IIp0113BO.li,11TeJibHOCTH Tpy.ria 11 CT011MOCTI1. OueHKY COU11aJibHhiX 

rrporpaMM 11 IIpOeKTOB He06XO.li,HMO IIJiaH11pOBaTb 11 IIpOBO.li,11Tb B COOTBeTCTB1111 

co Bceo6mei1 .ueKnapauweii rrpaB qenoBeKa, rrp11HU11IIaM11 reH.uepHoro paBeHCTBa 

11 OTKa3a OT .li,I1CKp11MI1HaU11H. 

METOAOnOn1'fECKit1E nOAXOAbl K OU.EHKE 3CbebEKTit1BHOCTit1 
nPOrPAMM nOMOW.It1 CEMbE 111 AETSIM 

B xo.ue 11CCJiet~,oBaH1151 o.uHoii 113 rrporpaMM KOHKypcHoro cP11HaHcl1poBaHI1H rrpo­

eKTOB IIO COU11aJibHOH IIOMOJU11 CeMbe H ,UeTHM HaMI1 6bJJIO BhiHBJieHO 3HaqwreJihHOe 

pa3Hoo6pa311e perl1oHaJihHhiX rrpaKTI1K rrot~.roroBK11 rrpoeKTHhiX orqeroB. Bra­

K11X .li,OKyMeHrax orpa)l(eHa pacrrpocrpaHeHHaH B c11creMe cou11aJihHOH 3aiU11Thi 

Tpat~,11U1151 OcP11U11aJibHOH Be,UOMCTBeHHOM orqeTHOCT11, KOTOpyiO xapaKTep113yeT 

1136eraHI1e aHaJI11TI1qecKOfO cPOKyca, pa3HOpO.li,HOCTh, He BIIOJIHe 3KCIIJI11U11THaH 

Ilpi1B513Ka K UCJI51M nporpaMMbi, He,UOCTaroqHoe COOTBeTCTBI1e rrporpaMMHO­

UeJieBOMY <:J:>opMary. CpaBHeHI1e 3arpy.UHHercH reM, qro crar11crwKa B raKwx or­

qerax rrpe,UOCTaBJIHeTCH ITO Ilp11HU11IIY tl,OCTYIIHOCT11, a IIOKa3aTeJI11 .li,OIIYCKaiOT 

MHOf03HaqHOe TOJIKOBaH11e B peri10HaJibHOH orqeTHOCT11. KpoMe TOTO, B rrpo-
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uecce pa60Tbl ITO IlpOeKTY CTaTMCTMKa, COOTBeTCTBYIOIUaH 3aL(alJaM M OTlJeTHOCTM, 

npaKTl1'IeCKM He C06MpaeTCH, M IIOTOMY C03L(aeTC51 STielJaTJieHMe, lJTO B HeKOTOpblX 

CJiylJa51X S perMOHaX B006IUe He OCyiUeCTSJI51IOTC51MHHOBaUHM, He npeL(IIpi1HHMa­

IOTC51 L(OTIOJIHMTeJihHhJe yCMJIMH, a HMeeT MeCTO see Ta )l(e aKTHSHOCTb, KOTOp a51 

MMeJia MeCTO 11 L(O npoeKTa, HO S OTlJeTHOCTH ee TIOL(aiOT KaK HHHOBaUMOHHYIO 

L(e51TeJibHOCTb ITO rpaHTy. 

KaK npeL(CTaSJIHeTcH, npeL(naraeMbie MaTpMUhi noKa3aTeJiei1: OT'leTHOCTM 

L(OJI)I(Hhi oTpa)l(aTb KpMTepMM SMART. 6biTh KOHKpeTHhiMM (HanpMMep, noHH­

TMe «Me)l(seL(OMCTBeHHoe coTpyL(HMlJecTBO», MCIIOJih3yeMoe B lJMCJie napaMeTpos 

OTlJeTa, He 51BJI51eTCH L(OCTaTOlJHO onepaUHOHaJibHbiM) , pa60TOCIIOC06HhiMM 

M ynpaSJI51eMblMM, L(OCTM)I(MMblMl111 peaJIMCTl1lJHbiMM, peJieSaHTHbiMl1 KOHUeiiUl111 

11 BML(aM L(eHTeJibHOCTM, a TaK)I(e CB513aHHhiMM c onpeL(eJieHHhiM npoeKTOM. KpoMe 

Toro, rpynnhr noKa3aTeJiei1: L(OJI)I(Hhi pacnaL(aTbCH Ha L(Be KaTeropMM - o6m11e 

L(JIH BCeX M cneuM<j)MlJeCKMe L(JIH KOHKpeTHbiX nporpaMM (npoeKTOS). 

IJOL(XOL(bl K IIOL(ClJeTy ycnyr M MX TMIIOS TO)I(e HY)I(L(aiOTC51 S nepeOCMbiC­

JieHl111. HanpMMep, s OTlJeTe yKa3aHo, 'ITO B KpacHOL(apcKOM Kpae lJeTbipe 

MHHOBaUMOHHhie ycnyr11, a B Xa6apoBCKOM - OL(Ha. KaK :no MO)I(HO MHTep­

npeTMposaTb? XapaKTepM3yeT JIM 3TO cTeneHh MHHOBaUMOHHOCTM perMoHa 

l1Jil1 OC06eHHOCTb COCTaBJieHM51 OTlJeTHOCTM? Boo6we, KpMTepHH MHHOSaTMB­

HOCTl1 HJIM 11HHOSaUMOHHOCTl1 SpHL( JIM MO)I(eT OUeHMBaTbC51 KaK TaKOBOH, BHe 

KOHTeKCTa. HeKOTOpbie MHHOBaUHM (nyCTb L(a)l(e M XOpOlliO 3a6biThie CTapbie 

IlpMeMbl, KaK, HanpHMep, KOMeHL(aHTCKMH qac L(Jl51 L(eTeH) 51BJI51IOTC51 CIIOpHblMM 

l1306peTeHM51MM, HeOL(H03HalJHbiMM C npaBOB0/1 TOlJKl1 3peHl151 11 BJieKyiUMMl1 

pMCKM 3JIOYIIOTpe6JieHHH. 

IloKa3aTeJib «yL(eJibHbiH Bee CeMeH, CH51TbiX C yqeTa>>, C OL(HOH CTOpOHhi, KOH­

KpeTHblff 11 peJieBaHTHhlff, HO, eCJIH npl1H51Tb ero 3a Kpl1Tepl1R pe3yJibTaTMSHOCTl1, 

II051Bl1TCH p11CK, lJTO pOCT 3TOfO IIOKa3aTeJI51 6yL(eT MCKyCCTBeHHO CTMMYJI11pOBaTbC51 

3a ClJeT COKpaiUeHMH BpeMeHM npe6biBaHM51 CeMbM Ha yqeTe, B pea6MJIMTaUMOHHbiX 

nporpaMMax, Ha naTpoHa)l(e. 

IlOHSJieHMe HeKOTOpbiX IIOKa3aTeJieH, l1CIIOJlh3yeMbiX Ha MeCTaX M npeL(­

CTaBJieHHbiX B OTlJeTaX TIO npoeKTaM , IIpOL(MKTOBaHO, OlJeBML(HO, CTpeMJieHMeM 

COXpaHMTb CTaTyC-KSO l1Jil1 OIJaCeHI151Ml1, lJTO l13MeHeHM51, 3a<j)MKC11pOBaHHbie 

B OTlJeTHOCTM, MOfYT 06Ha)I(MTb CJia6hle MeCTa B Cl1CTeMe COUMaJibHOH 3aiUl1Tbl. 

HanpHMep, lJMCJieHHOCTh 6e3HaL(30pHhiX L(eTefi caMano ce6e HM o lJeM Hero­

sopMT- ee MO)I(HO npeL(CTaBJI51Tb TOJibKO C yqeTOM o6ruero lJMCJia L(eTefi M L(H­

HaMHKH no roL(aM . AHan orMlJHO MO)I(HO oxapaKTepM30BaTh, HanpMMep, KPHTe­

pMfi «KOJIHlJeCTBO L(eTeH, OXBalJeHHbiX SCeMM <j)opMaMM OTL(biXa». IloKa3aTeJib 

<<yL(eJibHbiR sec L(eTefi, CKJIOHHbiX K COBeprneHMIO IIpOTMBOIIpaBHbiX L(eHCTBMH, 

IIOJIYlJHBIIIMX 03L(OpOSMTeJihHbie yCJIY f l1» , KaK npeL(CTaBJI51eTCH, CJia6o npo­

L(yMaH: Bp51L( JIM COBeprneHMe IIpOTMBOIIpaBHblX L(eHCTBMH KaK-TO CB513aHO 

C 03L(OpOSJieHMeM . 

IlapaMeTp OUeHMBaHl151 <<pa60Ta C rpynnaMH pMCKa», B IIpMHUMIIe, MO)f(eT 

6biTb pa60TOCIIOC06HbiM, OL(HaKO 3L(eCb Bbi51BJI51IOTC51 Te )l(e IIp06JieMhi: B paMKaX 

OL(HOfO perMOHaJibHOfO IlpOeKTa peaJIH3yeTC51 MHO)I(eCTBO MeJIKMX IIOL(IIpOeKTOB 

HJIM BML(OB L(e51TeJibHOCTM, MMeiOIUMX pa3Hbie 3<j)<j)eKTbl, pa3HYIO HanpaBJieHHOCTb. 

IJOL( OL(HOH IIIaiJKOff C06paJIM pa3H006pa3Hbie npoeKTbl- OL(H03HalJHO Cl1JlbHbie 

11 BOBCe HeOL(H03HalJHbie (o6IUeCTBeHHbie BOCIIMTaTeJIM, 3aH51TOCTb IIOL(pOCT­

KOB, MrpoBoi1: aBTo6yc) . 11 3L(eCb, 11 no napaMeTpy <<yKpenJieHMe MaTepMaJibHOH 

6a3hi>> npo51SJIHIOTC51 xapaKTepHbie npoueccyaJibHbie noKa3aTeJIH oueHMBaHMH: 

KOJIM lJeCTBeHHbiH IIOL(ClJeT 

KaK CIIOC06 IIOKa3aTb aKTHSI 

BKJiaL(a npoeKTa B onpeL(eJie 

260 nyTeBOK, OCTaeTCH Herro~ 
HOCTM HY)I(L(aiOIUMXCH, a M3 

OTHIOL(b He HCHO, lJTO 3TO M 

,II,eTei1:. A lJTO MO)I(eT cneL(OBl 

aBTOTpaHCIIOpTa L(JIH CJiy)l(fiJ 

J1HbiMl1 CJIOBaMH, aKTY 

KOMII0311Ul111 OT'leTOB: OHM~ 

<j)eKTHSHOCTM, OC06eHHO B <j)J 

MHO)I(eCTBO pa3HOHanpasJiel 

MO,II,eJib OUeHKM, L(OCTYIIHY 

11 HarrpaBJieHMH L(e51TeJibHOC1 

'"lacTHaSI o~eHKa peaynbT 
npoeKTa 
Ha 3TOM ypoBHe MO)I(HO ou 

HOllieHMM OT,II,eJibHbl:X 3aL(alJ 

peaJIM3yeMhiX Ha yposHe p 

BaHHbie Bl1,ll,bl ,II,e51TeJibHOC1 

cpaBHMTeJihHO HeBbiCOKOff 

eKTax nporue oueHHTh 3<j)QJ 

KOTOpble06hllJHOC<j)OpMy 

oueHMTh no 3asepiiieHHH 

coTpy,II,HMKOB, YD.OBJieTsope 

rrpaBJieHMIO L(e51TeJibHOCTH. 

Ycflo6ueM ,II,JIH KalJeCTBe 

pa6oTaHHa51 KaTeropHaJihH2 

HbiH CIIMCOK IIOKa3aTeJiei1:, 

MX orrpe,II,eJieHHOfO ypOSH51. 

HeoocmamKu. TaKoii BHj 

HeHMH Ha onpeL(eJieHHhiX y 

0 BKJia,II,e 3Tl1X H3MeHeHHH B 

npeAJ10)I(eHMSI no TeXHOn 
KaK npe,II,cTaBJIHeTCH, 6oJiee 3 

pe3yJibTaTMBHOCTH 51BJIHeTC51 

HOM IIpOeKTe C HCHbiMH, He 

B03MO)I(H0, MeHee aM6HUMG 

BbiCTp011Tb OUeHKY H CTaBH 

MO)f(HOCTblO peaJibHO OUeHM 

IlpH 3TOM Ba)I(HO o6pa1 

<j)MHaHcMposaHHH - Ha yp~ 

11 y3KMX IIOL(IIporpaMM H npo 

51CHO IIOKa3bJBaJia 06beMbl H G 

CKOH 3a,II,alJe BHYTPM nporpa~ 



IOI.IJ:aH 3a,n:aqaM J1 OT'leTHOCTH, 

me'laTJieHHe, 'ITO B HeKOTOphiX 

HHOBal.I,HH, He npe,n:npHHHMa­

,e Ta )f(e aKTHBHOCTh, KOTOpaH 

IO,n:a!OT KaK HHHOBal.I,HOHHYIO 

Ubi noKa3aTeJiei1 OT'leTHOCTH 

CpeTHbiMH (HanpHMep, IIOH51-

b3yeMOe B 'IHCJie napaMeTpOB 

HblM), pa60TOCnOC06HbfMJ1 

!H, peJieBaHTHbiMI1 KOHI.I,eiii.I,HH 

e,n:eJieHHhiM npoeKTOM. KpoMe 

I Ha ,n:se KaTeropHH - o6m11e 

·paMM (npoeKTOB). 

[e Hy)f(,n:aJOTCH B nepeOCMhiC-

aCHO,n:apCKOM Kpae 'leTbipe 

~Ha. KaK 3To MO)f(HO HHTep­

liHHOBaU.HOHHOCTH perHOHa 

D6I.IJ:e, KpHTepHH HHHOBaTHB-
1 ~ 
(eHHBaTbCH KaK TaKOBOH, BHe 
I 
e 11 xoporno 3a6bJTbie cTapbie 

,n:eTeH) HBJIHIOTCH cnopHbiMH 

O'IKH 3peHHH J1 BJieKyll.I,HMH 

eTa», C O.il:HOH CTOpOHbl, KOH­

KpHTepHM pe3yJihTaTHBHOCTJ1, 

yccTBeHHO CTHMYJIHposaTbCH 

yqeTe, B pea6HJIHTal.I,HOHHhiX 

b3yeMbiX Ha MeCTaX J1 npe,n:-

HO, O'leBH.il:HO, CTpeMJieHHeM 

eHeHHH, 3a¢>HKCHpOBaHHbie 

. CTeMe COI.I,HaJibHOH 3all.I,J1Tbl. 

aMa no ce6e HH o '!eM He ro­

M o6mero 'IHCJia ,n:eTeti w ,n:H­

pH30BaTb, HanpHMep, KpHTe-

MaMH OT.il:biXa>>. IloKa3aTeJib 

npOTHBOnpaBHhiX ,n:eHCTBHH, 
I 
[pe!l;CTaBJIHeTCH , CJia6o npo-

~ ,n:eHCTBHH KaK-TO CB513aHO 

II PHCKa», B npHHU.Hne, MO)f(eT 
1CH Te )f(e npo6JieMbi: B paMKax 

)f(eCTBO MeJIKHX IIO,n:npoeKTOB 

>.Tbi , pa3HYIO HarrpaBJieHHOCTh. 

~KThl - O.llH03Ha'IHO CHJihHhie 

TaTeJIH , 3aHHTOCTb no,n:pOCT­

<<yKpenJieHHe MaTepHaJibHOH 

hie IIOKa3aTeJIH Ol.l,eHHBaHHH: 

Mo,!l,epmf3aruur couMaJihHOro o6CJIY)KMBaHM.H ... 

KOJIH'leCTBeHHhiH no,n:cqeT (yCJIYfH, KJIHeHThl, nyTeBKH) B a6COJIIOTHhiX 'IHCJiaX 

KaK cnoco6 noKa3aTb aKTHBHOCTb yKa3hiBaeT Ha Tpy,n:HOCTH ou.eHKH pe3yJihTaTa, 

BKJia,n:a rrpoeKTa B onpe,n:eJieHHbie rrpou.ecchi. HanpHMep, 113 Toro, 'ITO KynJieHo 

260 IIyTeBOK, OCTaeTCH HeiiOHHTHhiM, KaKOB OXBaT ::HOM ycJiyfOH 06I.IJ:eH COBOKyn­

HOCTH Hy)f(,n:aiOI.IJ:HXCH, a 113 TOfO, 'ITO 6hiJIO KYIIJieHO 22 KOMIIbiOTepa .il:JIH OqlHca, 

OTHIO.il:b He HCHO, 'ITO 3TO MO)f(eT 03Ha'laTb ,n:JIH CHCTeMbl BbiHBJieHHH J1 yqeTa 

,n:eTeH. A 'ITO MO)f(eT CJie,n:OBaTb 113 IIOKynKH 6opl.I,OBCKOfO KOBpa HJIH e,n:HHHI.I,hl 

aBTOTpaHCIIOpTa .il:JIH CJiy)f(6bi? 

I1HbiMJ1 CJIOBaMH, aKTyaJibHOH cero,n:HH HBJIHeTCH ,n:eTaJibHaH npopa60TKa 

KOMII03Hl.I,J1J1 OT'leTOB: OHM .il:OJI)f(Hhl IIOMOfaTh B Ol.l,eHKe pe3yJibTaTHBHOCTJ1 J1 3¢>­

¢>eKTHBHOCTH, OC06eHHO B ¢>HHaHCOBbiX IIOKa3aTeJIHX, r,n:e CYMMaM COOTBeTCTByeT 

MHO)f(eCTBO pa3HOHarrpasJieHHhiX MeporrpHHTHH. PaccMoTpHM 6oJiee rro,n:po6Ho 

MO,n:eJib Ol.l,eHKH, .il:OCTynHyiO .il:JIH peaJIH3al.I,HJ1 Ha ypOBHe OT,n:eJibHOfO npoeKTa 

J1 HarrpaBJieHHH ,n:eHTeJibHOCTH rpaHTO,n:aiOII.I,eH opraHH3al.I,HJ1. 

"'acTHaSI o._..eHKa peaynbTaTMBHOCTM M 3<J><I>eKTMBHOCTM. YpoaeHb 
npoeKTa 
Ha 3TOM ypoBHe MO)f(HO ou.eHHTb 3¢>¢>eKTHBHOCTb 11 pe3yJihTaTHBHOCTb B OT­

HorneHHH OT,n:eJibHbiX 3a,n:aq 11 IlpOeKTOB, HBJIHIOI.IJ:HXCH 3JieMeHTaMH nporpaMM, 

peaJIH3yeMbiX Ha yposHe perHOHa. Ou.eHKe rro,n:Jie)f(aT Y3KHe 11 c¢>oKycHpo­

BaHHhie BH.il:hl ,n:eHTeJibHOCTH C He60JibiiiHM J1 orpaHH'leHHhiM KpyroM 3a,n:aq 

cpaBHHTeJibHO HeBbiCOKOH ,n:JIHTeJibHOCTH - ,n:o ,n:syx-Tpex JieT. B TaKHX rrpo­

eKTax IIpOII.I,e Ol.l,eHHTb 3¢>¢>eKTHBHOCTb 3aTpaT J1 pe3yJibTaTbi ,n:eHTeJibHOCTH, 

KOTOpble 06hi'IHO c¢>opMyJIHpOBaHbl B TaKOM BH,n:e, 'IT06bl HX MO)f(HO 6biJIO 

Ol.l,eHHTb no 3aBeprneHHJ1 npoeKTa: Ka'leCTBO nOBbiilleHHH KBaJIH¢>HKal.I,HJ1 

COTpy,n:HHKOB, Y.il:OBJieTBOpeHHOCTb IIOJiy'laTeJieH ycJiyr no KOHKpeTHOMY Ha­

npaBJieHHIO ,n:eHTeJibHOCTH. 

Yc;zoeueM ,n:JIH KaqecTBeHHOH ou.eHKH 3,n:ecb TaK)f(e HBJIHeTCH xoporno npo­

pa6oTaHHaH KaTeropHaJibHaH 6a3a, corJiacosaHHaH c ,n:oHopoM, 11 orrpe,n:eJieH­

HbiH CIIHCOK IIOKa3aTeJieH, KOTOpble npe,n:IIOJiaraeTCH J13MeHHTb HJIH ,n:OCTH'lb 

HX OIIpe,n:eJieHHOfO ypOBHH . 

HeoocmamKu. TaKoi1 BH,n: ou.eHKH rro3BOJIHeT <l:>HKCHposaTh 6biCTpbie H3Me­

HeHHH Ha onpe,n:eJieHHbiX yqacTKaX ,n:eHTeJibHOCTH, HO MaJIO 'ITO MO)f(eT CKa3aTb 

0 BKJia,n:e 3THX J13MeHeHHH B 6oJiee IllHpOKHe COI.I,HaJibHbie npol.l,eCChl. 

npeAJIO>KeHMSI no TeXHOJlOrMM npoBeAeHMSI 06W.eM O .... eHKM nporpaMM 
KaK rrpe,n:cTaBJIHeTcH, 6oJiee 3¢>¢>eKTHBHOH H npo3paqHoi1 c TO'IKH 3peHHH ou.eHKH 

pe3yJibTaTHBHOCTJ1 HBJIHeTCH ,n:eHTeJibHOCTb, COCpe,n:OTO'leHHaH Ha O.il:HOM KOHKpeT­

HOM rrpoeKTe C HCHbiMH, He60JibillJ1MJ1 no 'IHCJiy, 'leTKO c¢>opMyJIHpOBaHHhiMH, 

B03MO)f(HO, MeHee aM6Hl.I,H03HbiMH l.l,eJIHMH. 3TO n03BOJIHT 6oJiee a,n:eKBaTHO 

BblCTpOHTb Ol.l,eHKY 11 CTaBHTb 60Jiee KOHKpeTHbie, BbiiiOJIHHMble 3a,n:aqJ1 C B03-

MO)f(HOCTbiO peaJibHO Ol.l,eHHTh pe3yJibTaTHBHOCTb. 

IlpH 3TOM Ba)f(HO o6paTHTb BHHMaHHe Ha 60Jiee Ilp03pa'!Hhle IIpHHI.I,Hnhi 

¢>HHaHCHpOBaHH51 - Ha ypOBHe KaK IllHpOKHX perHOHaJibHbiX rrporpaMM, TaK 

w y3KHX no,n:rrporpaMM H npoeKTOB BHYTPH 3THX nporpaMM, - 'IT06bi OT'leTHOCTb 

HCHO noKa3biBaJia o6'heMbi H cTpyKTYPY <l:>HHaHcHposaHHH rro Ka)f(,n:Oti crreu.H¢>wqe­

cKoi1 3a)l;a'le BHYTPH nporpaMM 11 rrpoeKTOB H no3BOJIHJia ou.eHHTh pacxo,n:hi HaTe 



HJIH HHbie BH)l.bl )l.eHTeJibHOCTH, OT,ll,eJIHTb paCXO,ll,bi, noJiyqaeMbie OT rpaHTOB, 

OT TeX, KOTOpbie CO<l:>HHaHCHpyiOTCSI MeCTHbiMH 6JO,ll,)l(eTaMH. 

Ba)I(HbiM ::meMeHTOM ycneiiiHOCTH nporpaMM H HX npo3paqHoCTH ,ll,JIH oueHKH 

51BJI51eTCSI pa3pa60TKa TaKHX 3aSIBOqHbiX <lJopM, KOTOpbie 6bi CO,ll.ep)l(aJIH B ce6e 

XOpOIIIO onepaUHOHaJIH3HpOBaHHbie Tpe6oBaHHSI pe3yJibTaTHBHOCTH no nOKa-

3aTeJISIM, O)I(H,ll,aeMOH no HTOraM peaJIH3aiJ;HH nporpaMM. 3a51BKa ,ll,OJI)I(Ha HMeTb 

nOJIHYIO HH<iJOpMaiJ;HIO 0 HaqaJibHbiX yCJIOBHSIX peaJIH3aUHH npoeKTa H CO,ll,ep)l(aTb 

nepeqeHb HanpaBJleHHH ,ll,eSITeJibHOCTH B TeX nOHHTHSIX, KOTOpbie no 3aBepiiieHHH 

npoeKTa 6y,ll,yT paCCMaTpHBaTbCSI KaK KpHTepHH ycneiiiHOCTH. 3TH pa3,ll,eJibl 3a51BKH 

,ll,OJI)I(Hbl OnHpaTbCH Ha 6a30Bbie npHOpHTeTHbie npHHUHnbi, KOTOpbie 51BJI51IOTC51 

Be)l.yiUHMH )l.JI51 ,ll,e51TeJibHOCTH yqpe)l()l,eHHSI (HanpHMep, KaKOfO-JIH60 <iJOH,ll,a), 

ocymeCTBJI51IOIUero KOHKypcHyJO nO,ll,,ll.ep)I(Ky COUHaJlbHbiX npOeKTOB. Ha Haiii 

B3fJISI,ll,, CaMbiM OnTHMaJibHbiM 6biJIO 6hi HCnOJib30BaHHe napaMeTpOB, 3aJIO)I(eH­

HbiX B OTqeT, eme Ha CTa,ll,HH nO,ll,fOTOBKH 3aSIBKH B BH,ll,e nJiaHOBbiX noKa3aTeJieH, 

qTo6bi HX MO)I(HO 6biJIO 3aTeM COnOCTaBHTb C pe3yJibTaTaMH . .lJ:JIH HaH60Jiee nOJI­

HOfO nOHHMaHHSI noTeHUHaJibHbiMH HCnOJIHHTeJISIMH :noro nO)l.XO,ll,a JiyqiiiHM 

cnoco60M 6y,ll,eT opraHH3aUH51 cneuHaJibHbiX Bbie3,ll,HblX CeMHHapOB, JieTHHX IIIKOJI, 

MaCTep-KJiaCCOB HJIH TpeHHHfOB ,ll,JISI cneuHaJIHCTOB, KOTOpbie 6y,ll,yT yqacTBOBaTb 

B pa3pa60TKaX npoeKTOB H 3aSIBOK. 

lfHCTHTYTbi KOHKypCHOfO pacnpe,ll,eJieHHSI cpe,ll,CTB Ha COUHaJibHbie npoeKTbl 

,ll,JISI rocy,ll,apcTBeHHbiX aBTOHOMHbiX yqpe)l(,ll,eHHH H HKO MoryT CbirpaTb oqeHb 

Ba)I(HYIO pOJib B npO,ll,BH)I(eHHH COBpeMeHHbiX MeTO,ll,OB pa60Tbi COUHaJibHbiX CJiy)l(6. 

IlapaMeTpbi ycJiyr, HX COOTBeTCTBHSI COBpeMeHHbiM Tpe6oBaHHSIM B OTHOIIIeHHH 

KaqeCTBa HY)I(,ll,aiOTC51 B 6onee nO,ll,p06HOH onepaUHOHaJIH3aUHH, pa3pa60TKe 

aJlrOpHTMOB OUeHKH npHBJieqeHHbiMH rpynnaMH 3KCnepTOB, B03MO)I(HO, B npo­

,ll,BH)I(eHHH cneuMaJibHbiX yqe6HbiX TpeHHHfOB 00 o6ecneqeHHIO KaqeCTBa, KOH­

CYJibTaUHH no 060CHOBaHHIO Tpe60BaHHH HJIH O)I(H,ll,aHHH B OTHOIIIeHHH Ka)l(,ll,OfO 

H3 KPHTepHeB. HanpHMep, KaKoe o6opy,ll,oBaHHe ,ll,OJI)I(HO 6biTb Ha HrpoBoti: nJio­

ruaAKe pea6HJIHTaiJ;HOHHOfO UeHTpa, qTo6bi )l.eTH C OC06biMH HY)I()l.aMH He TOJibKO 

nonpaBJISIJIH 3,ll,Op0Bbe, HO H MOfJIH BKJIIOqaTbC51 B COUHaJibHYIO KOMMYHHKaUHIO 

c ,ll,pyrHMH ,ll,eTbMH? KaKOBbi TeXHOJIOfHH H MeTOAHKH pa6oTbi c ceMhHMH rpynnhi 

pHCKa? qTO TaKOe 6JiaronoJiyqHe KJIHeHTOB H KaK ero OIJ;eHHBaTb, eCJIH, HanpMMep, 

peqb H,ll,eT 0 )l.eTHX, B3pOCJibiX, HHBaJIH,ll,ax? 

HeB03MO)I(HO ocymecTBHTb KoppeKTHYIO ou;eHKY pe3yJlhTaTHBHOCTH H 3<1>­

<PeKTHBHOCTH nporpaMM npH OTCYTCTBHH co6paHHbiX H nO,ll,fOTOBJieHHbiX onpe,ll.e­

JieHHbiM o6pa30M MaTepMaJIOB, xapaKTepH3YIOIUHX <iJOHOBYIO CHTyaUHIO H COUH­

aJibHbie npouecCbl. Il03TOMy HY)I(Ha npo,ll,yMaHHaSI CHCTeMa TpeHHHfOB H pa6oTa 

C rpynnaMH aHaJlHTHKOB H cneuHaJIHCTOB no nO,ll,fOTOBKe OTqeTHOCTH Ha ypOBHe 

perHOHOB, CHCTeMa c6opa H perHCTpaUHH HH<l:>OpMaUHH, He06XO,ll,HMOH ,ll,JI51 aHa­

JIH3a H HHTepnpeTaUHH pe3yJlhTaTOB pa60Tbi He TOJibKO no nporpaMMaM H npo­

eKTaM, HO H no Kpyry npo6JieM, C KOTOpbiMH H)l.eT pa60Ta. Hy)I(Ha JIHTepaTypa, 

MeTO,ll,HqeCKHe yKa3aHHSI no nO,ll,fOTOBKe OTqeTOB, a TaK)I(e rpynnbi cneuHaJIHCTOB, 

KOTOpbie 6bi MOfJIH pa60TaTb C 3THMH yKa3aHHSIMH, - cneuHaJIHCTOB 113 qHCJia 

pa60THHKOB COOTBeTCTBYIOIUHX MMHHCTepCTB HJIH npHBJieqeHHbiX COTpy,ll,HHKOB 

BY30B, HayqHbiX ueHTpoB HJIH HKO. 

QqeBH,ll,HO, npOBe)l.eHHe nOJIHOH H a,ll,eKBaTHOH OIJ;eHKH noTpe6yeT pa3pa60TKH 

6oJiee ,ll,eTaJIH30BaHHbiX pemaMeHTOB H aJirOpHTMOB. 3,ll,eCb Mbl 0603HaqHM He­

KOTOpbie nO)l.XO,ll,bi, KOTOpbie MOfJIH 6hi B ,ll,aJibHeHIIIeM 6biTb nOJIO)I(eHbl B OCHOBY 

TaKHX perJiaMeHTOB. 

Ou;eHKa MO)I(eT 6biTb o 

IIep8blU 3man - no,ll,ro 

Be)l.eHHSI OIJ;eHKH CTaTHCTH'Ie 

B cJiyqae Heo6xo,ll,HMOCTH 3 

)l.OBaHHSI B ,ll,pyrHX yqpe)l(,ll,C 

opraHH3aiJ;HSIX). B HeKoTop 

CTH KJIHeHTOB OKa3aHHbiM 

npe,ll.nOJIO)I(HTb, qTO 6e3 npl 

cnoco6HhiX npoBeCTH aHaJII 

TeJibHO HJIH ,ll,a)l(e HeB03MO~ 

He06XO,ll,HMbiX ,ll,JISI OTqeTHm 

3anJiaHHpOBaHbl B 6JO,ll,)l(eT 

OpHeHTHpOBaHHOfO Ha pe3 

H MaKpope3yJibTaTOB ,ll,eHTe 

<l>HHaHCHpOBaHHIO. 

Bmopou ::Jman - oueHH 

nepTOM <iJoH,ll,a (peKOMeH,ll,yC 

BaHHH aHaJIH3a npe,ll,OCTaBJI 

QTqeTOB. 3KcnepTbl (HanpH 

MaTepHaJibi, BbiHOCSIT CY)I(~ 

,ll,OMY 113 KpHTepHeB. 3TH 0 

Bo-nepBbiX, no Ka)l(,ll,OMY no 

B UeJIOM. 3,ll,eCb H,ll,eT peqb ( 

3YJibTaTOB. 

Tpemuu ::Jman oueHHBa 

)l.aiOIUeH opraHH3aUHH HJIH 

CBO)l.Hble Ta6JIHUbl no pa3JIH 

nporpaMMbl, Bbi,ll,eJIHIOTCH H 

HHH AeHTeJibHOCTH. 0AHOBP 

QTqeTbl H ,ll,OKJia,ll,bi, Han pH 

npOTHBOpeqJ1SJ H 0 

Bbi51BHTb CJia6bie M 

HSITb rnarM no ee y 

06IUHe TeH,ll,eHUH 

B UeJIOM, BbiHBJiell 

H OTqeTHOCTH (:no 

BaHHSI npoeKTHOfO 

«pe3yJibTaTOB B03 

cpaBHeHMe pa3JIH 

TepMHM; 

cTeneHb ycneumoo 

noKa3aTeneti: B pa3. 

onpe,ll,eJieHMe cna6 

,ll,eHHH, He06XO,ll,H 

06IUHX noKa3aTeJI 

ycnyr, nOBbiiiieHH , 

TaKoH no)l.XO.ll. MO)I(HO 

Ha ,ll,OJirocpoqHbie couMaJI 

Mep51eMbiX pe3yJibTaTOB pa3 



~hi, nonyqaeMbie OT rpaHTOB, 

',ll,)KeTaMH:. 

H:X np03paqHOCTH .L(JI51 OIJ,eHKH 

t>Topbie 6hi co.L(ep)l(aJIH B ce6e 

I 

pe3yJihTaTHBHOCTH no noKa­

paMM. 3a.HBKa .L(OJI)I(Ha HMeTb 

~H3ali,HH npoeKTa H CO.L(ep)l(aTb 

51X, KOTOpbie no 3aBeprneHHH 

.,lliHOCTH. 3TH pa3.L(eJibl 3a51BKH 

HHIJ,Hnhi, KOTOpbie 51BJI51IOTC51 

HMep, KaKOrO-JIH60 ¢>oH.L(a), 

MaJibHhiX npoeKTOB. Ha Harn 

~aHHe napaMeTpos, 3aJIO)I(eH­

BH.L(e nJiaHOBbiX nOKa3aTeJieH, 

lbTaTaMH. )l,JI.H HaH60Jiee nOJI­

tHMH 3TOrO nO,L(XO.L(a nyqlliHM 

biX CeMH:HapoB, JieTHHX lliKOJI, 

B, KOTOpbie 6y.L(yT yqaCTBOBaTb 

CTB Ha COU:MaJibHbie npoeKThi 

HKO MoryT ChlrpaTb oqeHh 

B pa60Thi COIJ,HaJibHhiX CJiy)l(6. 

Tpe60BaHH51M B OTHOllleHHH 

IIIHOHaJIH3aiJ,HH, pa3pa6oTKe 

KCnepTOB, B03MO)I(HO, B npo-

6ecneqeHHIO KaqecTBa, KOH­

,naHHH B OTHOllleHHH Ka)I(.L(OrO 

JI)ICHO 6b!Tb Ha HrpOBOH nJIO­

C06biMH HY)IC.L(aMH He TOJihKO 

OU:HaJibHYIO KOMMYHHKaU:HIO 

11 pa6oTbi c ceMhHMH rpynnhi 

D OU:eHHBaTh, eCJIH, HanpHMep, 

I 
fiKY pe3yJibTaTHBHOCTH H 3¢>-

' 

X H nOJJ,rOTOBJieHHbiX onpe.L(e­

<lJoHOBYIO CHTyaU:HIO H COU:H­

CHCTeMa TpeHHHrOB H pa6oTa 

TOBKe OTqeTHOCTH Ha ypOBHe 

U:HI1, He06XO.L(HMOH .L(JI51 aHa-

•JibKO no nporpaMMaM H npo-

pa6oTa. Hy)I(Ha JIHTepaTypa, 

aK)I(e rpynnhi cneu:HaJIHCTOB, 

, - cneiJ,MaJIHCTOB H3 qHcna 

npHBJieqeHHbiX COTPYAHHKOB 

f.
UeHKI1 nOTpe6yeT pa3pa60TKH 

B. 3.L(eCb Mbl 0603HaqHM He-
1 
eM 6biTb nOJIO)I(eHbi B OCHOBY 

MonepHH3aUIHI counaJihHoro o6cJIY)KHBamrn ... 

OIJ,eHKa MO)I(eT 6hiTb ocyiiJ,ecTBJieHa B TpH 3Tana. 

IIepebtu 3man - no.L(rOTOBKa HcnonHHTeJIHMH scex Heo6xo.L(HMbiX .L(JIH npo­

Be.L(eHHH OIJ,eHKH CTaTHCTHqeCKHX H HeCTaTHCTH'leCKHX ,L(aHHhiX B nOJIHOM 06'beMe. 

B cnyqae Heo6xo.L(HMOCTH 3aKa3hiBaiOT Heo6xo.L(HMYIO CTaTHCTHKY HJIH Hccne­

AOBaHHH B .L(pyrHx yqpe)I(.L(eHHHX (rocy.L(apcTBeHHbiX, HKO, By3ax H HayqHhiX 

opraHH3aiJ,H.HX). B HeKOTOphiX cnyqaHx (HanpHMep, oiJ,eHKa YAOBJieTBOpeHHO­

CTH KJIHeHTOB OKa3aHHhiMH ycnyraMH, a COTpy.L(HHKOB - o6yqeHHeM) MO)I(HO 

npe.L(nOJIO)I(HTb, qTo 6e3 npHBJieqeHH51 BHelllHHX He3aBHCHMhiX HCnOJIHHTeJieH, 

CnOC06HbiX npoBeCTH aHaJIH3 B 3TOM HanpaBJieHHH, 060HTI1Cb 6y.L(eT 3aTpy.L(HH­

TeJihHO HJIH ,L(a)l(e HeB03MO)I(H0. QqeBH.L(HO, paCXO.L(bl Ha CHCTeMaTH'IeCKHH c6op 

He06XO.L(HMbiX .L(JI51 QTqeTHOCTH MaTepHaJIOB, Ha c6op CTaTHCTHKH .L(OJI)I(Hbl 6biTb 

3annaHHposaHhi B 6IO.L()I(eTe nporpaMM H npoeKTOB. B TepMHHax ynpasneHHH, 

OpHeHTHpOBaHHOrO Ha pe3yJibTaT, peqb H.L(eT 0 ¢>HKCaiJ,HH .L(OCTHrHyTbiX MHKpO­

H MaKpOpe3yJibTaTOB .L(e51.TeJihHOCTH, OCyiiJ,eCTBJieHHOH 6naro.L(ap51 rpaHTOBOMy 

¢>HHaHCHpOBaHHIO. 

Bmopou 3man - oiJ,eHHBaHHe nocTynHBWHX oTqeTOB - npoBO.L(HTCH 3KC­

nepToM ¢>0H,L(a (peKOMeH.L(yeTC51 npHBJieKaTh He3aBHCHMblX 3KCnepTOB) Ha OCHO­

BaHHH aHaJIH3a npe.L(OCTaBJieHHhlX BO BCeH nOJIHOTe H B COOTBeTCTByiOIIJ,eM BH.L(e 

OTqeTOB. 3KcnepThl (HanpHMep, He MeHee Tpex) aHaJIH3HpyiOT npe.L(OCTaBJieHHhie 

MaTepHaJibl, BbiHOCHT Cy)I(.L(eHHe H .L(aiOT COOTBeTCTBYIOIIJ,YIO OIJ,eHKY no Ka)I(­

.L(OMy H3 KpHTepHeB. 3TH OlleHKH CYMMHpyiOTC51, BbiBO.L(51TC51 cpe.L(HHe OIJ,eHKH: 

BO-nepBbiX, no Ka)I(,L(OMY noKa3aTeJIIO H, BO-BTOpbiX, no ,L(e51.TeJihHOCTH perHOHa 

B IJ,eJIOM. 3.L(eCb H.L(eT peqh 06 OIJ,eHHBaHHH .L(OCTHrHyTbiX MHKpO- H MaKpOpe-

3YJibTaTOB. 

Tpemuu 3man oiJ,eHHBaHHH npoBO.L(HTCH B aHaJIHTHqecKoM OT.L(ene rpaHTO­

.L(aiOmei1 opraHH3aU:HH HJIH npHmaweHHbiMH cneu:HanMCTaMH. CocTaBJIHIOTCH 

CBO.L(Hble Ta6JIHIJ,bl no pa3JIHqHblM perHOHaM B paMKaX Ka)I(.L(Oro npOeKTa H Ka)I(,L(OH 

nporpaMMbi, Bhi.L(eJIHIOTCH HaH6onee 11 HaMMeHee ycneWHhie perHOHhi H Hanpasne­

HHH ,L(e51TeJibHOCTI1. 0.L(HOBpeMeHHO aHaJIH3HpyiOTC51.L(aHHbie OU:eHOK H rOTOB51TC51 

OTqeTbl 11 .L(OKJia.L(hl, HanpHMep: 

npOTHBOpeqH5J 11 OC06eHHOCTI1 B OTqeTaX 11CnOJIHI1TeJieH (3TO nOMO)I(eT 

BbT51BHTb CJia6bJe MOMeHTbi B CaMOH nOJIHTHKe QTqeTHOCTH H npe.L(npH­

H51Th war11 no ee ycoseprueHCTBOBaHHIO); 

o6IIJ,He TeH.L(eHU:HH, coiJ,HanbHbie npo6neMbi B perMOHax 11 no Pocc1111 

B u;eJIOM, Bbi51BJieHHbie B XO.L(e CHCTeMaTHqecKoro c6opa CTaTHCTHKH 

H OTqeTHOCTH (3TO nOMO)I(eT Bbl51BHTb B03MO)I(Hble nyTH COBeprueHCTBO­

BaHI151 npoeKTHOrO ¢>HHaHCI1pOBaHH51., era npHOpHTeTOB B HanpaBJieHHH 

<<pe3yJibTaTOB B03.L(eHCTBH51>>); 

cpaBHeHHe pa3JIHqHbiX noKa3aTeJieH ycneWHOCTH no OT.L(eJibHbiM Kpi1-

Tepi15IM; 

CTeneHb ycneWHOCTH peaJIH3aU:HH nporpaMMbl B U:eJIOM 11 OT.L(eJibHbiX ee 

noKa3aTeJieH B pa3JIHqHbiX perHOHax; 

onpe.L(eneHHe cna6biX MeeT B peaJIM3aU:MI1 nporpaMM 11 nonyqeHHe cse­

.L(eHHH, He06XO.L(HMbiX .L(JI51. Bbipa60TKH peKOMeH,L(aiJ,HH no .L(OCTH)I(eHHIO 

06IIJ,HX noKa3aTeJieH, pa3pa60TKH HHHOBaU:HOHHblX TeXHOJIOrHH H BH.L(OB 

ycnyr, nOBbillleHI151 KaqeCTBa, paCWHpeHH51 ,L(e51.TeJibHOCTH. 

TaKoi1 no.L(XO.L( MO)I(HO npHMeHHTb K n106oi1 nporpaMMe, HanpasneHHOH 

Ha .L(onrocpoqHbie cou:HanbHbie H3MeHeHH51 H paccqHTaHHOH Ha nonyqeHHe H3-

MepHeMbiX pe3yJibTaTOB pa3HOrO ypOBH51. 



MoHHTOp11Hr 11 oueHKa nporpaMM 11 npoeKTOB, JJ,esiTeJibHOCTI1 opraHH3aU1111 

B UeJIOM- :no Ba)I(HbiH JIOfH'leCKHH mar B pa3BI1TI1H CI1CTeMbl COU11aJibHOH IIOJI,­

JJ,ep)I(KJi H peaJIH3aUH11 COU11aJibHOH IIOJII1TI1KI1, OH HeH36e)l(eH B CJiyqae nepexoJJ,a 

yqpe)I(JJ,eHHH 11 opraHI13aU11H, oKa3hiBaJOUJHX couwanhHhre ycnyrw, K nporpaMMHO­

MY MeTOJI.Y ynpasneHwsr. Eonee Toro, 3TO 3cl>cl>eKTHBHbiH 11 mwpoKo rrpwMeHsreMhiH 

B pa3BI1TbiX CTpaHaX HHCTpyMeHT ynpaBJieHI1SI 11 Ba)I(HaSI qacTb IIpOeKTHOH KYJih­

Typbl, KOTopyJO ceifqac ocsai1BaJOT poccwitcKHe couwaJihHhie cJiy)l(6hr. BhiJJ.eneHI1e 

ycnyr11 KaK cl>YHKIJI10HaJibHOH eJJ,HHI1Ubi npouecca COU11aJibHOfO 06CJIY)I(HBaHHSI 

MO)I(eT OCyUJeCTBJISITbCSI Ha ypOBHe yqpe)I(JJ,eHHH Ha OCHOBe JJ,eHCTBYIOUJeH HOpMa­

THBHOH 6a3bl B 3aBHCHMOCTI1 OT npocl>HJISI yqpe)I(JJ,eHHSI 11 COU11aJibHOH CI1TyaUI111 

B KOHKpeTHOM perMO He. Pe3yJihTaTHBHOCTb MO)I(eT OIIpeJJ,eJJHTbCH Ha JI.BYX ypOBHH"X: 

KaK 06UJaSI YJJ.OBJieTBOpeHHOCTb )I(J13Hh!O B orrpeJJ,eJieHHhiX cct>epax COUHaJibHOH 

aKTHBHOCTH 11 KaK o6ecneqeHHe OCHOBHhiX IIOTpe6HOCTeH H rpa)I(JI,aHCKHX npaB 

KJIHeHTa (BOCCTaHOBJieHHe 3MOIJHOHaJibHOf0 COCTOHHHH pe6eHKa, Ccl>OpMHpOBaH­

HOCTb COUHaJJbHO-IICHXOJIOfH'!eCKOH yCTOHlfHBOCTH K HeraTHBHhiM B03JJ,eHCTBHHM 

CeMeHHOfO OKpy)l(eHHH, BKJIIO'leHHe ero B CeTH IIOJJ,JJ,ep)I(KH HBJIHeTCH CaMOCTOSI­

TeJJbHbiM pe3yJibTaTOM IIO OTHOUieHI110 K IIp06JieMe CeMeHHOfO He6JiafOIIOJIYlfHSI 

B TOM HJIH HHOH ct>opMe) . 

CouwanhHbie pe3yJJbTaTbi OKa3aHHH ycnyr, olfeBHJJ.HO, JJ.OJI)I(Hhi onpeJJ,e­

JIHThCH KaK CJieJJ,CTBI1e H paCCMaTp11BaTbCH KaK BTOpOH IIJiaH OUeHKH pe3yJih­

TaTI1BHOCTH (IIOJJ,pOCTOK BepHyJJCH B UIKOJJy - CJJeJJ,CTBHe, HO He pe3yJibTaT 

ycnyrw no couwaJihHo-ncwxonorw'!eCKOH pea6wnwTauww). CJIO)I(Hbre BHJJ.hi ycnyr 

MOryT OUeHHBaTbCH IIO COCTaBJJH!OUJHM KOMIIOHeHTaM (ycnyraM) KaK BJII1SIHHe 

(wnw He snwsr:Hwe) Ha o6mwit cwHepreTHlfeCKHH 3cl>cl>eKT. OueHKa Ka'!eCTBa 

ycnyr JI,OJI)I(Ha OCyUJeCTBJIHTbCH B KOHTeKCTe BCeX KOMIIOHeHTOB o6ecne'!e­

Hl1H Ka'!eCTBa (aJJ,eKBaTHOCTb ycnyr11 )I(J13HeHHOH CHTyaUMH H IIOTpe6HOCTH 

KJIHeHTa, cl>YHKIJl10HaJJbHOCTb ycnyr11 B OTHOUieHHH IIOTpe6HOCTH KJIHeHTa, 

npoct>ecCHOHaJibHhiH ypoBeHb OKa3aHHH ycnyr11, MeXaHH3MOB KOHTpOJIH HaJJ,­

MHHHCTpHpOBaHMH). 

* * * 
TeH,D,eHQHSI K paQ!10HaJIH3aQH11 H MO,D,epHH3aQHH CHCTeMbi OKa3aHHH CO­

UHaJibHbiX ycnyr HaXOJI,HT Bbipa)l(eHHe B pa3pa60TKe 6onee YHHcl>HIIHPOBaHHbiX, 

MeHe,D,)I(epHaJJHCTCKH OpHeHTHpOBaHHbiX CTaH,D,apTOB H MeXaHI13MOB, npe,D,Ha3Ha­

lfeHHbiX JJ.JIH oueHKH 3cl>cl>eKTHBHOCTI1 pa6oThi Ha yposHe OT,D,eJihHblX COTPYJI.HHKOB 

11 cepswcos B QenoM. O,D,HaKo IIOHSITI1e <<COQHaJihHhie ycnyrH>> B ct>e,D,epanhHbiX 

H perHOHaJihHbiX HOpMaTHBHbiX)J,OKyMeHTaX, HHCTPYKIIHSIX H pemaMeHTaX JJ,eH­

TeJibHOCTH, OIIpeJJ,eJIHIOUJHX BOIIpOCbl COIJI1aJibHOfO o6cJiy)I(HBaHHSI HaCeJieHHSI, 

HepeJJ,KO IIOHHMaeTCSI paCIIJihiB'laTO H o6o6meHHO - KaK IIOMOUJb H BCeCTOpOHHSUI 

IIO)J,,D,ep)I(Ka rpa)I(,D,aH B TPYJJ.HOH )I(J13HeHHOH CHTyaQHH. llOJJ,lfaC 3TO IIpHBO)J,I1T 

K IIpOH3BOJiy B OITpe,D,eJieHHI1 CO,D,ep)l(aHI1H J1 0)1(11)J,aeMOfO pe3yJibTaTa ycnyrH, 

pe3KO orpaHI1lfHBaeT B03MO)I(HOCTH nepeXOJJ,a OT OQeHKH <<IIO BaJiy>> K OQeHKe 

<<ITO pe3yJihTaTy». 

Pa3pa6aTbiBaSI CTpaTefHH OQeHKH Ka'!eCTBa ycnyr, 06Cy)I(,D,aSI IIO)J,XO)J,hl H Me­

TO)J,bl B 3TOH 06JiaCTI1, Mbl ,D,eJiaeM peUIHTeJibHbiH mar B HanpaBJieHHH C03)J,aHI1SI 

6onee ,D,eMOKpaTH'leCKOfO, pect>neKCI1BHOfO H 6onee 3 cl>cl>eKTHBHOfO COIJHaJibHOfO 

06CJIY)I(HBaHHSI . .il:l1aJIOf Me)I(,D,y npoct>ecCHOHaJiaMH H rpa)I(JJ,aHCKHM 06meCTBOM 

C UeJih!O Bbipa60TKH COIJI1 

Kp11TH'!eCKHH aHaJJH3 TOfO 

eMJieMasr qacTh cospeMeH 

CTpaHaX. 

0QeHKa peanw3aiJl1M 

$HHaHCHpOBaHl1SI, IIOJJ,pa3 

JJ,esr:TeJibHOCTH. llpH 3TOM H1 

HBJISieTCSI cl>HHaHCHpyeMaH Jl. 

TeM 6onee HenpocThiM neno 

HOCTI1 IIpOeKTHOH JJ,esrTeJJh 

o6cny)I(I1BaHI1H rroKa eme H 

MOHI1TOp11HfOM H aHaJJH30M 

He XBaTaeT CIIeUHaJJHCTOB, 

II03BOJIH!OUJee IIpMBJJe'lh Bl 

TeJihCKHe opraHl13aiJHI1 nn 

OTMeTI1Tb, 'ITO OQeHKa 3c1> 

KBaJIHcl>HKaQHH, a 3HR411T, 

11 ,D,aJibHeitmee oct>opMneH 

OQeHUJI1KOB. 
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B, n:e51TeJibHOCTH opraHH3al.(HH 
' v 11M CWCTeMbi COI.(HaJibHOH rron:-

Hel136e)f(eH B cny'Iae rrepexon:a 

hHhie ycnym, K rrporpaMMHO­

biH Jil IIIJilpOKO rrpHMeH5JeMbiH 

)f(Ha51 'IaCTb rrpoeKTHOH KYJib­

ltaJibHbie cny)f(6bi. Bbin:eJieHHe 

COUJilaJibHOrO 06CJiy)f(HBaHH5J 

OCHOBe n:eHCTByiOII.(eH HOpMa­

oHJil 51 Jil COUJilaJibHOH CHTyal.(HH 

p en:eJI5JTbC5J Ha li:BYX ypOBHHX: 

eJieHHbiX cQ:>epax COI.(HaJibHOH 

5HOCTeH H rpa)f(n:aHCKHX rrpaB 

f[H Jil51 pe6eHKa, cQ:>OpMMpOBaH -

K HeraTHBHbJM B03D:eHCTBH5JM 

n:ep )f(KJil 5JBJI5JeTC5J CaM OCT0 51-

, ceMei1Horo He6narorrony'IH5J 

Ol.feBJilli:HO, D:OJI)f(H hi Orrpen:e ­

OpOH JIJiaH OQeHKH pe3yJih­

nen:cTBHe, HO He pe3yJibTaT 

auMM). CJIO)f(Hhre BMD:hr ycnyr 

1-ITaM (ycnyraM) KaK BJIH51Hl1e 

3<P<PeKT. 0QeHKa KaqecTBa 

ex KOMIIOHeHTOB o6ecrre'Ie ­

H CMTyaQHJil H rroTpe6HOCTH 

}fJi!Jil I10Tpe6HOCTJil KJIHeHTa, 

exaHJ.f3MOB KOHTpOJI5J H an:-

!LUHJil CHCTeMbi OKa3aHH5I CO­

e 6onee YHMQ:lMQHPOBaHHhr x, 

DB H MeXaHH3MOB, rrpe.LJ,Ha3Ha-
' OBHe OT)l.eJibHblX COTPYLI.HHKOB 

hie ycnyrH>> B Q:>en:epanhHbrx 

PYKUJiiHX H pernaMeHTax n:eH­

b o6cny)f(Ji1Bamm HaceneHMH, 

KaK IIOMOlilb H BCeCTOpOHH515I 

~QHJil. Ilo.uqac 3TO rrpMBO.LJ,HT 

aeMoro pe3yJihTaTa ycnyrw, 

'oueHKJil <<ITO BaJiy>> K OQeHKe 

yr, o6cy)f(LJ.a5J rro.uxo.uhi Jil Me­

arB HarrpaBJieHHH C03)l.aHM51. 

l,3<l><l>eKTJiiBHOrO COI.(JilaJibHOrO 

~ H rpa)f()l.aHCKHM 06IIIeCTBOM 

Mo.uepiD!3aUIDI COIUlaJlhHoro o6cJI}')KHBaHIHI ... 

C UeJibiO Bbipa60TKH COUHaJibHbiX CTaHn:apTOB Jil IIO.LJ,XOD:OB K 06CJIY)f(JiiBaHHIO, 

KpHTJii'IeCKJiiH aHaJil13 TOrO, 'ITO cn:enaHO BHeiiJHHMH 3KCIIepTaMJil,- HeOTb­

eMJieMa51 'IaCTb COBpeMeHHOH COUHaJibHOH IIOJIHTJiiKH B HaH60Jiee pa3BHTblX 

cTp aHax. 

O ueHKa peaJIJil3aUMH rrpoeKTOB, ocymecTBJIHeMbiX B pe)f(HMe rpaHTOBoro 

Q:>HHaHCHpOBaHJii5J, rron:pa3yMeBaeT OT'IeTHOCTb KaK HeOTbeMJieMhiH 3JieMeHT 

n:eHTeJibHOCTH. Ilpw 3TOM HY)f(HO yl.fHTbiBaTb TOT Q:>aKT, 'ITO '!eM 6onee CJIO)f(HOH 

5JBJI5JeTC5J Q:lMHaHCHpyeMa51 n:eHTeJibHOCTb, l.feM 60JibiiJe B HeM Jan:a'f, HarrpaBJieHHH, 

TeM 6onee HeiipOCTblM n:eJIOM 5JBJI5JeTC5J OUeHKa pe3yJibTaTHBHOCTH H 3Q:>Q:>eKTHB­

HOCTJil rrpOeKTHOH n:eHTeJibHOCTJil. IlonaraeM, 'ITO BHyTpH CHCTeMbi COI.(HaJibHOrO 

o 6cJiy)f(MBaHH51 rroKa ellle He rron:roTOBJieHbi cTpyKTyphr, KOTOpbie JaHHMaJIHCb 6hi 

MOHHTOpHHrOM H aHaJIH30M CTaTJiiCTH'IeCKOH H HeCTaTHCTH'IeCKOH HHQ:>OpMaUHH, 

. He XBaTaeT crreuMaJIJiiCTOB, He opraHH30BaHO Me)f(CeKTOpHOe B3aHMOD:eHCTBHe, 

I103BOJI5JIOIIIee IIpHBJie'lb BHelllHJiiX He3aBHCHMbiX 3KCIIepTOB HJIH JiiCCJieD:OBa­

TeJibCKHe opraHH3aUHH n:nH c6opa H aHanwJa Heo6xon:HMhiX n:aHHbiX. Cnen:yeT 

OTMeTJiiTb, 'ITO OUeHKa 3Q:>Q:>eKTJiiBHOCTl1 - n:eJIO 3aTpaTHOe H Tpe6yeT OC060H 

KBaJIHQ:lHKaUl!IJil, a 3Ha1.fJiiT, He06XOD:HMO CTHMYJIHpOBaTb pa3BHTHe o6pa30BaHH51 

H n:aJibHeHIIJee oQ:>opMJieHHe C006IUeCTBa He3aBHCHMbiX rrpoQ:>eCCHOHaJibHbi X 

OUeHIIIHKOB. 
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TEOPETIII"'ECKIIIE MO~ 
B AOMOX03SIMCTBE 

nonoaa A. 0. , K.a. H., Be,D.YtJ.If1i1 
CMHRBCKaRO. B., K.3. H., 

B cmambe npu8oaumc 
HUU 8 aoMOX03JIUCm8e, 
cmBoM noHuMaemcJI 2p 
610a:>~eem. Ooto8HbiM o 
C 31WHOMU'1eCKUM no8e 
JleHuu. Moae!lu npuHJI 
pa3HblX '1!leH08 aoMOX 
cmaauJIX :>ICU3HeHH020 

1. AOMOX03SIHCTBO 

PaccMaTpHBasr npo6neMh 

3a)l:a'Iy Bhi6opa e,IUIHHUhi 

MOX03SIHCTBO HJIH ero OT 

TIOHHMaiOT rpynny JIHU, TI 

XoTH Hanwme po,ucTBa H 

,UOMOX03SIHCTB HH,UHBH,Uhl 

TIHCH HaCeJieHHSI 2002 f., 78 
qeJIOBeK, 72% ,UOMOX03SIHC 

COCTaBe XOTSI 6hi OJJ:HY Ce 

BpeMH )I(HBYlUHe B HeCeMe v 

)I(JiJIH HJIH 6y,uyT )I(JiTh B ce 

H B PoccJ-m, 11 B ,upymx pa· 

CTOHIUHX H3 JJ:BYX l1 6oJiee 

HecMOTpSI Ha 3TO, ,uo 

'IeCKHMH H 3MTIHpH'feCKH 

peiiieHHSI 0 3aHSITOCTH, TIO 

Jl:HBH)l:yaJibHhie JIH60 np 

,upyrHX HCXO,USI 113 ero npe 

2009]. Cpe,uH npH'fHH TaK 

MY HeJ:~:OCTaTKa ,uaHHhiX, n 

a He HH,UHBI1,UyaJihHhie pe 

peiiieHI1H B ,UOMOX03Siii:cTB 

3a)l:a'Iei1 11 Tpe6yeT 6oJJhUie 

1 ,L(anee B TeKCTe TepMHHbl «liOMOj 


